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PA3JIEJI 1.OBIIME ITOJIOKEHIMA

OcHoBHas mpodeccuoHanpHas oOpa3zoBarenbHas nporpamma (mamee - OIIOIN)
BBICIIICTO OOpa3zoBaHusi (ypOBeHb OakajaBpuaTa) [0 HANPaBJICHUIO IOJTOTOBKH
43.03.01«Cepsucy», npodhusib «MeXIyHapOIHBIA CEPBHUC» MPEICTABIICT COOON CHUCTEMY
JOKYMEHTOB, pa3pa0OTaHHYI0O U YTBepxkIeHHYI0 DenepanbHbiM ['OCynapCTBEHHBIM
00pa3oBaTeNbHbIM YUPEKICHUEM BBICIIET0 00pa30oBaHusl «Y palIbCKUM TOCyAapCTBEHHBIN
sKOHOMHYECKU yHuBepcureT» (manee ®I'BOY BO VYpI'DY, ynusepcuret). OIIOIT
pa3paboTaHa ¢ Y4YeTOM TMOTPEOHOCTEH PETMOHANIBHOTO pBHIHKA TpyJa Ha OCHOBE
®enepanbHOr0 rocyIapCcTBEHHOIO 00pa30BaTENIbHOIO CTaHAApTa BBICIIET0 0O0pa3oBaHUs
(mamee - ®I'OC BO) mo nHamparnenuto moarotoBku 43.03.01«CepBuc» (ypoBeHb
OakanaBpuaTa), YTBEPXJECHHOTO MpUKa3oM MuHUCTEpCTBA OOpa3oBaHUS M HAyKU
Poccuiickont @enepanmn Nel169 ot 20.10.2015 wm 3axkonomarensctBa Poccuiickon
®enepanuu B chepe 00pa3oBaHuUs.

Hannass OIIOIl pernmameHTHpyeT LETH, 0XHJIAaeMbl€ PE3yJIbTaThl, COJEPKaHUE,
YCIIOBHSI M TEXHOJIOTUHU pean3aluy 00pa30BaTelIbHOIO MPOIIECcCca, CPEJICTBA U MPOLEAYPHI
OIICHKM Ka4eCcTBa MOJATOTOBKHU BBITYCKHUKOB U BKJIFOUAET B ce0sl: yueOHBIN TU1aH, paboune
porpamMmMbl  y4e€OHBIX KypcoB (MOAyJiel) U Jpyrue maTepualibl, 00eCleUMBaIOIINE
KayecTBO MOJArOTOBKM OOYyYaromMXCs, a TakKe MpOorpaMMbl MPAKTUK, KaJeHIapHBIN
y4eOHbI Trpaduk W METOAMYECKHE MaTepuaibl, OOCCIEUMBAIONIUE PEATH3AIUIO
COOTBETCTBYIOIIMX 00pPa30BATENIbHBIX TEXHOJIOTHM.

OOpazoBaTenbHas JAEATENBHOCTh IO JaHHOM 00pa3oBaTelbHON Mporpamme

OCYIIECTBIISIETCS HA TOCYIAPCTBEHHOM s13bIke Poccuiickoit denepanni.

1.1 LIEJIb OCHOBHOM ITPO®ECCHUOHAJILHOM OBPA3OBATEJILHON
[TPOTPAMMBI

[lens mporpaMmbl — TOATOTOBKA KaJapoB MJisd ympaBieHUs B cdepe cepBuca,

06J1ana101u1/1x HGO6XOI[I/IMBIMI/I KOMIICTCHIUAMHN, CUJIIbHBIMHY aHAJIMTHYCCKNMHU OCHOBAMH U
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JIMACPCKUMH KAa4CCTBAMH, OIIBITOM BBIIIOJIHCHHA IIPOCKTOB WM HABBIKAMU KOMaHI[HOﬁ
pa6OTBI, ITO3BOJIAIOIIINMUA 3(1)(1)6KTI/IBHO Y4aCTBOBATh B PCHICHUM 3aJa4 ITOBBIIICHUA

KOHKYPEHTOCTIOCOOHOCTH B c(pepe cepBuca.

1.2CPOK ITIOJIVUEHM A OBPA30OBAHIA 110 ITPOI'PAMME FAKAJIABPUATA
Cpok momyueHusi oOpa3oBaHHMA TO Tporpamme OakanaBpuara: B OYHOM (opme
00y4YeHHs, BKIIIOUasi KAaHUKYJIbI, IIPEIOCTABISIEMbIE TTOCIIE IIPOXOXKACHUS TOCY1apCTBEHHOM
UTOTOBOM aTTeCTallly, BHE 3aBUCUMOCTHU OT IPUMEHSIEMBIX 00pa30BaTEIbHBIX TEXHOJIOTUH,

cocrasiseT 4 ronaa.

1.3 OFbEM ITPOI' PAMMBIFAKAJIABPUATA

O6beM nporpammbiOakanaBpuara coctapisieT 240 3a4eTHBIX eUHMII (Hanee — 3.e]1.),
BHE 3aBUCHUMOCTH OT (popMbl 0OydEHHs, MPUMEHIEMBIX 00pa30BATEIbHBIX TEXHOJIOTHUH,
peaM3anuy mporpaMMbl OakamaBpuara ¢ UCIOJIb30BaHUEM CETEBOM (OPMBI, pean3aiuu
nporpaMMbl OakanaBpuaTa IO HHIWBUIYaJbHOMY Yy4e€OHOMY IUIaHy, B TOM 4YHCIIE
YCKOPEHHOMY 00Y4EeHHIO.

O0beM nporpaMmMbl OakajzaBpuaTa B O4HON popMe 00yUdeHus1, peann3yeMou 3a O1MH
yaeOHbIl Tof1, cocTaisieT 60 3.ed. 6e3 yuera GpaKyIbTaTUBHBIX JUCITUTUIMH.

1 3.em. coorBercTBYeT 36 akajieMHYeCKMM dYacaM (IpU IPOJOJIKUTEIBHOCTH

aKkaJleMUYeCcKoro yaca 45 MUHYT).

PA3JIEJI 2.0BIIIASIXAPAKTEPUCTUKA OCHOBHOU
[MPO®ECCHUOHAJIbBHONOBPA3OBATEJILHOU ITPOT'PAMMEI
2.1 OBJIACTBb ITIPO®ECCUOHAJILHOU JEATEJIBHOCTHU BBIITY CKHUKA

[TogroroBka BbeImyckHMKa 1o HampaBieHuto 43.03.01«CepBuc» mnpoduib
«MexTyHapOodHBIM CEpBHUC» HaNpaBJeHa Ha OCYIIECTBIECHHWE MPOdeCcCHOHATBHON
NESATEIbBHOCTU B KayeCTBE CICIMAIUCTOB W PYKOBOAMUTEICH MNPEANPUSITHH, Pa3TUIHBIX
OpraHU3aIMOHHO-TIPABOBBIX (opM U (HOpM COOCTBEHHOCTH B chepe cepBuca.

Takum oOpa3zom, o007acTh TPO(PECCHOHANBLHON ACATENIBHOCTA  BBITYCKHHUKA

MIPOTPaMMBbl BKITFOUAET:



e nmpeanpusATus J1I000M  OpraHM3alMOHHO-TIPaBOBOM  (QOpMBI  (KOMMEpYECKHeE,
HEKOMMEpPYECKHE, FOCYJapCTBEHHbIE, MyHUIMNIAIbHBIE), B KOTOPBIX BBIMYCKHUKU
paboTalOT B KauyeCTBE HMCIOJHUTENIEH WIM PYKOBOAWUTEIEH MIajIlEero, CpeaHero
YPOBHSI B pa3JIMUHBIX CIyK0ax anmnapara ylupaBJICHHS;

® Oprasbl rOCyJapCTBEHHOI'O U MyHULIUIIAJIBHOTO YIIPABJICHUS;

® CTPYKTYpBI, B KOTOPBIX BBITYCKHUKH SABIIAIOTCS NPEAPUHUMATEISIMU, CO3AAI0IINMU

" pa3BUBAIONINMHU COOCTBEHHOEC JCJI0.

2.2 BUJIbI 1 BAJTAUM ITPO®ECCUOHAJIBHOM JIEATEJIBHOCTH
BBIITY CKHUKA
Breimyckuuk OIIOIT momxeH pemath ciemyronme npodecCHOHANbHBIE 3a7adydl B
COOTBETCTBUM C BUJaMU NPOPECCUOHATBHON AESITENbHOCTHU:
OPraHU3alMOHHO-YNIPaBJIeHYeCKasi 1eITeJIbHOCTD
HAYYHO-HCCJIEI0BATEIbLCKAS 1eATeIbHOCTD
MPOM3BOACTBEHHO-TEXHOJIOTHYeCKast
cepBHCHAs
BhITTyCKHUK, OCBOMBIIWN MporpamMmy OakaniaBpuaTra, B COOTBETCTBUU C BHJIOM
(Bumamu) mpodheCCUOHAIBHON JEATEeNbHOCTU, HAa KOTOPBIA (KOTOpPHIC) OPUEHTHUpPOBaHA
mporpamma OakajgaBpuaTa, FTOTOB peliaTh CIeayrolre npogeccuoHaIbHbIE 32/1a4N:
OPraHM3alMOHHO-YIIPABJIEHYECKAS AeATeJIbHOCTD:

OV /I-1 - yyacTue B IUIaHUPOBAHUHU JEATEILHOCTH MPEANPUITHI CEpBHCA;

OV I-2 - yyacTue B opranu3aiy KOHTaKTHOM 30HBI JUTIsl 00CITyKMUBaHUS MOTPeOUTENEH;

OV /I-3 - yyacTue B OpraHM3allMOHHO-YIIPABJICHYECKON NESITEIbHOCTH MPEINpUsSTUI
cepBuca, GOPMUPOBAHUU KIIMEHTYPHBIX OTHOILICHUI;

OVY]l-4 - BBIOOp ONTHMAJIBHBIX MPOIIECCOB CEPBUCA, COOTBETCTBYIOIIETO 3ampocam
MOTpeOuTENs], OpraHu3allus MpoIecca MPEJOCTABICHUS YCIYTH IOTPEOUTENI0, B TOM YKCIIE
C YYE€TOM COLUAIIBHOW MOJUTUKHU TOCYAapCTBA, PA3BUTUE KIIMEHTYPHBIX OTHOLICHUI;

OVYI-5 - oueHka Npou3BOICTBEHHBIX U HEMPOU3BOCTBEHHBIX 3aTpaT Ha oOecreueHne

ACATCIIbHOCTHU MPCAIIPHUATHA CCPBUCA,



HAYYHO-HCCJIeI0BATEIbCKAS 1eATEeJIbHOCTD!

HWJI-1 - pa3zpaboTka 3;1eMEHTOB ONTUMU3AIIUA CEPBUCHOM JIEATEILHOCTH;

HU/I-2 - yuacTue B ucciaeqoBaHUSIX MOTPEOUTENHCKOTO CIIPOCa;

HU /-3 - MOHUTOPHUHT TOTPEOHOCTEH;

HU/I-4 - yyacTue B HCCIIEJOBAHUSAX MCUXOJIOTHYECKUX OCOOCHHOCTEN MOTPEeOUTENs ¢
Y4€TOM HallMOHAIbHO-PETHOHATBHBIX U COLIMATBLHO-eMOrpauueckux (paKkTopoB;

HU/I-5 - yyacTHe B MCCIIEIOBAaHUU M peaii3allid METOJOB YIPABJICHHS Kaue€CTBOM,

CTaHAApTU3AIUU U cepTU(PUKAIMU U3AETUNA U yCIyT, GOPMUPOBAHUHN KIUEHTYPHBIX

OTHOIIICHU;

NMPOM3BOACTBEHHO-TEXHOJIOIHYECKAA AeATEIbHOCTD:

IITA-1 - BbIOOp MaTepuanoB, CIEIUATBLHOIO OOOPYIOBAaHHS U CPEICTB C Y4ETOM

IIPOLIECCA CEPBUCA;

[ITH-2 - pazpaboTka mnpoliiecca cepBrca, COOTBETCTBYIOIIETO 3apocaM MOTPEeOUTENs;

[IT/-3 - BHenpeHHE W HCIOIb30BaHHE MH()POPMAIMOHHBIX CHUCTEM M TEXHOJOTHH C

Y4ETOM IIPOLIECCa CEPBUCA;

[ITA-4 - MOHUTOPUHT U KOHTPOJIb Ka4eCTBa MPOIIECCca CEPBHCAa U 00CITYKUBAHNUS,

CepBHUCHAS 1eATEJIbHOCTD:

CJ-1 - npoBeneHue 3KCIEPTU3HI U WU TMarHOCTUKN OOBEKTOB CEPBUCA;

CJI-2 - Be100p HEOOXOIMMBIX METOJIOB M CPEJICTB TIPOIIecca CepBHUCa;

C-3 - 0606menne HeoOXO0IUMOTO BapHaHTa MpoIlecca CepBHUCa, BBIOOP PECYPCOB H

CPEACTB C y4eTOM TpeOOBaHMI MOTPEOUTEIIS;

Cll-4 - nmpenocTaBiieHHE YCIyT MOTPEOUTENIO, B TOM YHUCJE C YYE€TOM COIMaILHOMN

IMOJIMTUKHU TOCyAapCTBa, PA3BUTHUC KIIMCHTYPHbBIX OTHOILICHUH.

2.3 INTAHUPYEMBIE PE3VJIbTATBI OCBOEHHM A OIIOII

Pesynprars OCBOEHHUS oOpa3oBaTeabpHON MpOrpaMMBbl ONPEICIISIOTCSA
MPUOOPETAEMBIMU BBIITYCKHUKOM KOMIIETEHIIMSIMU, T.€. €r0 CIIOCOOHOCTBIO NMPUMEHSTH
3HAaHHS, YMEHUS, ONBIT U JIMYHOCTHBIE KA4eCTBA B COOTBETCTBHM C 3aJadyaMu

PO eCCUOHATTLHOM ESITEIIbHOCTH.



B pesynbpTaTte 0cBO€HUS JaHHON OCHOBHOM 00pa30BaTeIbHON MPOTrpaMMbl BBIITYCKHUK
JOJDKEH 001aaaTh CIAEAYIOIMUMH KoMmmeTeHusMu, omnpeneneHubivu @I'OC BO mo
Hanpasienuto nojarotoku 43.03.01Cepauc.

B3anMocBs3s (hopMHUpYEMBIX KOMIIETCHINH, MPOGECCHOHANBHBIX 3a7ad, YICOHBIX
JMCUUIUIAH M MTPAKTHK MPEJICTaBICHA B MATPHIIC KOMITETeHIMN (TIpUIoKeHue 2) .
Otanbel  QOpMHUPOBAHUS KOMIETCHIIMIA TMPEACTAaBICHbl B KapTax (OpMUPOBAHUS

KOMIIETEHIINN.

Tabmuua 1 - KomnereHiyuu BeITyCKHIKAa OCHOBHOM 00pa30BaTelIbHON IPOrpaMMBbl

Kommerenuu |KOI[

O6umekyabTypubie (OK) komnerennun, onpenenenasbie ®I'OC BO

CIIOCOOHOCTh HCIIOJIL30BATh OCHOBBI (bPIJ'IOCO(I)CKI/IX 3HAHHUH AHAJIM3UPOBAThb I'JIaBHBLIC OK-1
9Talbl W 3aKOHOMCPHOCTU MCTOPHUYCCKOI'O pPa3sBUTHUA OJId OCO3HAHUSA COHHaJIBHOﬁ
3HAYMMOCTH CBOEH ACATCIIBHOCTH

CIOCOOHOCTh ~ HCHOJB30BATh  OCHOBBI DKOHOMHYECKMX 3HaHMW 1pu  oueHke|OK-2
3 PEKTUBHOCTH PE3YJIBTATOB JAEATEILHOCTH B PAa3IMYHBIX chepax

CHOCOOHOCTh K KOMMYHHUKAllMM B YCTHOH M mHcbMeHHOM (opmax Ha pycckoMm u|OK-3
MHOCTPAaHHOM SI3bIKax I PpEUIeHMs 3a/ad MEXJINYHOCTHOTO U MEXKYJIbTYPHOI'O
B3aUMOJICHCTBUS

CIOCOOHOCTH paldoTaTh B KOMaHJAE, TOJEPAaHTHO BOCHPUHHMMATh colMaibHble,|OK-4
STHUYECKHE, KOH(PECCHOHAIbHbIE U KYJIbTYPHBIE Pa3InUMs

CIOCOOHOCTH K CaMOOPTaHU3aIlMi M CaMO00OPa30BaHUIO OK-5

CIOCOOHOCTH UCTIONIBb30BaTh OOIIETTPABOBbIE 3HAHNUS B pa3IMyYHbIX cepax aesrenbHocTH, | OK-6
B TOM YHCJIC C YUYCTOM COIII/I&JIBHOﬁ IMOJIMTUKN TOCydapCTBa, MCKIYHAPOJIHOIO H
POCCHUICKOTO ITpaBa

CIOCOOHOCTh TIOJJICPKUBATh TOJDKHBIN YPOBeHb (u3mueckol moarotosieHHocty aist|OK-7
obecrieyeHHsT TMOJHOIEHHONW COIHAIbHOH ¥ MPO(ECCHOHANBLHOU IESTEIbHOCTH;
nporaraH/ibl aKTHBHOTO JIOJITOJICHTS, 3JI0POBOTO 00pa3a >KU3HU U TPOPHIAKTUKU
3a001€BaHNMI

TOTOBHOCTh TOJIb30BAThCS OCHOBHBIMH METOJAaMM 3allUThl Mpou3BoacTBeHHOoro|OK-8
NepCcoHaJIa U HACeJIEeHMs] OT BO3MOHBIX IOCJEACTBUN aBapuid, KaTacTpod, CTUXUIHBIX
OeCTBHIA

Oomenpogeccnonanbubie (OIK) komnerenuuu, onpeaeneaunie ®I'OC BO

CIOCOOHOCTH pelllaTh CTaHAAPTHBIE 33a4l MPO(PECCHOHANBHOM NesTETbHOCTH Ha OIIK-1
OCHOBe UH(GOPMAITMOHHOHN 1 OuOInorpapuueckoil KyJIbTypbl C IPUMEHEHUEM
UH(POPMALMOHHO-KOMMYHUKAIIMOHHBIX TEXHOJIOTUH U C Y4€TOM OCHOBHBIX TpeOOBaHUI
nH($OPMaLlMOHHON 06€30M1aCHOCTH, UCTIOIb30BaTh Pa3IMYHbIE HICTOYHUKU UH(POPMALUH
110 00BEKTY CepBHCa

TOTOBHOCTB pa3padaThiBaTh TEXHOJIOTHH IIPOIIECcCa CEPBUCA, PA3BUBATH CUCTEMBI OIIK-2
KITMEHTCKUX OTHOIICHHH C y4eTOM TpeOOBaHUI MOTpeOUTENS

TOTOBHOCTh OPraHU30BaTh MPOLECC CEpBUCA, TPOBOJIUTH BEIOOD pecypcoB u cpeactB ¢ |OINK-3
y4eToM TpebOoBaHUN NOTpeOuTeNst

IIpodeccnonanbubie (IIK) komnerennnu, onpeaenesusie ®I'OC BO

OPraHu3allMOHHO-YIIPABJICHYCCKAA 1€ATCIbHOCTD:
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TOTOBHOCTb K OPraHW3all KOHTAKTHOM 30HBI IPEANIPUATHS CEpPBHUCA I1K-1

TOTOBHOCTH K INIAHUPOBAHUIO IIPOU3BOJCTBEHHO-X035IICTBEHHOM JEATEIbHOCTH [1K-2
IIPEIIPUATHS CEPBUCA B 3aBUCUMOCTH OT U3MEHEHHSI KOHBIOKTYPBI PhIHKA U CIIPOCa
OTPEOUTENIEH, B TOM UHUCIIE C YYETOM COLIMAJIbHOM MOJIUTHUKH FOCYAApCTBA

HAYYHO-UCC/ICA0BATC/IbCKAA T1€ATCIbHOCTD.

TOTOBHOCTbH K M3YUEHHIO HAYYHO-TEXHUYECKOH MH(OPMAIHH, OTEYECTBEHHOTO 1 I1K-3
3apy0eKHOT0 OIbITA B CEPBUCHOM N1€ATEIHbHOCTH
TOTOBHOCTb K YYaCTHIO B IIPOBEAEHUH UCCIIEIOBAHUN COLIMATIbHO-TICUXOJIOTHYECKUX [1K-4

0COOCHHOCTEH MOTPEOUTENS ¢ yIETOM HAMOHAIBHO-PErHOHANBHBIX U
nemorpaduueckux (akTopos

TOTOBHOCTH K BBITIOJIHEHUIO MHHOBAIIMOHHBIX MPOEKTOB B c(hepe cepBuca ITK-5
MPOM3BOJACTBEHHO-TEXHOJIO0THYeCKas 1esITeJIbHOCTh:

TOTOBHOCTDH IIPUMEHATH COBPEMEHHBIE CEPBUCHBIE TEXHOJIOTHU BIIPOLIECCE [1K-6
MPEIOCTABICHUS YCIYT, COOTBETCTBYIONINX TPEOOBaHMIM MOTpeOuTENeH

TOTOBHOCTH K pa3paloTKe mpoliecca MPeAoCTaBICHHs YCIYyT, B TOM YUCTE B [IK-7

COOTBCTCTBHUHU C Tpe6OBaHI/I$IMI/I HOTp€6I/ITeJ'I$I, Ha OCHOBE HOBEUIIIMX I/IH(bOpMaI_[I/IOHHLIX
N KOMMYHUKAIIMOHHBIX TEXHOJIOTHI

CePBUCHAA NCATCJIbHOCTD:

CIIOCOOHOCTH K AMBEPCU(UKAIIMY CEPBUCHOMN AESITEILHOCTH B COOTBETCTBHUH C [1K-8
STHOKYJIbTYPHBIMU, HCTOPHUYECKUMU U PEITUTHO3HBIMH TPATUIIASIMHU

CIIOCOOHOCTH BBIJICISITh U YUUTHIBATH OCHOBHBIE IICUXOJIOTUYECKHUE OCOOCHHOCTH IK-9
noTpeOuTeNeH B MPOLIECCE CEPBUCHOMN ACSATEIHHOCTH

TOTOBHOCTD K IMPOBEJICHUIO SKCIEPTH3bI M (MJIN) TUarHOCTHKHA OOBbEKTOB CEpBHCA I1K-10
TOTOBHOCTH K pab0Te B KOHTAaKTHOW 30HE C MOTpeOUTEIEM, KOHCYIHTUPOBAHUIO, [IK-11
COTJIACOBaHUIO BUJA, POpMBI U 00BEMa Mpoliecca CepBHCca

TOTOBHOCTb K OCYILIECTBJIEHUIO KOHTPOJISI KaUyecTBa Ipoliecca cepBUca, TapaMeTpoB [K-12

TEXHOJIOTHYECKHUX MPOIIECCOB, UCIOIb3YEMBIX PECYPCOB

2.4 CBEAEHUA O ITPO®ECCOPCKO-ITPEIIOJABATEJILCKOM COCTABE,
HEOBXOJVIMOM JUIS PEAJIU3AIII OCHOBHOU ITPO®ECCHUOHAJIBHOM
OBPA30BATEJILHOI ITPOT'PAMMBI

Peanmzanust mporpammbl OakanaBpuata OOECIIEUHMBACTCS PYKOBOJISAIIMMH MHAYYHO-
MeJarOTHYeCKUMHM PaOOTHUKAMH YHUBEPCHUTETA, a TaKXKe JIUIAMH, MPHUBJICKAEMbIMH K
peanu3aiuu NporpaMMbl Ha YCIOBHUSAX JOTOBOPOB IPakIaHCKO-TIPABOBOr'O XapaKTepa.

Honst ~ Hay4yHO-TIEaroTMYECKUX  paOOTHUKOB,  HMMEIOIMUX  oOpa3oBaHUE,
COOTBETCTBYIOIIEE MPOGUII0 MPENoAaBAEMON JUCIUIUIMHBI, B OOIIEM YHCIIe HAay4YHO-
MeIarOTMYEeCKUX Pa0OTHUKOB, pEaM3yIOMMX MporpaMMmy OakajaBpuata COCTABIIET HE

menee 70%.



Jlons HaydHO-TIEAArOrMuecKuX pabOTHUKOB, UMEIOIIMX YYEHYIO CTENEHb (B TOM
YlCJIe YYEHYIO CTENeHb, MPUCBOCHHYIO 3a pyOeXoM W Mpu3HaBaemyro B Poccuiickoi
®enepanuu) U (WIK) y4eHOE 3BaHUE (B TOM YUCIIE YUEHOE 3BaHUE, MOTYYEHHOE 32 pyOekoM
u npuzHaBaemoe B Poccuiickoit ®Denepanuu), B 00IIEM YHUCIE HAYYHO-TIEAArOTHYECKUX
paboTHUKOB. Peanusyromux nporpammy OakaiaBpuara, coctanisieT He MmeHee 70%.

Jlons paOGOTHUKOB W3 4YHCIAa PYKOBOIWTEICH ¥ pPaOOTHUKOB OpTraHU3aIINM,
JESTeNIbHOCTh KOTOPBIX CBsi3aHA C HANpPaBIEHHOCTHIO (TpoduieM) peaan3yeMoin
mporpaMmMbl 0akajgaBpuara (MMEIOIUX CTaX pabOThl B TaHHOW 00JlacTU HE MEHee 3 JIeT) B

o0111eM unciie pabOTHUKOB, pea3yIOIIUX NporpaMMy OakajiaBuaTa, COCTaBIIICT HE MEHEe

10%.

PA3JIEJI 3.VUEBHBIN TVIAH U KAJIEHJIAPHBIN VUEBHBIN I'PADUK

OOpazoBaTenbHas AeSTENbHOCTD 110 00pa30BaTEIbHON TPOrpaMMe IPOBOJAUTCS:

- B (hOpME€ KOHTAKTHOW pabOThl OOy4YaIOMIMXCA C MEJArOTHYECKUMHU PAaOOTHUKAMHU
yHUBepcUTeTa W (WIM) JIMLIAMHU, HPHUBICKAEMBIMH YHUBEPCUTETOM K peaJu3aluu
o0Opa30BaTeNbHOM MPOrpaMMbl Ha UHBIX YCIOBUSX;

-B (hopMe CaMOCTOATENbHON PabOThl 00YUYAIOIINXCS;

- B MHBIX (hopMax.

VY4eOHbI TUTAaH COAEPKUT MEepeueHb AUCIUIUIMH, MPAKTUK, aTTeCTallMOHHBIX
UCIIBITAHUI TOCYAapCTBEHHOW HMTOrOBOM aTTecTalu OOyYarouIuXxcsi, APYTUX BHJIOB
yueOHOM JEATEeNbHOCTH C YKa3aHMEeM UX o0beMa B  3a4€THBIX €IMHUIAX,
MOCJIEIOBATEILHOCTH M PACHpPEACNICHHs 0 MepruoaaM oOydeHHsl, O0bEM KOHTAKTHON U
CaMOCTOSITENIbHOM pabOoThl 00YyYaIOIIKXCS B aKaJIEMUYECKUX Yacax.

O0beM "yacoB KOHTAKTHOU pabOThI BKITIOUAET B CEOS:

1) yachkl U3 y4eOHOTO TUIaHa, OTBOJIMMEBIC HA:

- JICKLIUU;

- IPAKTHUYECKHUE (CEeMUHAPCKUE) 3aHATUS;

- mabopaTopHbIe pabOTHI;



2) yachl, onpenesnsieMble HOpMaMH BPEMEHH JIJIsl pacdeTa 00beMa y4eOHON Harpy3Ku

npodeccopcko- MpenoaBaTeIbCKOro COCTaBa U OTBOJIMMBIE Ha:

- MHIUBUIYyaJIbHbIe U (WJIM) TPYNIOBBIE KOHCYJbTAIlMU, BKJIOYAs KOHCYJIbTallUU

nepes MpoOMEXyTOUHOM aTTecTanuel B opMe IK3aMeHa, MHTEPHET-KOHCYIbTAlUH;

- aTTECTAIIMOHHBIE UCIIBITAHUS IPOMEKYTOUHON aTTecTalluu (9K3aMEH, 3a4eT, 3a4eT

C OILICHKOM, KypcoBas paboTa (TpoeKT));

-KOHCYJIbTAllMU TIPU MOATOTOBKE BBHIMTYCKHON KBAJM(UKAIIMOHHON PaOOTHI;

- TEKYIIYIO ¥ TPOMEKYTOUHYIO aTTECTAlUN TPAKTUKH.

JUtst KaXA0W JUCUUIUIMHBI M TMPAKTHKU YKa3bIBA€TCS (opMa MPOMEKYTOUHOU
aTTecTalluy 00yYaroUIUXCS.

B kanenmapHoMm yueOHOM Tpaduke ykazaHbl TMEPUOABbl OCYIIECTBICHHUS BUIOB
y4eOHOUM JEeATeIbHOCTH U TEepUOobl KaHuKyd. B 3aouHOil popMe maHHas mporpamma He
peanusyercs.

VY4eOHble TIaHBl U KaJIEHJapHbIe ydyeOHble TpauKku JJi1 OYHOW U 3a04HOU (mpu

HaJM4YUHM KOHTHHTEeHTa) (OopM 00yUueHUs MpujiararoTcs.

PA3IEJT 4 PABOYUE ITPOT'PAMMBI JIUCIIUTTJINH
4.1 TIPOTPAMMBI PABOYMX TTPOI'PAMM JUCHIUTIJINH
Paboune nmporpaMMbl TUCIMIUIAH COACPIKAT:

— TIeJIM OCBOCHUS TUCIUTUIUHEI;

— TIepeYCHb IUIAHUPYEMBIX PE3YJIbTAaTOB OOYUYEHHs MO IUCHHUILTHHE (MOIYIIO),
COOTHECEHHBIX C MJIAHUPYEMBIMU PE3yJIbTaTaMU OCBOEHUSI 00pa30BaTEIbHON MPOrPaMMBI,

— 00bEeM JWCHWIUIMHBI B 3aUeTHBIX CIWHHIIAX C YKa3aHWEM KOJIMYEeCTBa
aKaJICMUYECKUX WM aCTPOHOMHYECKMX YacOB, BBIICICHHBIX HA KOHTAKTHYIO pPaboTy
oOydJaromnuxcsi ¢ mpenojiaBaresieM (Mo BUIaM y4eOHBIX 3aHATHI) U HA CAMOCTOSATEIHLHYIO
paboTy 00yUarOIIUXCS;

— COJIepKaHWE JUCIUIUIMHBI, CTPYKTypUpPOBAaHHOE MO TemaM (pasaernam) C
yKa3aHUEM OTBEJIEHHOTO Ha HUX KOJIMYECTBA aKaIEeMHUUECKUX HJIA aCTPOHOMHYECKUX YACOB

Y BUJIOB YUCOHBIX 3aHSTHUIA;

10



— TIepeYeHb YU4COHO-METOAMYECKOTO OOECTICYSHUS JJII CAMOCTOSITEIIbHON PabOTHI
00yyYaroImMXcsl MO TUCIUIUINHE;

— (oHJ OIICHOYHBIX CPEACTB ISl TPOBEACHUS MPOMEKYTOUHOM aTTecTaluu
oOy4Jaronuxcs o AUCIUILUIMHE |

— TIepEYCHb OCHOBHOUM W JIOTIOJHUTEIHHOW y4eOHOU JUTEpaTyphl, HEOOXOMUMON
IUIsl OCBOEHUS TUCIUIUINHBI ;

— TIIEpEYCHb  PECYpPCOB UH(OPMAITMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTu
"Untepuet" (manee - ceth "MHTEpHET"), HEOOXOIUMBIX ISl OCBOSHUS TUCITUTIINHBI |

—  METOJIMYECKHUE YKa3aHUsl 1JI1 00yUYaroIIUXCs IO OCBOCHUIO TUCIUIUINHBL,

— TepedyeHb MH(POPMAIMOHHBIX TEXHOJIOTHH, UCIIOJIb3YEMbIX MPU OCYIIECTBICHUH
o0pa3oBaTeNpHOTO Mpollecca IO AWCIHUIUIMHE, BKIIOYas IMEpPEYeHb MPOTPAMMHOIO
obecrnieueHus1 1 UHPOPMAITMOHHBIX CIIPABOYHBIX CUCTEM (ITPU HEOOXOIUMOCTH );

— ONHMCaHUE MaTepUATbHO-TEXHUYECKON 0a3bl, HEOOXOIUMOM ISl OCYIIECTBICHUS
o0pa3oBaTeNpHOTO Ipoliecca Mo AUCIUILINHE.

Pa3zButne y oOywarommxcsi HaBBIKOB KOMaHAHOW pabOThl, MEXKIUYHOCTHOMN
KOMMYHUKAIINH, IPUHATHS PEIICHHUM, TUACPCKUX KaueCTB 00ECTIeunBaECTCs MPOBEICHUEM
MHTEPAKTUBHBIX JIEKUIWUW, TPYNIOBBIX AUCKYCCHI, POJIEBBIX WIp, TPEHUHIOB, aHAIN3a

CUTyalluii U UMUTAIMOHHBIX MOJIENICH, NHBIX aKTUBHBIX OpM OOydECHHUSI.

4.2 AHHOTAIIMU K PABOUYUM ITPOT'PAMMAM JIUCLUTTJINH
AnHoTaruu K pabounm mnporpammam guctmiinH  OIIOIlI mo HampaBieHUto
43.03.01«CepBucy»npoduis «MexTyHapOAHBINA CEPBUC» MPEICTABICHBI B TAOIHUIIE 2.
Tabnuia 2 AaHotanmu K padounm nporpammam auciurind OIOIT mo

Harnpasyieanto 43.03.01«Cepuc»rpoduib «MexayHapOIHBIN CEPBUCH

nCcrorus

Lenpto 0CBOCHUS TUCUMILIMHBL SBIIsIETCS (YOPMUPOBAHUE y CTYACHTOB LIEIOCTHOTO
npeacTaBieHus: 00 ucropuueckoM myTH Poccrn, OCHOBHBIX 3TaloB €€ SKOHOMHYECKOTO Pa3BUTHS,
MMOHWMaHUe 3aKOHOMEPHOCTEN U 0coOeHHOCTel neTopuu Poccun ¢ qpeBHEHIIINX BpeMEH | 10 HAIINX
JIHEH B KOHTEKCTE BCEMUPHOMN M €BPOIEHCKON HCTOPUH, TPUOOIIEHUE CTYIEHTOB K COLIMAIbHOMY
OTIBITY, TyXOBHBIM, HPABCTBEHHBIM, KYJIbTYPHBIM [IEHHOCTSIM MPEALIECTBYIOLINX TOKOJIEHUH POCCHSIH,
BBEJICHUE B KPYT HCTOPHUYECKHUX MPOOIIEM, CBSI3aHHBIX C 00JIACTBIO OyayIel npodeccnoHanbHOMI
JIeSITeIIbHOCTH, BEIPA00TKA HABBIKOB MOJTYYCHHUs], aHAIN3a 1 0000IIEHUs] HCTOPUIECKO HHPOpPMAITUH.
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PesynbpraTomM 0CBOCHUS AMCUUIUIMHEI SBISETCS (POPMHUPOBAHHE Y CTYJEHTOB CIIOCOOHOCTH
WCTIOJIB30BaTh OCHOBHI (PHIIOCOPCKUX 3HAHWHN, aHATTH3NPOBATH IIIaBHBIE STAlbl M 3aKOHOMEPHOCTH
HCTOPUUYECKOTO Pa3BUTHUSA AJIS1 OCO3HAHUS COLMAIbHOW 3HAYMMOCTH CBOEH JIEATENBHOCTH.

B pesynbraTe 0cBOCHHUS AUCIMIUIMHBI CTYACHT JOKEH:

3HaTh:

OCHOBHBIE€ 3aKOHOMEPHOCTH MHPOBOT0 HCTOPUYECKOTO MPOIIECCa;
0Cc0OEHHOCTH UCTOPUYECKOTO pa3BUTHsI Poccrun Ha OCHOBE M3Y4eHUs HCTOPHYECKUX (DAKTOB;
BaXHEHIITNE TOCTIKEHHS KyJIbTYpPhI U CUCTEMBI IIEHHOCTEH, c(hOPMHUPOBABIIIHECS B X0/
HMCTOPUYECKOTO Pa3BUTHUS
YMers:

aHATM3UPOBATH MPOIIeCcC pa3BUTHI Pocchi B KOHTEKCTE MHPOBOH (B T.4. €BPONEHCKON) HCTOPUH H
C YYETOM €€ HUCTOPUYECKU CIIOKUBIICHCS COLMOKYJIBTYPHOH, NOJUTUYECKOM M SKOHOMUYECKOM
cnennuKy;

JIOTHYECKH MBICIINUTh, BECTH HAYUHBIC IUCKYCCHUH;

paboTaTh ¢ Pa3HOIUTAHOBBIMU MCTOYHUKAMH, OCYIIECTBIATH 3((EKTUBHBIN MOUCK WH(OPMAITUHN H

KPUTUKHU UCTOYHHKOB;

peoOpa3oBbIBaTh MHGOPMAIIMIO B 3HAHUE, OCMBICIIUBATH IIPOLIECCHI, COOBITHUS U SBJICHUS B

Poccun 1 MupoBOM COOOIIIECTBE B UX TWHAMHUKE M B3aHMOCBSI3H, PYKOBOJCTBYSCH IPUHITUTIAMHI

Hay4YHOW O0BEKTUBHOCTH U HCTOPU3MA;

(hopMHUPOBaTh M APTYMEHTUPOBAHO OTCTaWBaTh COOCTBEHHYIO IMO3HUIIUIO IO PA3IMIHBIM

mpo0yieMaM UCTOPHU;

OTIEPUPOBATH MOTYICHHBIMU 3HAHUSAMHE, CAMOCTOSTEITFHO U3BJIEKATh X M3 HCTOPUIECKIX
HNCTOYHUKOB, aHAJIM3UPOBATH U OLICHUBATH (I)aKTLI, SABJICHUA, CO6I)ITI/ISI, PpacCKpbIBaTb NPpUYUHHO-
CJICZICTBEHHBIE CBSI3U MEX/Ty HUMH; OPHEHTUPOBATHCS B CBOEOOPa3HH KyJIbTYPHO-UCTOPUICCKHUX,
HKOHOMHYECKHX, MPUPOTHBIX 0COOCHHOCTAX BAKHEHIIINX POCCUHCKUAX PETHOHOB
Bragets / OBITH B COCTOSTHUM MPOJIEMOHCTPHPOBATH

JIOTMYCCKOC MBIIIJICHUE, HABBIKHM BEACHNA HAYUYHBIX ILI/ICKyCCI/II\/'I; HaBBbIKH pa6OTI)I C

Pa3HOIIAHOBBIMU HCTOYHHUKAMH, OCYIIECTBIECHUS 3(PPEKTUBHOTO TOUCKA WHPOPMAITIH U

KPUTHKH UCTOYHHUKOB

OUJIOCODUSA
[enbr0 OCBOCHUS TUCIMIUIAHBI SBJISETCS (HOPMUPOBAHHUE [[EIIOCTHOTO MUPOBO33PEHUS U
OpPHUEHTAIIMY Ha 00IIEYeI0BEYSCKUE IEHHOCTH BBITYCKHHUKA By3a KBaIM(hUKALUK OaKaiaBpa,
Pa3BUTHE €r0 METOJI0JIOTHYECKON KYJIbTYPhI, COBEPIIICHCTBOBAHUS aHAIMTUYCCKHUX CIIOCOOHOCTEH,
€ro YMEHUSI OPUCHTUPOBATHCS B MPOOJIIEMHOM IMOJIE PA3IMYHBIX PUIOCODCKUX KOHIICTIHN 1
YCTaHOBOK. B mocTpoeHuu Kypca yuuThIBaeTCs, 4TO (PUI0CO(PCKas KOHIICIIIUS YeI0BEeKa eCTh
KOHIIETIIMSI YSJIOBEKA B €r0 OTHOIICHUU K MUPY
Pe3ynbTaToM OCBOCHUS TUCIMILUIMHBI ABISETCS (POPMHUPOBAHUE Y CTYJCHTOB CIIOCOOHOCTH
HCTIOJIb30BaTh OCHOBBI (PHIOCO(CKUX 3HAHUM 711 HOPMHUPOBAHUS MUPOBO33PECHUCCKON TTO3UITHH.
B pesynbTaTe OCBOCHUS AUCHHUIUIMHBI CTYIEHT JIOJIKCH:
3HaTh:
OCHOBHBIE (hMIT0CO(CKIE MOHITHS U KaTEeTOPUH, 3aKOHOMEPHOCTH Pa3BUTHSI IIPUPOJILI , OOIIECTBA U
MBIILICHHS;
CTPYKTYPY, (GOPMBI U METObI HAYYHOT'O TIO3HAHUS, HX SBOJIOLIHIO;
ycIIoBUST JOPMHUPOBAHUS TMIHOCTH, €€ CBOOOIBI, OTBETCTBEHHOCTHU 33 COXPaHEHUE KU3HH,
MIPUPOIbI, KYJIBTYPbI, IOHUMATh POJIb HACHJIUS ¥ HEHACHIIUS B UCTOPUU U YEIIOBEYECKOM
MOBE/ICHNUH, HPABCTBEHHBIX 00s3aHHOCTEH YeJI0BEKa [0 OTHOIICHHIO K IPYTHM U caMoMy cele;
OBITh 3HAKOMBIM C BOXHEHIIIUMU OTPACISAMH U TAllaMHU PAa3BUTHS TYMAHUTAPHOTO U COITUATLHO-
SKOHOMHUYECKOT0 3HAHUS, OCHOBHBIMH MUPOBEIMH M OT€YECTBEHHBIMH HAyYHBIMH IIIKOJIAMH,
HaIPaBJICHUSIMH, KOHICMIIUIMU, HCTOYHUKAMU T'YMaHUTAPHOT'O 3HAHUS M ITPHEMaMH paOOThI €
HUMH;
YmMmeTs:
AHAJIM3UPOBATH TEKCTHI 110 COLUATBHO-9KOHOMHYECKUM M T'YMaHUTAPHBIM ITPO0JieMaM ¢
HCI0JIb30BAaHUEM KaTerOpHaJIbHOro anmnapara GuiococKoro 3HaHMS;
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MIPUMEHSATH MTOHATHIHO-KaTeTOPUATILHBIA aIlliapaT, OCHOBHBIC 3aKOHBI M METOIBI TUATCKTUICCKOTO
aHallM3a B PENICHIH HAYYHBIX, MTPO(EeCCHOHANBHBIX U JKUTEHCKUX MTPOOIIeM;

MIPUMEHSTH METOIBI ¥ CPEJCTBA O3HAHUS JJI MHTEICKTYaIbHOTO Pa3BUTHUS, TTOBBIIICHUS
KYJBTYPHOTO YPOBHS, MPO(PECCUOHATLHON KOMIICTCHTHOCTH

Bnanets

HaBBIKaMH II€JIOCTHOTO MOIX0a K aHAIH3y Ipo0ieM 001IecTBa, MOHUMAs CBS3b TPUHUMAEMBIX
SKOHOMHUYECKHUX PEIICHUH ¢ MOIUTUYECKUMHU, COITUATBHBIMU, IKOJIOTMUESCKUMH U TyXOBHBIMU
MIPOIIECCaMU Pa3BUTH OOIIeCTBA

HaBBIKaMH II€JIOCTHOTO MOIX0a K aHAIH3y IpobieM 001IecTBa, MOHUMAsI CBS3b MTPUHUMAEMBIX
SKOHOMHUYECKHUX PEIICHUH ¢ MOIUTUYECKUMHU, COITUATBHBIMU, IKOJIOTHUESCKUMH U TyXOBHBIMU
MPOIIECCaMy Pa3BUTHSI OOIIECTBA

MHOCTPAHHBIN SI3BIK

Henpto  wm3yuenuss aucuuiumHbl  «MHOCTpaHHBIN  s3BIK»  ABIsAETCS  (hOpMHpOBaHWE
KOMMYHI/IKaTI/IBHOf/'I SI3]>IKOBOI71 KOMIICTCHIINH, KOTOpaH COCTOHUT nu3 JIJMHITBUCTHYCCKOTIO,
COLUOJIUHITBUCTUYCCKOI'O U HpaFMaTI/I‘-ICCKOFO KOMIIOHCHTOB.

Pe3yanaT0M OCBOCHHUS OUCHUIINIMHBI SABJISICTCA (l)OpMI/IpOBaHI/IC y CTYI[CHTOB KOMIICTCHIINU
CIOCOOHOCTh K KOMMYHHUKAIIMW B YCTHON M MUCHhbMEHHOH (hOpMax Ha PyCCKOM W WHOCTPAHHOM SI3BIKaX
JJISA peH_[eHI/IH 3a1a4 MCKIMYHOCTHOI'O U MG)KKy.]'ILTypHOFO B3aHMOI[eI>'ICTBI/I}I;

B pGSyHBTaTe OCBOCHUS JUCIIHUITIINHBI CTYIICHT JOJI’KCH:
3HaTh:
— JeKCUKO-TpaMMaTHYeCKHI MaTepral B 00beMe MPOrpaMMBbl yUeOHOH TUCITUTUINHBL.
VYMerTn:
— JIOTMYECKHU BEPHO apryMCHTHPOBAHO U SICHO CTPOHUTH YCTHYIO M IIMCBMCHHYIO peYb Ha
WHOCTPAHHOM sI3bIKe B c(hepe mpodhecCHOHATPHON KOMMYHHUKAIIHH;
— paboTaTh C KOMIIBIOTEPOM KaK CPEJICTBOM YIpaBIICHHsI MHPOpPMaIIUeH Ha
I/IHOCTpaHHOM SA3BIKEC,
BJ‘IaL[eTL / 6I>ITI> B COCTOSAHHUU HpOHeMOHCTpHpOBaTLI
— CHOCOOHOCTH K KOMMYHHUKAIIUH B YCTHOUM U TUCbMEHHOM (hopMax Ha MHOCTPAHHOM
SA3BIKC IJIs1 peH_[eHI/IH 3a1a4 MECKIIMYHOCTHOI'O U MG)KKynBTypHOFO BSaHMOI[eﬁCTBHH;

OCHOBHBIMHM MCTOAAaMHU, CHOCO6aMH n Cpe,Z[CTBaMI/I HOJ‘Iy‘IeHI/IH, XpaHeHI/IH n HepepaGOTKI/I

I/IHCI)OpMaL[I/II/I Ha I/IHOCTpaHHOM HBBIKG;

PYCCKUH SI3bIK U KYJIBTYPA PEUH
Llenbi0 OCBOGHUS TUCIUTUIMHBI SIBIIsIETCS (DOPMUPOBAHUE U COBEPIICHCTBOBAHHE SI3BIKOBOM
KOMIIETEHIINHU CTYJICHTA.
Pe3ynbTaToM 0CBOCHHS AUCIUITIIMHBI SBJSIETCS (OPMUPOBAHUE Y CTYJICHTOB CITIOCOOHOCTH K
KOMMYHHKAIIUU B YCTHOW M MUCBMEHHOHN (popMax Ha PyCCKOM M MHOCTPAHHOM SI3bIKaX JJIsl peIIeHHUs
3a]1a4 MEXTMIHOCTHOTO M MEXKYJIBTYPHOTO B3aMMOJICHCTBUS
B pe3ynbraTe 0CBOCHUS AUCIMIUIMHBI CTYACHT JOJDKEH:
3HaTh:
OCHOBHBIC TTOHSTHS JIMHTBHCTHKH, SI3bIKOBYIO HOPMY, €€ POJib B CTAHOBJICHUH U (PYHKIIMOHUPOBAHUH
JTUTEPATYPHOTO S3bIKA;
CTHJINCTHYECKOE PACCIOCHUE COBPEMEHHOI'0 PYCCKOIO SA3bIKa, PYHKIIMOHAIBHBIC CTHIIN
JIUTEPATYPHOI'O SI3bIKa,;
HOpMaTHBHbBIE, KOMMYHHKATHBHBIE, STUYECKUE aCIIeKThl YCTHON M MMChbMEHHOW peydn;
VYMeTh:
pa3n1/1anb TCEKCTBI 11O UX HpI/IHaHHe)KHOCTI/I K CTHUIIAM,
CO03/1aBaTh TEKCTHI HAYYHOTO U O(IUITHAITEHO-JIEIIOBOTO CTHIICH B JKaHPaxX, COOTBETCTBYIOIIUX
TpeOOoBaHMIM MPO(HECCUOHATBHON MOATOTOBKH CTYJCHTOB; OCYIIECTBIISITH MOJATOTOBKY K OPaTOPCKOMY
BBICTYH.HeHI/HO;
aHAJIM3MPOBATh PEUb C TOUKH 3PEHHUS €€ HOPMATUBHOCTH, YMECTHOCTH H 11€J1€CO00Pa3HOCTH
Bnagets / ObITH B COCTOSSHUM MPOJIEMOHCTPUPOBATH
HaBBIKAMU MPOAYIIMPOBAHUS TEKCTOB B YCTHOW U MMCHhbMEHHON (JOpPMaxX B COOTBETCTBUU C
TpeOOBaHUSIMHU, TPEIBSIBISIEMBIMI K TOMY I HHOMY PEYE€BOMY KaHPY

MATEMATHUKA
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- llenpio OCBOCHHS NUCIMIUIMHBI SIBISICTCS OOYYEHHE CTYIEHTOB (DYHIAMEHTAIBHBIM METO/IaM
UCCIIeIOBaHMS MIEPEMEHHBIX BEJIMYMH, PA3BUTHE Y CTYJICHTOB JIOTHUYECKOTO MBIILICHUS, HEOOXOIUMOTO
JUTSE U3y4eHUs TPO(heCCUOHANBHBIX IUCIUIUINH, (OPMUPOBAHUE MATEMATHUECKOMN KyJIbTYPHhI , CO3IaHUC
€CTECTBEHHO - HAYYHOH 0a3bl I M3YUCHHS CIICIUATBLHBIX JTUCITUTLINH.

Pe3ynbTaToM 0CBOCHHS AUCIUITIMHEI SBJSIETCS JOPMUPOBAHUE Y CTYJICHTOB CITIOCOOHOCTH pelaTh
CTaHJIapPTHHIC 3a/1a4u MPO(ECCUOHATBHON NIEATEIILHOCTA Ha OCHOBE WH(OPMAIIMOHHON U
OoubarorpaduIecKor KyJIbTyphl C MPUMEHECHHEM WH(POPMAIIHOHHO-KOMMYHUKAITUOHHBIX TEXHOJOTHH
U C yY4ETOM OCHOBHBIX TpeOOBaHWI HH(POPMAIIMOHHON 0€30MaCHOCTH, UCIIONB30BATh PA3IHYHbIC
WCTOYHHKH HH(pOpMaIu 1o 00BEKTY cepBrca
B pe3ynbTaTe 0CBOCHUS AUCHIUIUIMHEI CTYICHT JTOJIXKCH:
3HaTh:
OCHOBHBIC TIOHATHS, HIeH U (DAaKThl, anreOpbl U TEOMETPUH, MAaTEMATHYECKOTO aHalli3a, TCOpUU
BEPOSATHOCTEH M MaTEMATHYCCKOM CTATHCTUKY;
-OCHOBHBIC SKOHOMUKO-MAaTEMaTHICCKIE MOJICITH, HEOOXOUMEBIC TS PEIICHUS
podeCCHOHANBHBIX 331, a TAK)KE BO3MOKHOCTH KOMITLIOTEPHOH 00pabOTKH ATHX MOZCIICH.
YMeTn: BI>I6I/IpaTI) AZICKBATHBIC MAaTEMATUYCCKUE METOABI AJId PCHICHUA TCOPECTHUCCKUX U MPUKIAAHBIX
3ajay;
-OCYIIECTRIIATh MOUCK PEIICHUS MaTEMATHICCKUX 33]1ay;
-npUMEHATH | T-TEeXHONIOTY [T PeIICHUs] TUTIOBBIX 3a/1a4 BhICIICH MaTEMaTHKY;
-UCII0JIB30BaTh MaTeMaTH4YeCKUi S3BIK u MaTeMaTUYCCKYIO CHUMBOJIMKY npu IMOCTPOCHNHU
OpraHU3alMOHHO-YIIPABICHUECKUX MOJICTICH;

NH®OPMATUKA U THOPOPUAIIMOHHBIE TEXHOJIOT'UHN

Llenbi0 OCBOGHUS TUCHUTUIMHBI SIBIIsIETCS (HOPMUPOBAHUE Y CTYIEHTOB IIEJIOCTHOTO
mpeicTaBiIeHus: 00 HHPOopMannu, HHPOPMAIMOHHBIX MPOIEcCcax, TEXHONIOTHIX 00paOOTKH JaHHBIX U
00 HMH(pOPMALMOHHBIX TEXHOJOTUAX, IPUMEHIEMBIX B CEPBHUCE; O POJIM MH(DOPMATUKU U MECTE
WHQOPMATHKH B COBPEMEHHOM OOIIIECTBE; PACKPHITHE BO3ZMOKHOCTEH MHOOPMAIIMOHHOTO MOIX0/1a
NPY pelIeHUH MPoQecCUOHANBHBIX 3a1a4; PopMUpOBaHUE 0A30BOTO YPOBHSI BIaICHUS CTaHIAPTHBIMH
TEXHOJIOTHSIMU 00pabOTKH U aHAJIN3a JIAHHBIX B CBOEH CEPBUCHOM ESTEIBHOCTH, ONPEIEIEHHOTO
YPOBHS KyJIbTYPbI B HHPOPMAITMOHHOH JIeSITETbHOCTH; Pa3BUTHE HABBIKOB UCTIONBb30BaHHUS
MHQOPMAITMOHHBIX TEXHOJIOTUH JIJIsi COBEPIICHCTBOBAHUS TPO(ECCHOHATBEHOMN IS TETHbHOCTH.
PesynpTarom ocBOCHMS AUCLUIIIMHEI SBJISIETCS (OPMUPOBAHUE Y CTYICHTOB CIIOCOOHOCTH pelaTh
CTaHJapTHbIC 3a7a4l IPOPeCCHOHATBHON AEATEILHOCTH Ha OCHOBE MH(POPMAILIMOHHOH 1
OoubMorpaduIecKor KyJbTyphl C MPUMEHEHHEM UH(POPMAIIMOHHO-KOMMYHHUKAITMOHHBIX TEXHOJIOTHH
Y C y4ETOM OCHOBHBIX TpeOOBaHUI HH(POPMALMOHHON 0€30IaCHOCTH
B pesynbraTe 0cBOCHHUS AUCIMIUIMHBI CTYACHT JOJKEH:
— 3HaTh: OCHOBHBIE TEPMUHBI ¥ TIOHATHS MHPOPMATHKU: WHPOPMAILIUS, TaHHBIC, 3HAHUS,
MHQOPMAIMOHHBIH pecypc o0OlIecTBa;
— cHOCOOBI IPEACTAaBICHHUS U U3MEPEHUS KOJIMYeCTBa HH(POPMALIUU B KOMIIBIOTEPE;
— 0o01IHe NPUHIIUIIBI YCTPOUCTBA U pabOTHI MEPCOHATBHOTO KOMITBIOTEPA;
— OTIepalMOHHBIE CUCTEMBI U MPOTPAMMHBIE CPeICTBA [T Pa0OTh Ha IEPCOHAILHOM KOMITBIOTEPE;
— METOABI aHAJIN3a 1 00PaOOTKH JaHHBIX;
— CcoCcOOBI 3aIIUTHI TaHHBIX
- BUJIBI ¥ AITOPUTM BBITIOJTHEHHsI pabOT 10 MOATOTOBKE TMCEMEHHBIX padoT (pedepaTos, craTei,
KYPCOBBIX H T.J.) U BBICTYIUICHHIA;
- HPOPMALMOHHO-KOMMYHUKAIIHOHHBIE TEXHOJIOTHH, IPUMEHSIEMbIE B CEPBHCHOMU AEATEITLHOCTH;
— YMeTh: OpHEHTHPOBATHLCS HA PHIHKE aNMapaTHOTO U MHQOpMAIIMOHHOTO o0ecTiedeH s Uit paboThI B
cBOeH MpodeccuoHaIbHON IeATEIbHOCTH,
— paboTaThb B onepaoHHOH cucreme Windows;
— 00CITy’)KMBaTh HOCUTENN HHPOPMAIINH;
— OCYILECTBIISITh COOp, HAKOTUICHHE M CUCTEMAaTH3UPOBaHKHE HH(OpMAIMK B CBOEH TIPeIMETHOMN
001acTH, B TOM YHCJIE C HCIOJIb30BaHUEM PECYpPCOB ceTH HTepHeT;
— IPUMEHSTH 0(hPHCHOE MPOrpaMMHOE 0OecTIeYeHUE U Ipyrue HH(OPMALMOHHBIE TEXHOJIOTUH IS
00pabOTKH TEKCTOBOM, YNCIIOBOH, rpaduueckoil HHGopMaIuy;
UCIIOJIb30BaTh CPEICTBA ABTOMATH3AINHU JUIsl PEIICHUs TPOPECCHOHANBHBIX 33124
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conuoJiorus
Lenpro ocBOCHHS OUCIHIDINHEI SIBIISIETCS] JOPMUPOBAHHE Y CTYJSHTOB IIOHUMAHUS TPOOIeM
COBPEMEHHOT0 O0IIECTBAa U COIIMAIHLHOIO KOHTEKCTa MPOPEeCCHOHATBHON ACITEIbHOCTH, H3YYCHUE
3aKOHOMEPHOCTEH (DYHKIIMOHUPOBAHUS U PA3BUTHUS OOIIECTBA, COIIMATLHBIX HHCTUTYTOB, JINYHOCTH,
B3aMMOJIEHCTBUA 00IIECTBA U THIHOCTH.
Pe3ynbpTaToM OCBOCHUS AUCIUIUIMHEI SBIISCTCS (POPMHUPOBAHKE Y CTY/ICHTOB CJICTYFOIIUX
KOMIIETEHLIH:
CIOCOOHOCTHIO pabOTaTh B KOJUIEKTUBE, TOJIEPAHTHO BOCTIPUHUMAS COITMAIIEHBIC U KYJTbTYPHBIE
pa3yus
I'oTOBHOCTH IPUMEHSTH COBPEMEHHBIC CEPBUCHBIC TEXHOJIOTHH B MPOIIECCE MPEIOCTABICHUS YCIYT,
COOTBETCTBYIOIINX TPeOOBAaHUAM TOTpeOHTENEH
B pesynpTaTe 0OCBOCHUS AMCHIUIUIMHEI CTYICHT TOJIKEH:
3HaTh:
- MIOHATHSI «KYJIBTYPBD», TUIIBI KYJIBTYPHI H €€ POJIb B OOIIIECTBE;
IIpaBuya paboTHI ¢ cOMMATBEHON HHPpOpMaHen
YMers:
- MCITIOJIb30BaTh 3HAHUS JJAHHBIX COIIMOJIOIMYSCKUX MTOHATUHN JIJIsl IOHUMaHUsI B3aUMOJICHCTBUS JTFOICH
B TPYAOBBIX U IPYTHX KOJJICKTHBAX.
- CBSI3aTh HAyYHO-TEXHUYECKUE W COIMAIHHBIE TPOOIEMBI
Brnazmets / OBITH B COCTOSTHIH TIPOJIEMOHCTPHUPOBATH
- HaBBIKaMH aHAJN3a MaTEPHAJIOB COIIMOJIOTHYECKUX UCCIIEJOBAHNN, B TOM YHCIIE CBA3aHHBIX C
M3YYeHUEM MOBEICHHS TOTPEOUTEIEH.

BE3OITACHOCTD ) KU3HEJIESATEJIBHOCTHU
Ienbro OCBOCHUS AUCIUTUIMHEI SBIISCTCS (POPMHUPOBAHKUE Y CTYJCHTOB KOMIICTCHIINH, 3HAHUI
Y TIPaKTUIECKUX HaBBIKOB, HEOOXOIUMBIX JIJISl 0OecTiedeHns 0e301MacHOM qesTeNHOCTH YeI0BeKa BO
Bcex c(epax ero oOUTaHUs, B TOM YUCIIE B TIpoliecce Mpo¢eCCHOHANBHOMN NeATeNFHOCTH U B YCIIOBHUSX
Ype3BbIYaWHbBIX CUTyaIUH.

PesynpTaTomM 0CBOCHMS AUCLMILIMHBEI ABISIETCS POPMUPOBAHUE Y CTYJEHTOB FTOTOBHOCTH
I10JIB30BAThCSI OCHOBHBIMU METOJIAMH 3aIUThI IPOU3BOACTBEHHOIO MIEPCOHANIA U HACEJICHUSI OT
BO3MOXXHBIX TTOCIIE/ICTBHI aBapuil, KatacTpod, CTHXUIHBIX OelICTBUi

B pe3ynbpTaTe 0CBOCHUA TUCUHUILUIMHBI CTYEHT AOKEH:

3HaTh:

- METOJIbl aHAJIM3a €CTECTBEHHBIX U AHTPOIOT€HHBIX ONACHOCTEH;

- TpaBWJIa TEXHUKU O0€30MIaCHOCTH, ITOKapHOH 0€30MaCHOCTH

- METOJIBI U3MEPEHMUSI M OIIEHKU YCIIOBUU TpyJa

YMeTs:

- aHAIM3UPOBATh U OIIEHUBAThH CTETIEHb PUCKA MPOSBICHHUS BPEIHBIX U OMACHBIX (DAKTOPOB CHUCTEMBI
«UEJIOBEK - cpejia OOUTaHUSI;

- OKa3bIBaTh MEPBYIO MIOMOIIH MPU TPaBMax, 0’KOTaX, OTPABICHUIX

Bnagets / OBITH B COCTOSTHUM MPOJIEMOHCTPUPOBATH

- OCHOBHBIMHM METOJaMHU 3alIUTHI IPOU3BOICTBEHHOI'O NIEPCOHANIA U HACENIEHUS OT BO3MOKHBIX
MOCJICACTBUI aBapui, KaTacTpo(), CTUXUIHBIX OCICTBUH;

CEPBUCHAS JIEATEJIBHOCTbD
]_IC.HI)I-O OCBOCHUSA JUCHUIIIIMHBI ABJIACTCA O3HAKOMIICHUEC CTYACHTOB C OCHOBaAMU CepBHCHOﬁ
JIeSITeIbHOCTH, KOTOpasi HallpaBJieHa Ha yJIOBJIETBOPEHHE Pa3HOOOpa3HBIX MOTPEOHOCTEH UelloBeKa,
YTO MO3BOJISIET OTYETIMBEE MPEICTABUTH PAa3pabOTKy U anpoOaIMio MOJIeIIeH TPON3BOICTBA
CEPBHCHBIX YCIIYT.

Pe3ynbpraToM 0CBOCHUS AUCHIUIUIMHEI SBISIETCS (POPMHUPOBAHHE Y CTYJICHTOB CJICTYIOIIUX
KOMIIETEHITHH:

CIIOCOOHOCTH K TUBEPCU(DUKALINN CEPBUCHON JICSITEILHOCTH B COOTBETCTBUH C ATHOKYJIBTYPHBIMH,
MCTOPUYCCKUMHE W PEIIUTUO3HBIMH TPAIUIFSIMHU
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CITOCOOHOCTPH BBIZICIATH M YIUTHIBATH OCHOBHBIC TICHXOJIOTHYECKHAE OCOOCHHOCTH TTOTPEOUTENCH B
MIpoIIecce CePBUCHOM NEeATeTLHOCTH
TOTOBHOCTH K TIPOBEICHUIO SKCIICPTU3HI U (W) TUAaTHOCTUKH OOBEKTOB CepBUCA
B pe3ynbTaTe 0OCBOCHUS AUCHIUIUIMHEI CTYICHT JTOJIXKCH:
3HaTh:
- crmocoObl TUBepcU(UKANN CEPBUCHON NEATEIBHOCTH B COOTBETCTBHM C 3THOKYJIBTYPHBIMH,
UCTOPUYECKUMU U PEIIUTHO3HBIMH TPATUIHSIMU
YMeTh:
- BBIIICTISATH M YIUTHIBATH IICUXOJIOTHYECKHNE OCOOSHHOCTH MOTpeOnTENeH
Bnagets / ObITH B COCTOSTHUM MPOJIEMOHCTPUPOBATH
- HaBBIKAMH B3aWMOJCHCTBUS C IOTPEOUTENSIMHA B KOHTAKTHON 30HE

OCHOBBI CTAHJIAPTU3ALMU U METPOJIOI'NN
Pe3ynbpraToM 0CBOEHUS AUCITUTUIAHBI SBJISETCSA (POPMHUPOBAHUE Y CTYACHTOB TOTOBHOCTH K IIPOBEICHUIO
3KCIIepPTH3bl U (WJIM) JUArHOCTHKH OOBEKTOB cepBHCa; ['OTOBHOCTH K OCYIICCTBICHHUIO KOHTPOJIS
KadecTBa MpoIlecca cepBuca, MapaMeTPOB TEXHOJIOTHIECKHX ITPOIIECCOB, NCTIOIB3yEMBIX PECYPCOB
B pesynbTaTe 0CBOCHUS AUCUIUIUIHHEI CTYISHT TOJIKEH:
3HaTh:
— BHIBl W KaTErOpUW CTAaHNAPTOB, 3aKOHOJMATENFHYI) W HOPMATHBHYIO 0a3zy oOecreueHUs
€IMHCTBA U3MEPEHUI
— OCHOBHBIE TIOHSITHS METPOJIOTHM M CTaHJApTU3alliH, OCHOBBI KIACCH(HKAIMA METOIIOB M
CPEIICTB M3MEPEHHH, MOHATHE W HA3HAYCHHE METPOJIOTHYECKHX XapaKTEePHUCTUK, CTPYKTYpPYy
I'ocynapcTBeHHOM METpOJIOrHYeCcKol Ciry:x0bl PD 1 3amaun ee moapasaeneHuit
YMeTh:
— TPUMEHATH 3aKOHOAATEIbHYI0 W HOPMATUBHYH 0a3y CHCTEMBI OOECIIeYeHHS EIWHCTBA
WU3MEPEHHUI U TEXHUYECKOTO PETYINPOBAHUS
- MMPUMCHSATH IIPUHOUIIBI CTAHJAPTU3ANN U O6€CH€‘-ICHI/I$1 C€AUHCTBa I/ISMGPCHI/Iﬁ B JCATCIIbHOCTU
10 KOHTPOJIIO KauecTBa MaTepHaJIOB U yCIyT

INPABOBEJIEHHUE

Lespt0 0OCBOCHUS TUCHMIUIMHBI SIBJISIETCS OATOTOBKA OakaiaBpa, 00J1a1at0Iiero Habopom
KOMIIETCHIINH, BKJIIOYAIOIINX 3HaHUE, IOHUMaHUE U HaBBIKU B 00J1aCTH MIpaBa, CIOCOOHOTO K
TBOPYECKOMY M CaMOCTOSITEJIbHOMY OCMBICIIEHUIO U IIPAKTUYECKOMY ITPUMEHEHUIO ITOJIyYEHHBIX
3HaHW B CBOEH Mpo(eCCHOHANBHOM AEATEILHOCTH.
PesynpTaTom 0cBOCHMS AUCLUILIMHBEI ABJISIETCS POPMUPOBAHUE Y CTYCHTOB CIIOCOOHOCTh
UCIIOJIb30BaTh OOIIEIPABOBEIE 3HAHUS B PA3IUUHBIX cepax ACITeIbHOCTH, B TOM YHCIIE C YIETOM
COLIMAJIbHOM IOMUTHUKH FOCYIapCTBa, MEKIYHAPOIHOIO U POCCUICKOTO IIpaBa

B pe3ynbraTe 0CBOCHUS TUCIMIUIMHBI CTYACHT JOJDKEH:
3HaTh:
OCHOBHBIC TOJIOXKEHUS, TOHATHS U KaTErOPUU MPABOBEIICHMUS, UX COJICPIKAHHE
VYMeTh:
OOBACHATH COICPKAHUE OCHOBHBIX MOHSATHM, KAaTErOPH TEOPUU IMpaBa, TPAKIAHCKOTO W TPYIOBOTO
1paBa, CoAepKaHue Mpas, 003aHHOCTEH M OTBETCTBEHHOCTH CYOBEKTOB KaK Y4aCTHUKOB MPaXTaHCKHX,
TPYAOBBIX TPABOOTHOIICHMIA; pa3u4aTh HWCTOYHUKH TIpaBa, CyOBEKTOB TIpaBa; HCIIOJIb30BaTh
MPUOOpPETEHHBIE 3HAHUS M YMEHHUS B MPAKTUYECKOH JEATENLHOCTH; MPUMEHITh METOIBl M CPEICTBA
MO3HAHMS JUTS MTOBBIIICHHS YPOBHS MTPABOBOM KYJIbTYPHI;
Bnagets / ObITH B COCTOSTHUM MPOJIEMOHCTPUPOBATH
HaBBIKAMH MPUMEHEHUS TIPABOBBIX 3HAHMUIA,

HaBbIKAMH  HCIIOJIb30BaHUS HOPMATHBHO-IIPABOBBIX aKTOB C TOYKH 3PEHUSI KOHKPETHBIX YCIIOBUH
pealin3aiyy; HaBbIKaMU BbIOOpA COOTBETCTBYIOIINX 3aKOHY ()OPM MOBEACHUS U ICHCTBUI B THITMUHBIX

YKU3HEHHBIX CUTYalUSAX, YPETYIUPOBAHHBIX IPABOM

IKOJIOT'Uus
Lenbto 0cBOCHMUST TUCIMILIMHBI SBISETCS GOPMUPOBAHUE Y CTYJCHTOB [IEJIOCTHOTO
MIPEJICTABJICHUS 00 3KOJIOTHH, TOHUMaHUE 3aKOHOMEPHOCTEH YCTPOHCTBA U (DYHKIIMOHUPOBAHUS
9KOCHUCTEM, MOJYy4YEHHUE MPEICTABICHUN O BIUSAHUU YEIOBEKA Ha OKPYKAIOIIYIO Cpeny.
PesynpraTomM 0CBOCHMS AMCUUIUIMHEI SBISETCS (POPMHUPOBAHHE Y CTYJEHTOB CIEIYIONINX
KOMIICTCHITH:
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CITOCOOHOCTH K CAMOOPTaHU3AINH B CaMO0Opa30BaHUIO

TOTOBHOCTB TI0JIb30BaThCSl OCHOBHBIMH METOIAMH 3aIHTHI TPOM3BOICTBEHHOTO IEPCOHANA U
HaceJICHUs1 OT BO3MOYKHBIX MIOCIEJCTBUI aBapuii, KaTacTpo(, CTHXUHHBIX OeCTBUI

B pesynbraTe 0cBOCHHUS AUCIMIUIMHBI CTYACHT JOKEH:

- 3Hath: CTPYKTYpY B OCOOEHHOCTH (PYHKIIMOHUPOBAHUS IKOCHUCTEM;

- XapaKkTepUCTUKY OCHOBHBIX TPYII KUBBIX OPTaHU3MOB BXOJISIINX B OKOCUCTEMBI;

- Bnusinue GakTopoB oKpysKaromiel cpebl Ha SKOCHCTEMBI,

- [TprauHBI BOSHUKHOBEHHMS TII00ATBHBIX 9KOJIOTHYECKHX MpolIiem;

- OneHnTs BIMSIHUE TPEIIPUATHI Ha OKPY)KAIOIIYIO CPEY;
- [Ipoananm3upoBaTh MPUPOIOOXPAHHYIO NESITETFHOCTD MPEATPUITHIA,
- BrISBISATE OCHOBHEIE MPOOJIEMBI BO3JICHCTBHSI MTPSANIPUITAN Ha OKPYXKAIOIIYIO CPEy.

Biamets / OBITH B COCTOSIHAH TTPOJIEMOHCTPHPOBATH
HaBbikamu OLICHKH BJIMSIHUS HAa OKPYXKAIOIILYIO CPENY;
HaBbikamMu pelieHus 3KOJIOTHYSCKUX MTPOOIIeM

CTATUCTHUKA
Lenbto 0CBOCHUS TUCIUIUIMHBI SBIIsIETCS (POPMUPOBaHHUE y OaKalaBpOB LEIOCTHOTO
MpeaACTaBJICHUA O COBPEMEHHOM CTATUCTUYCCKOM MHCTPYMCHTApPUH, IOHUMAaHUEC OCO6CHHOCT€I>'I
Pa3IMYHBIX BUIOB CTATUCTHYECKUX JaHHBIX M IPHMEHEHHE CTATHCTUIECKIX METOJIOB B YCIOBHUSX
PBIHOYHOHN SKOHOMHKH JIJIsS 3KOHOMHYECKOTO aHaIH3a.
Pe3ynbpraToM OCBOCHUS AMCUHUIUIMHEI SBISCTCS (POPMHPOBAHKE Y CTYJCHTOB CIIOCOOHOCTH
HCIIOJIb30BaTh OCHOBBI SKOHOMHUYECKHX 3HAHUH MPHU OIeHKe 3P PEKTUBHOCTH PE3yIbTaTOB
JIeATEILHOCTH B PA3IMIHBIX chepax
B pe3ynbTaTe 0CBOEHUS IUCHUIUIMHBI CTYJICHT JIOJKEH:
3HaTh:
—  OCHOBHBIE CTaTUCTUYECKHE METOJIbI;
— -0 cnoco0ax M cpeAcTBax MOMyYeHHs, XpaHSHUS U IepepaboTKu HHPOpMAIUU
YMeTsb:
- MMoAOHMpaTh UCTOYHUKH JUIS TIOATOTOBKH JIUTEPATYPHOTO 0030pa 110 Hay4yHOH mpobiiemMe mpu
MOJITOTOBKE MMUCbMEHHBIX paboT (pedepaToB, ctareil, KOHTPOIBHBIX H T.J.) U BBHICTYIUICHU;
- ICIIOJIb30BaTh METObI PEIICHHs CTaHIaPTHBIX 33134 Npo(ecCHOHaTBHOM AeATebHOCTH;
- TPUMEHATH HMH(POPMAIMOHHO-KOMMYHHUKAIIMOHHBIE TEXHOJIOTMU B TIPOIECCe pEIIeHHs 3a1ad
po(heCCUOHAIBHON IEATEIbHOCTH
Brnanerts / OBITH B COCTOSTHUM MTPOIEMOHCTPUPOBATD
CIIOCOOHOCTBIO ~ HCIIOJNIB30BAaTh ~ OCHOBBI ~ OKOHOMHYECKMX 3HAaHMH B  PasiIM4HBIX  cdepax
KUBHEACATCIBbHOCTU

9KOHOMHUKA
L[eJ'IBIO OCBOCHUA JUCIHHUIIIIMHBI SKOHOMHUYCCKOI'O 06pa3a MBIINUJICHUWA, IIO3BOJIATOIICTO
AHAJIN3UPOBATDH ACATCIBHOCTDb CY6’LGKTOB MUKPOSKOHOMUKH.

PesynbpraTomM oCBOCHHS AVCIUTUIMHEI SIBIIIETCS. (JOPMHUPOBAHKE Y CTYIEHTOB CITIOCOOHOCTH

UCIIOJIb30BaTh OCHOBEI SKOHOMUYECKUX 3HAHUH MPH OlleHKE IPPEKTUBHOCTH PE3yJIbTATOB

JICATEIIbHOCTH B Pa3JIMYHbIX chepax

B pesynbpTaTe 0CBOCHUS TUCITUIUTHHBI CTYIEHT JOKEH:

3HaTh:

- OCHOBHBIC TTOHSTHUS MUKPOIKOHOMHKH M MAKPOIKOHOMUKH, METOJIBI MHKPO —

MaKpOAKOHOMHYECKOTO aHATN3a, OTINIUTEIbHbIC IPU3HAKN PA3IMYHBIX MOJCIEeH PHIHKA,;

- SKOHOMHUYECKUE IMOKA3aTENH, XapaKTEPU3YIOIIHE AeITeTbHOCT IKOHOMHUECKUX CYOBEKTOB,

MPUHIUITBI YKOHOMUYECKOTO TIOBEICHHsI (PHPM Ha TOBAPHBIX M PECYPCHBIX PHIHKAX;

- YCJIOBHS OOIIETO PHIHOYHOTO PABHOBECHS 1 OCOOCHHOCTH peaTbHOW SKOHOMHUKH

VMmerts:

- WCIOJB30BaTh PECYpChl OMOIMOTEK 1 ceTH VHTEpHET, B IEIIX MPOBEACHUS HAYYHBIX UCCIICIOBAHUMN,
MOJIFOTOBKE MMCbMEHHBIX padoT (pedepaToB, cTaTel, KOHTPOIbHBIX U T.II. )
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KYJbTYPOJIOI'UA

Llenbto 0OCBOEHNUST TUCLMIUIMHBL SBIAETCS (YOPMUPOBAHUE KOMIIETEHIMH, HAIIPABICHHBIX HAa Pa3BUTHE
TapMOHUYHON TMYHOCTH CTYAEHTA, €r0 00LIel KYIbTyphl H 3pYAULIUH, BOCIUTAHHE O0IIEUEITOBEUECKUX
Y HAIMOHAJBHBIX IYXOBHBIX IeHHOCTeH. DopMHpOBaHME HAYyYHBIX NPEACTABICHHN CTYJEHTOB O
KapTHHaxX M o00pa3aXx MHUpA, CBONCTBEHHBIX pPa3sHbBIM MCTOPHYECKMM 3I0XaM M THUIAM KyJIbTyp.
dopMupoBaHHE Y CTYIEHTOB CIIOCOOHOCTH MOHUMAHMS SI3bIKA KYJIBTYPBI.
PesynbTaTomM 0CBOCHHS AUCIUILIMHBI SBISIETCS POPMUPOBAHUE Y CTYJEHTOB CIIOCOOHOCTH K
JUBEepCU(UKALIUN CEPBUCHOM NESTEIBHOCTU B COOTBETCTBUH C 3THOKYJIBTYPHBIMU, UCTOPUUYECKUMU U
PETUTHO3HBIMU TPAAULMSIMU
B pesynbraTe 0CBOCHHUS AUCIMIUIMHBI CTYACHT JOKEH:
3HaTh:
Paznuunble GOpMBI M TUIBI KYJIBTYP, OCHOBHBIE KyJIbTYPHO-UCTOPUYECKUE LIEHTPBI U PETHOHBI MUDA,
3aKOHOMEPHOCTH WX (YHKUMOHUPOBAHUS M PA3BUTHS; S3BIK M CHMBOJIBI Pa3IHYHBIX KYJIBTYp, HX
OCHOBHBIE KYJIbTYPHBIEC KOJIBL.;
YMmeTs:
[lpumMeHAT, 3TH 3HAHUS HA TPAKTHKE B TMPOLECCE MENIIMYHOCTHOIO W MEXKKYJIBTYPHOTO
B3aUMOJICHCTBUS; OBITH CIIOCOOHBIM K AMAJOTY KakK CIOcOOy OTHOIICHHS K KYIbTYpe W OOIIECTBY,
MPHOOPECTH OTBIT OCBOCHHS KYJIBTYPHI (PECITyOINKH, Kpast, 00JIacTH)
Bragets / OBITH B COCTOSTHUM MPOJIEMOHCTPHPOBATH

IIpuemaMu MEXKYJIBTYPHOIO B3aUMOJECUCTBUS

MNCHUX0Jorus
Llenpro OCBOGHUS AUCIUIUTIHEI SBIISICTCS OPMHUPOBAHUE y CTYAEHTOB MPO(deCcCHOHATBHBIX

KOMITETEHIINH, OCBOCHHUSI CHCTEMBI ICUXOJIOTHUECKUX 3HAHUI, YMEHHI BBISBIISTD, OMTUCHIBATh U
OOBSICHATH TICUXOJIOTHYECKHE (DAKTHI, SIBICHHUS U MPOLECCH KaK B peIbHON JKU3HU, TaK U B
npodeccnoHanTbHOM AEATETbHOCTH.

Pe3ynpraToM 0CBOEHHS TUCIUILIMHEI SBISETCS (JOPMUPOBAHUE Y CTYJCHTOB CIIECTYIOIINX

KOMITETCHIIUHN
CHOCOOHOCTH PabOTaTh B KOMaH/IE, TOJIEPAHTHO BOCIIPHHUMATH COI[AJIbHBIC, ITHUUECKHE,
KOH()ECCHOHATIbHBIE M KYJIbTYPHBIC Pa3Indus
CIOCOOHOCTB BBIJIEIISATh U YIUTHIBATH OCHOBHBIE TICUXOJIOTHYECKIE 0COOEHHOCTH MOTpeOUTENeH B
MPOLIECCE CEPBUCHOU JIESITENIHOCTH
B pesynbraTe 0OCBOSHHS TUCIUILTHHBI CTYJCHT JJOJDKEH:
3HaTh:

- OCHOBHBIE 3aKOHOMEPHOCTH B3aMMO/ICHCTBHS YelloBeKa 1 00IIecTBa, 0COOCHHOCTH 3TUX TPOIIECCOB B
COBPEMEHHOM POCCHHCKOM OOIIIEeCTBE;

- HOpM, PETYIMPYIOIINX OTHOILICHNE YeJIOBeKa K YeJIOBEKY, OOIIECTBY, OKPYKaIOIIEil cpejie, OCHOBHBIC
3aKOHOMEPHOCTH W (OPMBI PETYISIUA JTHYHOCTHOTO W COIHUAILHOTO TOBEJCHHs NpU pa3paboTke
COLIMAILHBIX TPOEKTOB, JEMOHCTPHUPYSI YBa)KEHHE K JIIOASM, TOJIEPAaHTHOCTh K APYroil KyIbType,
TOTOBHOCTH K MOJIICPYKAHUIO TAPTHEPCKUX OTHOIICHHUI
- OpraHM30BBIBaTh pPabOTy MalbIX KOJUICKTHBOB HCIIOJIHUTEJICH, B TOM YHCIE TpU pa3paboTke
WHHOBAIIMOHHBIX MIPOEKTOB
- TICHXOJIOTUYECKUE 0COOCHHOCTH OTPEOHTEIIS B Chepe yCIiyT;

- cneunuveckre 0COOEHHOCTH CEPBUCHOMN JIEATEILHOCTH
YMers:

- IPOBOANTH aHAJIN3 COLMAIIBHO 3HAYMMBIX CHTYAIMi, TIOBEJCHMS YEIOBEKa B JAHHBIX CUTYaLUsIX;

- PYKOBOAUTH JIOAbMHU M TIOMYMHATHCS TPYIIIOBBIM HOPMaM, OTCTaHBaTh CBOIO TIO3UIIMIO TIPH YBaKEHUN
WHTEPECOB JIPYTUX JIOAEH
OCYIIECTBIATh MPOPUIAKTHKY HETATUBHBIX TICUXUYECKHX COCTOSHHN B KOJICKTHBE
- PETYIMpPOBaTh B3aMMOOTHOIIEHHS C TTIOTPeOUTENEM B IPOLIECCE OCYIIECTBICHUS CEPBUCHON
JEeSITeITbHOCTH
- IPeJI0TBpaIIaTh KOHQIUKTHBIE CUTYalllH B MTPOIecce CEPBUCHOM JeSITENbHOCTH

Bnagets / ObITH B COCTOSSHUM MPOJIEMOHCTPUPOBATH
- TICUXOJIOTHYECKUM H TIeTarOTHIeCKUM MBIIIIEHHEM, HaOTI0NaTeNbHOCTRIO, KYJIBTYPOH OTHOIIIEHUS K
JIEOSIM, oO01eHus " HOBEACHUA
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- YCTaHOBKOW Ha MCIOJIb30BAaHUE TMOJIOKEHUN U PEKOMEHIAIMN HAyYHOU MCUXOJIOTHU U TIEJaroruku B
CBOEH KM3HU U AEATENHHOCTH,
- HABBIKAMU BEJICHUS IEPETOBOPOB

WHOCTPAHHBIN SI3bIK BTOPOU

Ienpto OCBOCHHS JUCIUILTHHBI SIBIsETCS (HOPMUPOBAHHE KOMMYHUKATHBHOW SI3BIKOBOM
KOMITETCHIINHU, KOTOpasi COCTOUT W3 JIMHTBUCTHUYECKOTO, COIUOIMHTBHCTHYECKOTO U MTPArMaTHIeCcKOro
KOMIIOHCHTOB, HEOOXOJMMBIX W JOCTaTOYHBIX JUIA: CBOOOJHOW OpHCHTAIlMM B JICJIOBOH U
npodecCHOHATEHONW HHPOPMAITMH; COCTABJICHHS JISJIOBOM JJOKYMEHTAIIMH W MPOBE/ICHUS TIEPETOBOPOB;
3¢ (eKTHBHOI KOMMYHHUKAIMH C 3apyOeKHBIMH CIEIHATUCTAaMH B cdepe AKOHOMHUKH; PEIIeHUS
KOMMYHUKATUBHBIX 3a7lad B JCJIOBBIX OW3HEC TMOEe3[Kax 3a pyOex, a Takke JUisl JalbHEUIIETo
o0Opa3oBaHus U caMO00OPa30BaHUSI.
Pe3ynbTaTroM OCBOCHHS JIUCIMIUIMHBI SIBISETCS (DOPMUPOBAHWE VY CTYACHTOB CIIOCOOHOCTH K
KOMMYHUKAIIUM B YCTHOW M MHUChMEHHOW (hOpMaxX Ha PyCCKOM M MHOCTPAHHOM SI3bIKaX JUIsl PEIICHUS
3aJ1a4 MeXJIMYHOCTHOT'O U MEKKYJIBTYPHOTO B3aUMOJICHCTBHS

B pesynbraTe 0CBOCHHUS AUCIMIUIMHBI CTYACHT JOJKEH:

3HaTh:

- TUNBI POPM YCTHOM U MMCbMEHHOM KOMMYHHMKALUU HA HHOCTPAHHOM SI3bIKE

YMmeTs:

-HCIIOJIb30BATh Pa3IMYHBIC THITHI QOPM YCTHOM M MHCBMEHHOW KOMMYHUKAIIUH HA MHOCTPAHHOM SI3BIKE
Brnazmets / OBITH B COCTOSTHIH TIPOJIEMOHCTPHPOBATH

-MHOCTPAHHBIM SI3BIKOM KaK CPEICTBOM OOIICHUS ISl peasIn3aliy 3a1ad eJI0BOH KOMMYHHUKALUU

OUINYECKASA KYJbTYPA U CIIOPT
Llenpro OCBOGHUS AUCIMIUTIHEIL SBIISICTCS (OPMUPOBAHNE KOMITETEHIINH, HAITPABICHHBIX HA
nprHoOpeTeHNE 3HAHUN U TIPAKTUYECKUX HABBIKOB, HEOOXOIMMBIX JJISl OBJIAJJCHUS] CAMOCTOSATEIILHOTO
METOANYECKH TPAaBUIILHOTO MCIIOJIH30BaHUS METOJI0B (PU3MUECKOT'O BOCITUTAHUS U YKPETIICHHUS
3JI0POBBS CIIOCOOHBIX 00ECIEUNTh MOTHOIICHHYIO COLUATBHYIO M MTPOPECCHOHANBHYIO JCSITENbHOCTh
WHMBHA.
PesynbTaToM 0CBOCHHS AUCIUILIMHEI SBISIETCS JOPMUPOBAHUE Y CTYJICHTOB CITIOCOOHOCTH
NOJ/IePKaHMS JOJDKHBIA ypPOBEHb (PH3MUECKOH MOATOTOBIEHHOCTH ISl 00ecTieueH s COMATLHON
npodeccnoHambHOM AeATETbHOCTH; TIPONaraHIbl aKTHBHOTO JIOJITOJIETHS, 3/I0POBOI0 00pa3a )KU3HH U
npoHITaKTHKH 320011eBaHU I
B pesynbraTe 0cBOSHHUS AUCIMIUIMHBI CTYACHT JOIKEH:
3HaTh:
—  0COOCHHOCTH MHIVBHIYaJIBHOTO 3I0POBBs, (PU3NUECKOTO Pa3BUTHS, BO3SMOKHOCTH UX KOPPEKIHH
MOCPEJICTBOM 3aHATHH (QU3NUECKUMH YIIPAKHEHUSIMH
—  BIUSHHE O37I0POBUTEIBHBIX CHUCTEM (HU3MYECKOrO BOCIMTAHUS Ha YKpEIUIGHHE 30POBbS,
npodmiakTuka  Npo(ECCHOHATBHBIX  3a00JNEBaHMil, BPEAHBIX TPHUBBIYEK W  YBEIUUCHUE
HPOJOJDKUTEITLHOCTH KHU3HH
YMeTs:
- BBITIOJTHATH WHIVBHIYaJIbHbIE KOMIUIEKCH (PM3HYECKUX YIPaKHEHUH
—  TNPOBOJHUTH CAMOKOHTPOJIb MPH 3aHATHAX PU3HYECKHUMHU YIPAKHEHUSIMU
WCIIOJIb30BaTh MPUOOPETEHHBIC 3HAHHS M YMEHUS B TPAKTUIECKON JIeSITEIbHOCTH

MNCUX0J0rus IEJIOBOIo OcIEHUSA

Llenpro OCBOCHHS JUCIMILIMHEI SBJISETCS (POPMUPOBAHKE Y CTYIEHTOB MPO(EeCCHOHATBHBIX
KOMIIETCHLIUH, OCBOCHHUSI CUCTEMBI IICUXOJIOTMYECKUX 3HAHUM, YMEHUHN BBISBISATH, ONKUCHIBATH U
OOBSCHITH (PaKTHI, SIBIICHUS U TIPOIIECCHI IeTTOBOTO 00meHus. OOeCIeYnTh pa3BUTHE
po(heCCHOHANTBHBIX KOMIETEHINH, (DOPMHUPYIOMUX BO3MOKHOCTE WX 3((EKTUBHOTO TPUMEHEHUS B
po(heCCUOHANTBHON NIEATEIILHOCTH.
Pe3ymbTaToM 0CBOCHUS TUCITUIUIMHEI SIBISIETCS (DOPMHUPOBAHUE Y CTYICHTOB CJIECIYIONTHX
KOMIIETEHIIHH:
CIOoCOOHOCTh Pab0TaTh B KOJJICKTHUBE, TOJIEPAHTHO BOCIIPUHUMATH COIHABHBIC, STHUYECKUE,
KOH()ECCUOHAIbHBIC U KYJIbTYPHBIC Pa3Iu4Hs

CIOCOOHOCTD BBIJICNIATh U YUMTHIBATH OCHOBHBIC IICHXOJOTHYECKHE 0COOSHHOCTH MOTPEOUTENCH B

MPOLIECCE CEPBUCHOMU AESITENLHOCTU
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B pe3ynbraTe 0CBOCHHUS TUCIMIUTHHBI CTYACHT JOJDKEH:

3HaTh:

- OCHOBHBIC MEXaHH3MBbI OOIICHHUS U B3aMMOIIOHUMAaHUS B TIpoliecce OOIICHHS;

- MEXaHW3M U TEXHOJIOTHU BOCHPHUATHS JACTOBBIX MapTHEPOB;

- OCHOBHBIC 3aKOHOMEPHOCTH M CTPYKTypHBIE KOMIIOHEHTBHI B3aUMOICHCTBUS JIofed B
npodeccroHaIbHBIX KOJUIEKTUBAX;

- TIPUYUHBI, BUIBI M CIIOCOOBI pa3perieHus KOHGINKTOB B ISITOBOM OOIICHUH

- CTOCOOBI OpraHM3allid B3aUMOACHCTBHA B MPO(ECCHOHAILHOM OOIICHWH, YYUTHIBAS
MICHXOJIOTHYECKHE OCOOCHHOCTH MOTPeOUTENeH B IPOLIECCE CEPBUCHON ACATEILHOCTH;

- KOMMYHHKATHBHBIC TpaBHiia, MPUEMBI U TEXHHUKH COIMAIHHO-IICUXOJIOTHYECKOTO OOIICHUS |
B3aUMOJICHCTBHS C TOTpeOUTEICM;

- TMPUHIMIIBL, TPUEMBI U METOJbI MCUXOJOTHYECKOTO B3aMMOJEHCTBUS ¢ MOTPEOUTENIEM B Mpolecce
CEpBUCHOH JIESATEIBHOCTH

YMeTsb:

- TPUMCHATH TEXHUKHU U IPUEMBI 3()(HEKTUBHOTO OOIIEHNS B TIPO(ECCHOHANBHOM AEATENLHOCTH;

- YUUTHIBATh B CBOEH MPOECCHOHATBHON NEesITENbHOCTH COIUATBHO-TICUXO0JIIOTUIYECKAE 0COOCHHOCTH
B3aUMOJICHCTBHS B KOJIIICKTUBE;

- aHAJIM3UPOBATH JINYHBIE 0COOCHHOCTH, COOCTBEHHOE TIOBEICHHUE U JISITEITBHOCTD BO B3aUMOJICHCTBUI
C KOJUIEKTUBOM C IIeJIbI0 UX COBEPILIEHCTBOBAaHUS U 3(PpeKTUBHOCTH;

- HCIONb30BaTh MPUEMBI CaMOPETYJISIIMU TOBEACHHUS B TPOIECCE JEIOBOTO B3aWMOJICHCTBUS B
KOJIJICKTUBE;

Brnazmets / OBITH B COCTOSTHIH TIPOJIEMOHCTPHPOBATH

- HaBBIKaMU pabOThI B KOJUICKTHUBE;

- COBPEMECHHBIMU METOJIAMH TICUXOJIOTHH B aHAJH3e MPOGECCHOHATHLHOTO B3aUMOJICHCTRUSI B JICTIOBOM
OOIIIEHNH;

- HaBBIKAMH YCTAHOBIICHHUS IETIOBOIO KOHTAKTa C COOECEAHNKOM;

- HaBBIKOM KOHCTPYKTHBHO-NAPTHEPCKIX B3aMMOOTHOIICHHUH B KOJIIICKTHRBE;

- HaBBIKAMH WCIIOJIb30BAHUS PA3JIUYHBIX BHJIOB COIMATHHO-IICUXOJOTHYECKOTO BO3JCHCTBUS B
nporiecce MpodeccCHOHaNBHOTo OOIICHHS U B3aUMOJICHCTBHS C KOJUICTaMU;

- MeTolaMH TOBHIMeHHS 3()(EKTUBHOCTH COTPYIHHUYECTBA, AKTHBHOCTH W PE3YIBTATUBHOCTH
COBMECTHO# JICSITENIBHOCTH B TPYJIOBOM KOJIJICKTHUBE

MHUPOBAS XYJIOXECTBEHHAS KYJIbTYPA

Llenpro OCBOCHHS MUCIHILIMHEI SBISETCS (POPMUPOBAHIE KOMITETSHIINI, HATPABICHHBIX HA
BJIaJICHUE KYJTbTYPOH MBIIIUIEHUS; CIIOCOOHOCTHIO K 0000IIEHHIO, aHAIIN3Y; TOTOBHOCTH K
YBaXUTEIHHOMY U O€pEKHOMY OTHONIICHHUIO K UCTOPUIECKOMY HACIIEANIO M KYJIbTYPHBIM TPAIULIUSIM;
TOJICPAHTHOCTH BOCTIPUSTHSI COLIMATIBHBIX M KYJIBTYPHBIX Pa3In4uii; HOPMUPOBAHUS OCO3HAHHS
3HAQUEHUSI TYMAaHUCTUUECKUX HEHHOCTEH 17151 COXPAHEHUSI U PA3BUTHSI COBPEMEHHOM LIMBUIIA3AIINY;
CIIOCOOHOCTH BBISIBUTH JIOTHKY UCTOPUH XY I0’KECTBEHHOT'O Pa3BUTHS YESJIOBEUECTRA Uepe3 3HAKOMCTBO
C BBIJAIONIMMHUCS JOCTHXKEHUSIMH KYJIbTYPbI M I0Ka3aTh CHCIM(HUKY pa3IMIHBIX ITAIIOB CTAHOBJICHUS
CUCTEM XYJI0)KECTBEHHO-O00Pa3HOTO BUICHUS MHpa B Pa3IMYHBIC UCTOPUKO-KYIIETYPHBIE STIOXH.
Pe3ynbpraTomM oCBOCHHUS AUCIUTUIMHEI SBIISIETCS. (JOPMHUPOBAHKE Y CTY/ICHTOB CIICTYFOIINX
KOMIIETEHITHH:
TOTOBHOCTH K OpTraHU3allud KOHTAKTHOW 30HBI PEANPUATHS CEPBUCA
CIOCOOHOCTh K TUBEPCU(DUKAIINN CEPBUCHOMN JEITETLHOCTH B COOTBETCTBUU C THOKYJIBTYPHBIMH,
MCTOPUYCCKUMHU U PEIIUTUO3HBIMH TPAIHUIIFSIMHU
B pe3ynbTaTe 0CBOCHUS IUCIUIUIMHBI CTYJIEHT JIOJKEH:
3HaTh:
—  0o0IIMe TEeHIEHIINN Pa3BUTHS XYI0KECTBEHHON KYJIbTYPHI.

YMerTs:

— TPUMEHATH TEOPETHUYECKHUE 3HAHUS U YMEHHS B MPO(ECCHOHATBHOM MPAKTUKE;

noa0upaTe UCTOYHUKU JAJISI TOJTOTOBKU JIMTEPATypHOro 0030pa Npu MOATOTOBKE MMCbMEHHBIX paboT
(pedepatoB, craTeid, KypcoOBBIX U T.1.).

Brniaieth / OBITH B COCTOSTHIH NIPOJIEMOHCTPHPOBATH
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METOJUKOM OomnpeieNieHus KyJIbTYPHBIX Pa3IUYUi B TEUEHHE OMPEIEIICHHOr0 MePHoa.

IMPOEKTUPOBAHUE CEPBUCHOM JEATEJbHOCTH
Lenbto 0cBOCHUS TUCHMIUIMHBI SABIIsIETCS (YOPMUPOBAHUE MPOPECCHOHANTBEHBIX KOMIIETECHIINH,
CBSI3aHHBIX C OCBOCHUEM TEOPETUUYECKHUX OCHOB ITPOCKTUPOBAHUS CEPBUCHOM IEATEIBHOCTH,
HCIIOJIb30BaHUEM HOPMAaTHBHO-TEXHUUYECKON 0a3bl U1 OCYIIECTBICHUS IIPOCKTHON AESTENbHOCTH U
(hopMHUPOBaHUS CEPBUCHOIO MPOAYKTA, OpraHu3anueil paboThl 10 IPOSKTUPOBAHHIO CEPBUCHBIX
IIPEANPUATUN.

PesynpraTomM 0CBOCHHS AMCUIUIUIMHEI SBISIETCS (JOPMHUPOBAHHE Y CTYEHTOB CIETYIOIINX
KOMITETEHIIHH:

TOTOBHOCTH pa3pabaThiBaTh TEXHOJIOTUU MPOIIECCa CEPBUCA, PA3BUBATh CUCTEMbI KIIMEHTCKUX
OTHOIICHUH C y9eTOM TpeOOBaHUN MOTPeOUTENS

TOTOBHOCTH K YYaCTHIO B ITPOBEJICHUH UCCIICJIOBAHNN COUATBHO-TICUXO0JIOTMUYSCKUX OCOOCHHOCTEH
MOTPEOUTEIISI C YYETOM HAIIMOHAIbHO-PETHOHAIIBHBIX U AeMOTpaduIecKuX (PaKkTOpOB

TOTOBHOCTH K BBIITOJTHEHUIO HHHOBAIIMOHHBIX TIPOEKTOB B chepe cepBrca

TOTOBHOCTH K pa3paboTKe mporiecca MpeoCTaBIeHUS YCIYT, B TOM YHCIIE B COOTBETCTBUH C
TpeOOBaHUSIMU TIOTPEOUTENS, HA OCHOBE HOBEHITNX HH(POPMAIIMOHHBIX 1 KOMMYHHUKAIIHOHHBIX
TEXHOJOTUM

B pe3yJH>TaTe OCBOCHUS JUCIIUITIINHBI CTYIICHT JOJI’KCH:
3HaTh:
—  OCHOBHBIE TIPUHITUITHI TEXHOJIOTHH MPOIECCca CEPBUCA, BUABI KIIMEHTCKUX OTHOIICHUH
— TEOPETUYECKHE OCHOBBI IMPOCKTUPOBAHHUS CEPBHUCHBIX IPOIECCOB Ha OCHOBE COBPEMEHHBIX
TEXHOJIOTMI X METOJIOB ITPOEKTUPOBAHHUS
— TpeboBaHUS MOTPeOUTENS, OCHOBHBIC MPUHIIUITEI MPOSKTUPOBAHNS TOCTHHUYHOTO TPOIYKTA,
TpeOOBaHUS HOPMATHUBHBIX JOKYMEHTOB 1O ()OPMHUPOBAaHWIO U  MPEIOCTABICHUIO
KaueCTBCHHOT'0, 0€30M1aCHOT0 TOCTUHUYHOTO MPOyKTa
YMeTn:
—  WCIIONB30BaTh JIaHHBIC O TPEOOBAHUAX ITOTPEOUTENEH I Pa3BUTHS KIIMEHTCKUX OTHOIICHUH

- NPUMEHSTh COBPEMEHHBIE TEXHOJOTMH W METOIBI MPOSKTHPOBAHUS, 3HAHUS CEPBHCHOM
JEeSITeIbHOCTH M YIPABJICHUS CEPBUCHBIM NPEANPHATHEM, WHHOBAIIMOHHBIX TEXHOJOTHH B
nporecce MPOeKTUPOBAHKS CEPBUCHOTO MPOIYKTa

HAaXOAWTh W WCIIOJIB30BaTh PAa3IMYHbIE HMCTOYHUKH HMH(MOPMAIMM JUIS OCYIIECTBICHUS
MPOCKTHON AEATENIbHOCTH W (POPMUPOBAHUS TOCTUHHYHOTO IPOAYKTa B COOTBETCTBUU C
TpeOOBaHUAMHU MTOTPEOUTENS

NHO®OPMAIIMOHHBIE TEXHOJIOI'MU B CEPBUCE
Lenbto 0CBOCHUS TUCUUIUIMHBI SIBIIsIETCS (POPMUPOBAHHUE y CTYACHTOB KOMILIEKCA 3HAHUN

HaBBIKOB, HEOOXOIUMBIX /7151 KBAJIM(PHUINPOBAHHONW OCTAHOBKH U PEIICHUs 33Jja4 B 9KOHOMHYECKON
JEeSITeTbHOCTH M 3P PEKTUBHOMY UCIIOJIb30BAaHHIO CPEACTB COBPEMEHHOH BBIYNUCIUTEIBHON TEXHUKH
IUISL UX PeLICHUS
PesynpTaTomM 0cBOCHMS AUCLUILIMHEI ABJISIETCS POPMUPOBAHUE Y CTYCHTOB CIECAYIOLINX
KOMIIETEHIIHH:
CIOCOOHOCTh peliaTh CTaHAAPTHBIE 3a/1a4H POo(ecCHOHaTLHOM JIESITeIbHOCTH Ha OCHOBE
MHQOPMaIMOHHON 1 OuOIMOorpaduuecKoi KyJIbTyphl C IPUMEHEHHEM HH(OPMALOHHO-
KOMMYHHKAIIMOHHBIX TEXHOJOTHI ¥ C Y4€TOM OCHOBHBIX TPeOOBaHMH HHPOPMAIIMOHHOM
0e30MacHOCTH, UCTIOJIB30BaTh PA3IMYHbIC HICTOYHUKH HHPOPMAIIH 10 00BEKTY cepBUCa
TOTOBHOCTH K pa3paboTKe Mporecca MpeloCcTaBIeH sl yCIyr, B TOM YHCJIe B COOTBETCTBHU C
TpeOOBaHUSIMU TOTPEOUTENS, HA OCHOBE HOBEHINX HH(POPMALMOHHBIX 1 KOMMYHHUKAIIMOHHBIX
TEXHOJIOTUH
B pesynbraTe 0cBOSHHUS AUCIMIUIMHBI CTYACHT JOKEH:
3HaTh:

—  OCHOBHbBIE TIOHSTHS MH(POPMAIIMOHHBIX TEXHOJIOTHIA;

—  JTanbl pa3BUTH HHPOPMAIMOHHBIX TEXHOJIOTHH;

—  OCHOBHI pabOTHI C CHCTEMaMH OPOHUPOBAHUS;
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— Ttexnonoruu B Internet u Intranet 111 Benenus Ou3zHeca;
— 00 ympaBieHnu npoekTamu ¢ momoinbsio Microsoft Project;
TEXHOJIOTHIO CO3JJaHHsI OM3HEC-TIPe3eHTAIINN;
YMersb:
— OpUCHTHPOBATBhCS HA PBIHKE alapaTHOr0o # WH(OPMAIMOHHOTO O0CCIeYeHHusT pPadOThI
MEHEKepa,
— CaMOCTOSTEIILHO PEIIaTh 33JJa4M, CBSI3aHHBIC C IPUHATUEM PCIICHHUI B 3KOHOMHUYECKUX CHCTEMaX
Ha OCHOBE M3YYCHHBIX METOJIOB U MPUEMOB PabOTHI ¢ MH(GOPMAITMOHHBIMH TEXHOJIOTHUSIMU;
— HCIIONIF30BATh IUIATE)KHBIE CUCTEMBI 3JIEKTPOHHONH KOMMEPITHH
Biamets / OBITH B COCTOSIHAH TTPOIEMOHCTPHPOBATH
COBOKYITHOCTBIO CPEJICTB M METOJIOB 110 00pa00TKe MHPOPMAIIMH B TYPUCTUYCCKOM U TOCTHHUYHOM
OousHece
TEXHOJIOTHEH IPOEKTUPOBAHHSI OM3HEC-TIPOIIECCOB B TYPUCTHUECKON M TOCTHHHYHON JeSITETFHOCTH

BBEJAEHUME B CEPBUCHYIO JEATEJIBHOCTb

Lenbto 0cBOCHUS TUCIHUIUIAHBI SBIISIETCS YOPMUPOBaHUE KOMIIETEHIINH, HATIPaBICHHBIX Ha
(hopMHpOBaHUE CTYACHTAMHU NPEACTABICHHUS O TPEOOBAHMAX K MOPsAKY oOydeHust B BY3e,
00y4eHHIO ¥ TOATrOTOBKE OaKalaBpoOB B COOTBETCTBHH C ['0cymapcTBEHHBIMU 00pa30BaTeIbHBIMU
CTaHJapTaMH BBICILIETO MPOPECCHOHATBHOTO 00pa30BaHUs TPETHETO MOKOJICHUS 110 HANIPABJICHUIO
CEepPBUC, 3HAKOMCTBO CTYACHTOB C YUeOHBIM TUIAHOM Ka(eaphl U NPernoiaBaTeNsiMU, a Takke 00
OpraHM3aIlMOHHBIX OCHOBAX W OCOOEHHOCTSX OPraHU3alUK CEPBUCHON AEATEIHHOCTH.
Pe3ynpraToM 0CBOEHHS TUCHIUILIMHEI SBISETCS (JOPMUPOBAHUE Y CTYICHTOB CIIETYIOIINX
KOMITETEHIIUH;
CIIOCOOHOCTBH paboTaTh B KOMaH e, TOJIEPAHTHO BOCIIPHHUMATH COLMAIbHBIC, STHHYECKHE,
KOH()eCCHOHATIBHBIE U KYJIbTYPHBIC Pa3InIus
CIOCOOHOCTB K CaMOOPraHU3alluu U caMo00pa30BaHUIO
B pesynbraTe 0cBOCHHUS AUCIMIUIMHBI CTYACHT JOKEH:
3HaTh:
- OpraHU3aIOHHBIC OCHOBBI CEPBUCHOM JCSTEILHOCTH;
- CTPYKTYpYy CEpPBUCHON OTpaciy;
- cien UKy cepBrca Kak 0co00To BUA IESTENBHOCTH;
-COCTAaBIISIOIIME HHAYCTPUHU CEPBUCA M UX B3aHMOCBSI3H

YMeTn:
- ONTUMAITLHO OPraHU30BaTh CBOE yUeOHOE U CBOOOTHOE BpEMS;
- COCTaBIIATh JIOKJIA[, pedepar Mo OTPacieBOi TEMaTHKE.

3KOHOMMYECKHE OCHOBBI CEPBUCHOM JIEATEJIBHOCTHU

Lenbro 0OCBOEHMS TUCIMITIIHBL
PesynbTaTomM 0CBOCHHS AUCIUILIMHBI SBJISIETCS POPMUPOBAHUE Y CTYJICHTOB (DOPMHUPOBAHUS
CIIETYIOIINX KOMITETEHIINN
CHOCOOHOCTD MCIIOJIB30BaTh OCHOBBI SKOHOMHUYECKHUX 3HAaHUH MPU OLeHKe 3¢ (HEKTUBHOCTH
PE3yIABTATOB JACATEILHOCTH B PA3IUUHBIX cepax
TOTOBHOCTb K IIJIJAHUPOBAHUIO POU3BOJACTBEHHO-XO35ICTBEHHOM JESITEIIBHOCTH NPEAIPUSTHS CEpBHCA
B 3aBUCHMOCTH OT U3MEHEHHUS! KOHBIOHKTYPBI PHIHKA U CIIPOCca MOTPeOUTENeH, B TOM YHCIIE C YYETOM
COLIMAJIbHOMN MOJIUTHKH rOCy1apcTBa

B pesynbpTaTe 0CBOCHUSA TUCHUIUIMHBI CTYEHT AOKEH:

3HaTh:

OCHOBHBIC TTOHATHS, KATETOPUH U HHCTPYMEHTHI, IPUMEHSIEMbBIC B aHATUTHICCKUX TEIIIX;
3aKOHOMEPHOCTH (PYHKITMOHHPOBAHUS COBPEMECHHBIX MPEIIPHSITHI CEPBUCA;

B3aUMOCBSI3U MEXKJY COLUATBHO-3KOHOMUYECKUMH SIBJICHUSIMH, TIPOIIECCAMH, UHCTUTYTAMH.

YMeTh:

OTIPEIEIIATH IeJTb, 33/Ia9Hl, METOABI TPOBEICHUS aHATUTHIECKUX MPOIICTYP;

AaHAIM3UPOBATh CTATHCTUYECKHE W OJKOHOMHYECKHE IIOKa3aTeNn (UHAHCOBO-XO3SIHCTBEHHOM
JIeATEeIbHOCTU NMPEANPUATUN CEPBUCA.
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MEHEJI)KMEHT B CEPBUCHOM JESTEJBHOCTH

Lenpro ocBOGHUS AVICIHIUIMH SIBIIIETCS 03HAKOMIIEHHE CTYACHTOB C OCHOBHBIMH IMPUHITAIIAMHA
M acleKTaMH MEHEIKMEHTa. V3yduTb MOJOXKEHHUS TEOPUH M TPAKTUKH CEPBUCHOW HHIYCTPHUHU.
O3HaKOMHUTH CTYACHTOB C COBPEMEHHBIMH HOPMAaTHBHBIMU TEOPETUYECKUMH aCIEKTaMH OpraHU3aluu
CepBHCa, CTPYKTYPOU yIPaABICHHUS CEPBUCHBIM MIPEANPUITHEM, C OCHOBHBIME TCHICHIIUSIMHA B 00JIACTH
Pa3BUTHA CEPBUCHON  MHAYCTPHH, SKOHOMHYECKHMHU W COUHUAIBHBIMH IOCIEACTBUSIMH CEPBUCHON
WHIyCTPHU.
PesynbpTaToM OCBOCHUS AUCITUTLINHEI ABJsieTCS (POPMUPOBAHUE Y CTYIEHTOB TOTOBHOCTH OPTaHU30BaTh
MIPOIIECC CEPBHCA, MPOBOAWTH BHIOOP PECYpPCOB M CPEICTB C y4ETOM TpeOOBaHWI MOTpeOUTeINs;
TOTOBHOCTH K TJIAHUPOBAHHIO MTPOU3BOJCTBEHHO-XO035CTBEHHOH IETEHLHOCTH PEATIPUATHS CEpPBHCA
B 3aBHCHMOCTH OT M3MEHEHHUS KOHBIOHKTYPHI PBIHKA U CIIPOCa MOTPEOUTENEH, B TOM YHUCIIE C YIETOM
COIMAJIHHON TOJIUTHKH TOCYJapCTBa
B pesynbraTe 0CBOCHHUS AUCIMIUIMHBI CTYACHT JOKEH:
3HaTh:
- CIOCOOBI OpTraHW3aIliy CEPBUCHOU JAEATEIHPHOCTH B COBPEMEHHONM MUPOBOM TTPAKTHKE
-HOPMaTHBHYIO, TMPaBOBYIO WH(POPMALIUIO U CIPAaBOYHBIA MaTepHaj, IPUMEHSEMBIl B MEHEIKMEHTE
CEPBUCHOU UHYCTPHH;
- IPUHIIMITEI YIIPaBIEHIS KAY€CTBOM B MPOIECCE OPTaHU3AINN CONUATBHO-KYIBTYPHON A€ITEIHHOCTH
YMeTsb:
-pacnpenenath GYHKIMH W OPraHU3allui0 padOThl MCIOJHUTENICH B OpraHH3alMsIxX M MPEIIPHITHIX
CEpPBUCHOI HMHIyCTpUHU
- MPUHUMATH OTIEPATHBHBIE YIPaBICHUYCCKHE PEUICHUS B OOJIACTH CEPBHCHOM IESATENHFHOCTH, B TOM
YHCIIe C YYETOM COIMAIbHOM MOJUTUKU TOCyIapCTBa
Brnazgets / OBITH B COCTOSTHIH TIPOJIEMOHCTPHPOBATH

-HaBBIKaMH{ OPTaHM3AIMH MPOIECCca CEPBUCA, TIPOBOJUTH BHIOOP PECYPCOB M CPEACTB C YIETOM
TpeOoBaHM MOTpedHUTENS

OPTAHUBAILMSA TPOLIECCA OBCJIYKUBAHUS B KOHTAKTHOM 30HE
Lenpto 0OCBOCHUS TUCUMIUIMHBI (POPMHUPOBaHHE Y OakanaBpoB 0a30BBIX TEOPETUUECKUX

3HAHWI 00JIACTH COBPEMEHHBIX ()OPM U METOJIOB OPTaHU3AIMU CEPBHCA C YIETOM CIIpoca
notpebuTeNnell mpenpusTHIMA CEPBUCHON cephl
PesynpTaromM 0CBOCHMS AUCLMILIMHEL ABISIETCS] POPMUPOBAHUE Y CTYJCHTOB (DOPMUPOBAHUS
CIIETYIOIINX KOMITETEHIIAM:
CIOCOOHOCTP UCIIOJIL30BATh OOIIETPABOBEIC 3HAHUS B Pa3IMYHBIX cepax AesTeTbHOCTH, B TOM YHCIIE
C YYETOM COLMAJIBHOM MOJIMTUKYU FOCYAAPCTBA, MEXIYHAPOIHOTO U POCCUMCKOrO IpaBa;
CHOCOOHOCTD K ANBEPCUUKALIMN CEPBUCHOM ACATEIILHOCTH B COOTBETCTBHHU C THOKYJIBTYPHBIMH,
HUCTOPUYECKUMHU U PEIMTUO3HBIMU TPAAULIMAMU
TOTOBHOCTH K paboTe B KOHTaKTHO 30HE ¢ IOTpeOuTeNeM, KOHCYIbTUPOBAHHIO, COTJIACOBAHHIO BUJIA,
(dhopmbl 1 00BEMa TIpoLIECCa CEpPBHCa
TOTOBHOCTB K OCYILECTBIEHUIO KOHTPOJIS KAYECTBA IIPOLECCA CEPBUCA, TAPAMETPOB TEXHOIOTUYECKUX
IIPOLIECCOB, UCIIOJIB3YEMBIX PECYPCOB
B pesynbpraTte 0CBOEHUS AMCHUIUIMHBI CTYIEHT JTOJIKEH:
3HaTh:

— cocTaB c(pepbl CEPBUCHBIX MPEATPUATHIA

—  BHJbI COBPEMEHHOI'O CEpBUCA

—  METOJOJIOTHIO IIPENOCTaBICHNS CEPBUCHBIX YCIYTD

- KunaccugunmpoBaTth npeupusThs 10 BUJIAM CEPBHCHBIX yCITYT

—  aHaAJM3UPOBATh CylIEeCTBYIOMHE GOpPMbI HOPMBI M BUABI CEPBHCA

— aHaTM3UpPOBaTh OCHOBHBIE TEOPETHUECKHE W MPAKTHYECKWE HAMpaBIeHUS W MPOOIEMBI
B3aUMOJICHCTBUS MIPEIPUATHS CEPBUCHON HWHIYCTPUH U TIOTpeduTeNel (KIMEHTOB)

Brnanets / ObITH B COCTOSTHUM TPOJIEMOHCTPHPOBATH
— HaBbIKaMU (DOPMHUPOBAHUSI COLMAIBHBIX OTHOMIEHUH C TOCTSMH B YCIOBHSX CEPBHUCHBIX
HpeAnpUATHN
TEXHUKOW Oece/ibl ¢ TOTpeOUTENIeM CEPBUCHBIX MPOJYKTOB CPEJCTBAMH IIPUMEHEHHUS IMIHOCTHBIX
Ka4yecTB JJIsl YCIICIIHOM AEATEIbHOCTH B 00JIACTH TOCTEIPUUMCTBA.
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3KOHOMUKA CEPBUCHOMU JEATEJBHOCTH
Lenpro ocBoeHNS y4eOHOW AUCIUIUIHHE «JKOHOMHKA CEPBHCHOM AESITETHHOCTHY SBISETCS
(hopMUpOBaHHE KOMIICTCHIUI, HANpPABJICHHBIX HAa TIPUBUTUE CTYACHTAM MPEICTABJICHUS 00
SKOHOMUYECKUX OCOOCHHOCTSIX Pa3BUTHUS NMPEINPUATHI CEpBUCA U TypU3Ma, OCHOBAaX OpraHU3aI[UU U
YIOpaBIeHHUS TMPEANPHUSITHAMHA CEPBHCHOTO OW3HECa, YMEHHS PACCUYUTATh W OLEHUTHh 3aTPaThl MO
OpTaHU3alMU JEATCIHHOCTH MPEANPHUATUS UHAYCTPHUH CEPBUCA U TypU3MA.
Pe3ynbpTaToM OCBOCHUS AUCIUIUIMHEI SBIISCTCS (POPMHUPOBAHKE Y CTYJICHTOB CJICTYIOIIUX
KOMIICTCHITNH:
CITOCOOHOCTH MCTIOIL30BaTh OCHOBBI SKOHOMHYECKHMX 3HAHUU TIPH OIeHKE 3(PPEKTHBHOCTH
PE3yJbTATOB JACATEIHLHOCTU B PA3JIUYHBIX chepax
T'0TOBHOCTB K MIIAaHUPOBAHUIO MPOU3BOICTBEHHO-X03IUCTBEHHON NEATEIbHOCTH
MPEPHUATHS CEPBHCA B 3aBUCUMOCTH OT M3MEHEHHS KOHBIOHKTYPHI PBIHKA H CITpOca
MoTpeOuTENeH, B TOM YUCIIE C YISTOM COITHAILHOM MOJUTHKHU TOCYAapCTBa
B pesynbpTaTe 0CBOCHUS TUCIUIUIMHBI CTYICHT JOKEH:
3HaTh:
- OOBEKTUBHBIE TEHICHIIMY YKOHOMHYECKOT'O PAa3BUTHS CEPBUCA U TYpU3Ma;
- 3aKOHOMEPHOCTH (DYHKITMOHUPOBAHUS CEPBUCA KaK IKOHOMHYCCKON CUCTEMBI;
- B3aMMO/IEHICTBHE YKOHOMHUYECKHX TPOIIECCOB B TYPHU3ME U MX COLMAIBHOE CO/IePIKaHNe
VYMeTh:
- KaJ'II)KYHI/IpOBaTB SanaTbI, OHpCILGJ'DITL HCHy nu peHTa6CHI)HOCTI) HpOH?,BO[ICTBa TypI/ICTCKI/IX ycnyr 158
CEPBHCHOTO MPOIYKTA;
- o1leHUBATh 3 (HEKTUBHOCTD JESATENFHOCTH CEPBUCHOTO TPEIIPHUSTHS

JTEJIOBOM UHOCTPAHHBIN SI3BIK BTOPOM

Lenpro 0OCBOCHHS AUCIHILIHHEI SIBIIETCS (POPMUPOBAHIE KOMMYHHUKATHBHOU S3BIKOBOM
KOMIICTCHIIUH, KOTOpaSI COCTOHUT U3 JIMHI'BUCTHYCCKOI'O, COITMOJTMHIBUCTHYCCKOI'O U nparMaTqucmm
KOMIIOHEHTOB, HEOOXOUMEIX M JOCTATOYHEIX JJIs1: CBOOO HOI OpHUEHTAlLMHU B IEJIOBOM U
npodeccuoHanbHON MH(QOPMANK; COCTABICHUS JICIIOBOM IOKYMEHTAIMH U IPOBEICHUS IIEPETOBOPOB;
3¢ ($eKTHBHOM KOMMYHHUKAIIAH C 3apy0eHBIMU CIIEIUAIACTAMH B c(hepe SKOHOMUKH, PEeIIeHUS
KOMMYHHKATHBHBIX 3a7[a4 B JICJIOBBIX OM3HEC MOE3KaX 3a PyOeK, a TakkKe JJIs TaIbHEHIIEero
o0Opa3oBaHMs U caMO00Opa30BaHHUA.
PeByJ‘IBTaTOM OCBOCHUS OUCIHUITIIMHBI ABJIACTCA (I)OpMI/IPOBaHI/Ie Yy CTYACHTOB CHOCO6HOCTI/I K
KOMMYHUKAIIUA B yCTHOI71 U MUCbMEHHOH (bOpMaX Ha pyCCKOM M MHOCTPAHHOM A3bIKaX IJIS1 pCIICHUSA
3a1a4 MCXKJIIMYHOCTHOI'O U Me)KKyJII)TypHOFO BSaHMOIlefICTBHH
B PE3yabTaTC OCBOCHUA JUCHHUIUINHBI CTYACHT JOJIKCH:
3HaTLZ - TUIIBI (I)OpM YCTHOP'I U MACbMEHHOM KOMMYHHUKAIIMHA HAa THOCTPAHHOM A3bIKE
YMeTb: -UCTIONIb30BATh Pa3InYHbIe TUIIBI (POPM YCTHOH M MICbMEHHOW KOMMYHHKAIIMH HA HHOCTPAHHOM
SA3BIKC
BJ‘IaL[eTL / GBITB B COCTOSIHUU NIPOACMOHCTPUPOBATh-UHOCTPAHHBIM A3BbIKOM KaK CPCICTBOM 06H_16HI/I${
JUISL pean3aliim 3aj/1ad JeJI0BOM KOMMYHHUKAUN

JTEJIOBOH UHOCTPAHHBIN SI3bIK

HCJ'H:IO OCBOCHUS NJUCHHUIIIIMHEBI ABJISCTCA (bOpMPIpOBaHI/Ie KOMMyHI/IKaTI/IBHOf/i HBLIKOBOI?I
KOMHCTCHHI/II/I, JUJISI TIOATOTOBKH K OCYHIeCTBJIeHI/HO JCATCIIBHOCTHU B pa3JII/IT-IHBIX C(bepax 3KOHOMI/IKI/I,
rac pa6OT-II/IM A3BIKOM SABJISACTCS HHOCTpaHHbeI.
P e3yJ‘IBTaTOM OCBOCHUS NUCHUITJIIMHBI ABJIACTCA (bOpMI/IpOBaHI/Ie y CTy,Z[eHTOB CHOCO6HOCTI/I K
KOMMYHHKAIIUU B YCTHON M MUCBMEHHOM (popMax Ha PyCCKOM M MHOCTPAHHOM SI3bIKaX JIJISl pelIeHHUS
3a1a49 MCKIIMYHOCTHOI'O 1 MC)I(KynBTypHOFO BSaHMOHefICTBHSI
B peBynLTaTe OCBOCHUS NUCHHUITJIINHBI CTy)_'[eHT JOJIKCH:
3HaTBI - TUIIBI (bOpM YCTHOﬁ n HI/ICBMCHHOfI KOMMYHI/IKaLII/II/I Ha I/IHOCTpaHHOM SI3BIKC
YMeTh: HCIIONB30BaTh pa3iInyHbIe THITHI (HOPM YCTHOW M MMCHMEHHON KOMMYHHKAIIMA HA WHOCTPAHHOM
SA3BIKC
BJ‘Ia,Z[eTB / 6I>ITI> B COCTOSITHUN HpO,Z[eMOHCTpI/IpOBaTL I/IHOCTpaHHLIM SI3BIKOM KaK Cpe)_'[CTBOM 06]_HCHI/I$I
JUISL pean3aliiu 3ajiad JeJI0BOM KOMMYHHUKAIUN

OPI'AHM3ALIIMA HUPC
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enmsto ocBoeHus mucnuimiuHbl  «Opramm3amus  HUPC»  sBusercs  dopMupoBaHme
KOMITETCHIINH, 00pa3yroIuX HEOOXOMMbIH YPOBEHD BIAJICHHUS TEOPETHUYECKHMMH H METOJANYCCKUMU
OCHOBaMH IUTAHUPOBAHUS, METO/IaM OpPTaHU3aAIMK U MPOBEACHUS UCCIIeOBaHUH, pa3pabOTKU HAyYHO-
000CHOBAaHHBIX BHIBOAOB M NPEAJIOKECHUH 110 MPOU3BOJCTBY TYPUCTCKUX MPOIYKTOB.

Pe3ynbTaToM 0CBOCHHUS TUCIMILIHHBI ABISIETCS (POPMUPOBAHUE Y CTYJICHTOB CIEIYIONIHX
KOMIIETECHIIUH:

CHOCOOHOCTh K CAMOOPTraHU3alui U CaMOOOPa30BaHUIO
TOTOBHOCTh K M3YYCHHUIO HAYYHO-TEXHUYECKON HHPOPMAIHH, OTEUECTBEHHOTO 1 3apYOEKHOTO OIbITA
B CEPBUCHOH JeSATEILHOCTU
TOTOBHOCTh K YYacTHIO B TPOBEJCHHU HWCCIEIOBAHUI COIMAILHO-TICUXOJIIOTHUECKUX OCOOEHHOCTEH
MOTPEOUTEINSI C YyI4ETOM HAIIMOHAIbHO-PETHOHAIBHBIX U AeMOTpaduIecKux (GaKTopoB
B pesynbraTe 0CBOCHHUS UCIMIUTHHBI CTYACHT JOJDKEH:
3HaTh:
- cocoObl OpraHU3alWyi HAYYHOH JesITETbHOCTH B COBPEMEHHOW MUPOBOH MPAKTHKE;
-MH()OPMAIIMOHHO-KOMMYHHKAIIMOHHBIC TEXHOJOTHU, NPUMEHSIEMbIe B HAYYHO-HCCIIEAO0BATEIHCKON
JeSITeTbHOCTH;
- BUJABl M QJITOPUTM BBIIIOJHEHUS PabOT MO TOATOTOBKE MHCHMEHHBIX paboT (pedepaToB, crarei,
KYPCOBBIX U T.JI.) U BBICTYTUICHHIA;
YMeTsb:
- HCIIONB30BaTh PECypChbl OMOMUOTEK U ceTh MHTepHeT B LemsIX MpoBeIeHHUs HayYHBIX UCCIIEIOBaHH,
MOJTOTOBKE MMUCEMEHHBIX paboT (pedepaToB, CTaTeid, KypCOBBIX U T.1I.);
Brnazmets / OBITh B COCTOSTHHH TIPOJIEMOHCTPHPOBATH
- cmocobaMu NMOMCKa, aHanr3a u 00padOTKN HAYYHO-TEXHUUECKYIO HH(POPMAIIUIO B 007aCTH TYPUCTCKON
JeSITETbHOCTH

OCHOBBI CTPAXOBOI'O CEPBHUCA
Llenpro OCBOCHHS JUCIHILIMHEI SIBIIETCS (JOPMUPOBAHKE y CTYICHTOB I[EJIOCTHOTO
MIPEJICTABJICHUS O CTPAaXOBaHUM KaK OJTHOW W3 oTpaciieii ceprl cepBrca, a TakkKe POPMHUPOBAHUE Y
CTYJEHTOB HaBBIKOB, CBSI3aHHBIX C OpraHU3alMel CEpPBUCHBIX MTPOIIECCOB B CTPAXOBOU AESATEIBLHOCTH.
PesynbpraTomM oCBOCHUS AVCIUIUIMHEI SBISIETCS. (JOPMHUPOBAHHE Y CTYJICHTOB CIIETYIOIINX
KOMIIETEHIIUH:
— TOTOBHOCTH K OpraHM3allii KOHTAKTHON 30HbI IPEANPUITHS CEpBUCA
— TOTOBHOCTb IPUMEHSTh COBPEMEHHBIE CEPBUCHBIE TEXHOJOTUU B MPOLECCE MPEIOCTABICHUS YCIYT,
COOTBETCTBYIOIIUX TPeOOBAHUSAM NOTpeOuTENeH

— TOTOBHOCTH K pa3paboTKe mpoliecca IMPeNoCTaBICHHUS YCIyr, B TOM YHCIIE B COOTBETCTBHH C
TpeOOBaHUSAMH TOTPEOUTENS, HA OCHOBE HOBEWIUX WH(POPMAIMOHHBIX M KOMMYHHUKAIMOHHBIX
TEXHOJIOTUH

B pe3ynbraTe 0CBOCHUS AUCIMIUIMHBI CTYACHT JOJDKEH:
3HaTh:
—  (YHKIMOHAJILHOE COJIEP)KaHNUE KOHTAKTHOW 30HBI 0(hrca Mpoaax CTPaxoBOW KOMITAHUU;
—  OCHOBHBIE CPEJICTBA OPTaHU3aIMH KOHTAKTHOW 30HBI;
MMOTEHIUAIBHBIC TIOTPEOHOCTH MOTPEOUTENEH CTPAXOBBIX YCIYT;
— KaHaJIbl HpOZIBI/I)KeHI/ISI CTanOBI)IX ycnyr;
—  JIOKyMEHTOOOOPOT CTPaXOBOW KOMIIAHUHY 10 O()OPMIICHHIO CTPAaXOBOH YCIIyTH;

YMers:
MIPUMEHATH METOIBI OPTaHU3AINH, KOOPIMHAIINN M PETYIMPOBAHMUS MpoIiecca 0O0CITy>KUBaHUS B
oduce nmpoaax cTpaxoBO KOMIIAHUH U IPH 0(POPMIIEHUH CTPAXOBON BBITUIATHI
o0ecreYnBaTh ONTUMAIILHBIN BEIOOP CTPaxXOBOil 3alIUTHI C YIETOM MOTPEOHOCTEH MOoTpeOUTEs
CTpPaxoBOH YCIIyTH;
o0ecrieunBaTh B3aMMOJICHCTBUE C TOTPEOUTENEH CTPaXxOBOW YCIIYTH 10 YPEryJIMPOBAaHHIO YOBITKOB.
Brnanets / ObITH B COCTOSTHUM TPOJIEMOHCTPHPOBATH
HaBBIKAMU OQOPMIICHHUS ¥ COITPOBOMKICHUS JOTOBOPA CTPAXOBAHHUS;
HaBbIKaMH PEAIN3alNN CEPBUCHBIX TEXHOJIOTHI
B JIESITEILHOCTH CTPaXOBOM KOMIIaHUH
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OCHOBbBI PEKJIAMHOI'O CEPBUCA
Lenpro ocBoeHust mucHUIUINHBI «OCHOBBI PEKIIAMHOTO CEpPBHCA» SIBIAETCS 3HAKOMCTBO C
OCHOBHBIMU WHCTPYMEHTaMH PEKJIaMbl, U3y4eHUEM O0COOEHHOCTEH PEKIaMHOTO phiHKAa B Poccuu u 3a
pyOexoM, monydeHrue HH(GOpPMAaIMU O KIIFOUEBBIX CPEICTBAX PEKJIAMBI, TAKUX Kak pekiama Ha TB, Ha
paano, B TIEYAaTHOW Ipecce, HApYKHON peKJaMbl W JPYTUX; U3ydeHHe NpodeccHii B HHIYCTPHUH
pEeKJIaMBbl, aHATIU3 IEATEIFHOCTU PEKJIAMHBIX ar€HTCTB Pa3IUYHBIX YPOBHEH.
Pe3ynbpraToM OCBOCHUS AMCIUIUIMHEL SBIISETCS (JOPMUPOBAHUE Y CTYJCHTOB CJICIYIONIUX
KOMITETCHLIUN:
TOTOBHOCTBH IPUMEHSTH COBPEMEHHBIE CEPBUCHBIE TEXHOIIOTHUH B IIPOIIECCe
MPEIOCTABIICHHSI YCIYT, COOTBETCTBYIOIIUX TPEOOBAHUSIM MTOTPEOUTEICH
TOTOBHOCTH K pa3paboTKe mporiecca MpeoCTaBICHUS YCIYyT, B TOM YHCIIE B COOTBETCTBUH C
TpeOOBaHMAMHE MOTPEOUTENSL, HA OCHOBE HOBEHIINX WH(POPMAITMOHHBIX H KOMMYHHUKAIIMOHHBIX
TEXHOJIOTUI
B pesynbpTaTe 0CBOGHUS TUCIUIUIMHBI CTYIEHT JOKEH:
3HaTh:
CYTh U OCHOBHBIC ()OPMBI PEKIIAMHOMU ACSITEIBHOCTH: OCOOCHHOCTH BHUJIOB PEKJIAMHOM JIEATEIBHOCTH;
OCHOBHBIC ITOHATHA,
OCHOBHBIE TTPOOIIEMBI, CBSI3aHHBIC C OMpeieeHneM 3(h(PEeKTHBHOCTH PEKIIaMHOM NI TENNHHOCTH.
YMeTs:
- COCTaBISITh M OLIEHHBATH KOPPEKTHOCTh MPO(PECCHOHANBHBIX JOKyMEHTOB (Opud, TeXHHYecKoe
3a/laHue, Mena-Tulad, TaH-TpaduK, TARMUHT);
- IOATOTABIUBATH OPHUQBI I TBOPUECKUX areHTCTB, COTPYIHUKOB;
Brnazmets / OBITH B COCTOSTHIH TIPOJIEMOHCTPHPOBATH
[[EJIOCTHBIM TIPEJICTABICHUEM O PEKIAMHOM IEeSITeIbHOCTH;

TEXHOJIOT' A ITPOJIAXK B CEPBUCHOM JEATEJBHOCTH

Lenbio 0CBOCHUS TUCHUTUIMHBI SIBIIsIeTCS (POpMHUpPOBaHKEe y OakanaBpoB 0a30BbIX
TEOPETUUECKUX 3HAHUH U MPAKTUIECKUX HABBIKOB B 00JIACTH COBPEMEHHBIX ()OPM U METOJIOB
OpraHu3aIyy cObITa KOHKYPEHTOCIIOCOOHOM MPOAYKIIMU U YCIYT € YYETOM CIpoca MoTpeduTenei
CEPBUCHBIMHU MTPEATIPUSITUSIMHE.
PesynbTaTomM 0CBOCHHS AUCIMILIMHBI SBISIETCS POPMUPOBAHUE Y CTYJJEHTOB FTOTOBHOCTH
pa3pabaTbIBaTh TEXHOJIOTHH ITPOIIECCA CEPBHCA, PA3BUBATH CUCTEMBI KIIMEHTCKUX OTHOIICHUH ¢
ydeToM TpeOOBaHMA MOTPEOUTENS
B pesynbraTe 0cBOCHHUs AUCIMIUIMHBI CTYACHT JOIKEH:
3HaTE!
-0COOECHHOCTH CEPBUCHOTO MPOIYKTA U YCIYTH;
- BUJIBI YIPABJICHYECKUX PEHICHUH M METOJIbI MX Pa3paboTKu
YMeTs:
- Pa3pabaTbIBaTh CEpBUCHYIO yCIIyTY;
- AHanu3upoBaTh CylIecTBYOIIME (OPMBI YIIPAaBIEHUsI CEPBHCHBIM IEPCOHATIOM, pa3pabaThIBaTh W
00OCHOBBIBATh MPEJIOKEHUS 110 UX COBEPIICHCTBOBAHUIO
Brianers / OBITH B COCTOSTHUU MTPOIEMOHCTPUPOBATH
- HaBBIKaMU (POPMHUPOBAHMS COLMATIBHBIX OTHOLICHUH B MHIYCTPUH CEPBHCA;
- TEXHUKOW Oece/Ibl ¢ TOTPeOUTENIEM CEPBUCHOTO MPOAYKTA; CPEJICTBAMHU MPUMEHEHUS JINYHOCTHBIX
Ka4eCTB /ISl YCIIEIIHON AEATEIbHOCTH B 00JIACTH CEpBHCA.

OPI'AHM3AIIMS U TNTAHUPOBAHUME B CEPBUCHOM JIEATEJBHOCTH
Ienpro 0CBOEHUS AUCUMILIMHBI TEOPETUUECKUX 3HAHUNA U IPAKTUYECKUX HABBIKOB Y
OaxanaBpoB B 00JIaCTH OpraHU3alMH IFIAHKPOBAHUA U IPOrHO3UPOBAHUS MOKa3aTeIel (PUHaHCOBO-
XO35IIICTBEHHOM JIEATENIEHOCTH OPraHN3allui CEpBUCHOMN AEATEIbHOCTH B YCIOBHUAX PA3BUTHS
PBIHOYHBIX OTHOLIEHUH.

Pe3ynbpraToM 0CBOCHUS AUCHIUIUIMHEI SBISIETCS (POPMHUPOBAHHE Y CTYJICHTOB CJICTYIOIIUX
KOMIIETEHIIH:
-~ TOTOBHOCThH K OPTaHU3allM¥ KOHTAKTHOM 30HbI OPEANPUITHS CEPBUCA
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- TOTOBHOCTH K IIAHWPOBAHHWIO MPOW3BOACTBEHHO-XO3SICTBEHHON NEATENbHOCTH MPEIIPUATHS
CepBrca B 3aBUCHMOCTH OT M3MEHEHH KOHBEKTYpa PHIHKA U CIIPOca IMOTpeOHuTENel, B TOM YHCIIe
C Y4ETOM COL[MaJIbHOM MOJUTUKU TOCYAapCTBa
~TOTOBHOCTH ITPUMEHSTH COBPEMEHHBIE CEPBUCHBIE TEXHOJIOTUH B TIPOLIECCE TIPEAOCTABICHUS YCIYT,
COOTBETCTBYIOIINX TPeOOBaHUAM NOTpeOuTENeH
B pesynbraTe 0CBOCHHUS AUCIMIUIMHBI CTYACHT JOKEH:
3HaTh:
- CYIIHOCTh OCHOBHBIE ITOHSITHS OPTaHU3AINHA KOHTAKTHON 30HBI MPEATIPUSTHS CEPBHCA;
—  OCHOBHBIE IPUHIUIBI 3P PEKTUBHON OPTaHNU3allNK KOHTAKTHOW 30HBI MPEIIPUATHS CEPBHUCA;
—  COBpEMEHHBIE BUbl KOHTAKTHBIX 30H, UX OCOOCHHOCTH
YMmers:
- IUIAHUPOBATh TIOKa3aTeNHW JEATEIbHOCTH TMPENNpHUATHH CcepBHCa B JOITOCPOYHOH U
KpPaTKOCPOYHOH MEPCIIEKTHBE;
—  ONpeAessITh NPUOPHUTETHHIC HANPaBICHHUS ACATEILHOCTH NPEANPHUITUI cepBHCa;
- OICHWBATh pPE3yNbTaThl NPUHATHS YIPaBIEHUYECKUX peIIeHnd B 00JacTH OpraHM3allvH,
TUTAHUPOBAHUS JIETEIBHOCTH MPENNPUATHIA CEpBHUCA.
Brnazgets / OBITH B COCTOSTHIH TIPOJIEMOHCTPHPOBATH
HaBBIKAMU TUIAHHPOBAHHS CEPBUCHBIX TEXHOJOTHH B MPOIIECCE MPEAOCTABICHUS YCITYT

OCHOBBI PECTOPAHHOI'O U TOCTUHUYHOI'O CEPBUCA

Lenbro OCBOCHMS TUCIMILIMHEI SIBJISCTCSA (POPMUPOBAHKE 3HAHUN 00 OpraHU3allMOHHBIX
OCHOBaX U 0COOCHHOCTSIX OpraHU3aI[Mi PECTOPAHHOTO U TOCTHHUYHOT'O CEPBUCA, & TAKKE
KOMTIETCHIINSX, HAITPABIICHHBIX HA (OPMHUPOBAHHUE CITOCOOHOCTH M OCO3HAHUIO COITMATEHOM
3HaYMMOCTH CBOEH Oyayinel npodeccuu, yMeHHe MPOSBIISAThH MOTHBAIIHIO K TIPO(ECCUOHATLHOM
JIESATEIIbHOCTH
PesynbpraToM 0CBOCHUS AMCUIUIUIMHEI SBISIETCS (JOPMHUPOBAHHE Y CTYICHTOB CIETYIOIINX
KOMIIETCHIIUMN:

— TOTOBHOCTh K pa3pabOTKe mporiecca MPeAOCTaBJICHUS YCIYT, B TOM YHCJIE B COOTBETCTBHUHU C
TpeOOBaHUAMHM MOTPEOUTEIIS, HA OCHOBE HOBEWUIIMX MH(MOPMAIIMOHHBIX U KOMMYHHUKAITUOHHBIX
TEXHOJIOTUM

— CIIOCOOHOCTh K  JAMBEPCHU(HUKAIIMM  CEPBHCHOM  JEATCIBHOCTH B  COOTBETCTBUH  C
ATHOKYJIbTYPHBIMH, UCTOPHUECKUMHU U PEIIMTHO3HBIMY TPATUIUSIMU

B pesynbTaTe 0CBOCHUS AUCUIUIUIMHEI CTYISHT JIOJIKEH:

3HaTh:

COBPEMEHHOE COCTOSIHUE PECTOPAHHOM U TOCTHHUYHON JCSTEJIbHOCTH M BUJIOB PECTOPAHHOTO U
TOCTHHUYHOTO CEepBHUCA

YMerTsb:

HAXOJWTh, aHAJTU3UPOBATH U BEIOMPATh PECYPCHI ISl OPraHU3aI[Mi PECTOPAHHOTO U TOCTHHUYHOTO
cepBuca

Bnagets / OBITH B COCTOSTHUM MPOJIEMOHCTPUPOBATH

CIIOCOOHOCTBIO MPUMEHSTH CEPBUCHBIC TEXHOIOTHU

9KOHOMMKA COEPHI YCJIYT

Llenbro OCBOCHHS TUCIMILIMHEI SBJISETCS (POPMUPOBAHIE KOMITETCHIINI, HATPABICHHBIX HA
(hopMUpOBaHKE 3HAHKMI U PAKTUYCCKUX HABBIKOB YKOHOMHYECKOH JIEATSIIBHOCTU Y CTYICHTOB B
opranu3anusx chepsl yCIyT.
PesynbpraTomM OCBOCHUS AMCUIUIUIMHEI SBISECTCS (POPMHPOBAHHE Y CTYJIEHTOB CIIOCOOHOCTH
HCIO0JIb30BaTh OCHOBBI SKOHOMUYECKUX 3HAHUH MPH OleHKE 3PPEKTUBHOCTH PE3yIbTaTOB
JICATSIIbHOCTH B Pa3IMYHbBIX Cepax; TOTOBHOCTH K IUIAHUPOBAHHUIO HPOU3BOICTBEHHO-X03HCTBEHHON
JIEATEIBbHOCTU MPEANPUATHS CEPBUCA B 3aBUCUMOCTH OT U3MEHEHUSI KOHBIOHKTYPBI PhIHKA U CIIpOCa
MoTpeOuTeNel, B TOM YUCIIE C YIETOM COITHATLHOM MOJIUTHKHU TOCYAapCTBa
3HaTh:
- CYUIHOCTb YCIYT U UX MECTO B SKOHOMHUYECKOH CUCTEME;
- KJTacCU(hUKALIMIO BUOB JCSITETLHOCTH B cpepe yciyT;
- BOJIIOLIMIO pa3BUTHs yciyr B Poccuiickoi Denepanuu;
- OCHOBBI 9KOHOMHUYECKOTO yIpaBJieHUs B chepe yciayr
YMeTs:
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- POBOJWTH AHAIN3 PHIHKA YCIYT B PETHOHE;
- aHATM3UPOBATh U (HOPMUPOBATEH PECYPCHI TPOU3BOICTBA KOHKPETHBIX BUIOB YCIIYT;

- ONIPEJIENIATH 0COOCHHOCTH TIOBEICHUSI TOTPEOUTENICH HA PHIHKE JISTIOBBIX U JJOCYTOBBIX YCIIYT;

- pa3pabaThiBaTh KOMIUICKC MPOABMKCHUST KOHKPETHOU YCIYTH.

BianeTs/0BITh B COCTOSTHUH TIPOACMOHCTPUPOBATD:

-HaBbIKAMH 00OOIICHHS U CHCTEMATH3AIMH UH()OPMAITMOHHO-aHAIUTHIECKOTO MaTepuaia;
-HaBBIKAMH OIICHKH PE3yJIbTATUBHOCTH U 3(PPEKTUBHOCTH JISATSIILHOCTA OPraHU3alui CEPBUCA;
- HaBBIKaMH pa3pabOTKH TUIAHOB ITPOM3BOCTBEHHO-XO03SHCTBEHHOM JIEATEIIbHOCTH IPEIPUATHI
cepBHca B JOJTOCPOUYHON U KPaTKOCPOUYHOM MEPCIIEKTHURE.

APM DKOHOMUCTA U CHIELIUAJINCTA IO CEPBUCY
Iesbr0 OCBOCHUS TUCUUIUINHBI SBIIsIETCS (POPMHUPOBAHKE Y CTYACHTOB LIEIOCTHON CUCTEMBI
0a30BbIX TEOPETUYECKUX W MPAKTHYCCKUX 3HAHUHM U YMEHUH 10 OpraHru3aliy U UCIoIb30BaHII0 APM
9KOHOMHCTA B MPOPECCHOHANBLHON AESTEILHOCTH.
Pe3ynpTaTomM 0cBOCHMS AUCLUIIIMHEIL ABJISIETCS] JOPMUPOBAHUE Y CTYJEHTOB FTOTOBHOCTH
NPUMEHSTH COBPEMEHHbIE CEPBUCHBIE TEXHOJIOIMHU B MIPOLIECCE MPEAOCTABICHUS YCIYT,
COOTBETCTBYIOIIUX TPeOOBAaHUAM NOTpeOUTENICH
B pesynbraTe 0cBOCHHUSI AUCIMIUIMHBI CTYACHT JOJKEH:
3HaTh:
- CYIIHOCTb, HampaBlicHHS WCIIOJIL30BAHUS M PAa3BUTUSI COBPEMEHHBIX aBTOMATH3MPOBAHHBIX
pabounx MecT SKOHOMHCTa,;
- COCTaB NMPOIPAaMMHBIX U TEXHUYECKUX CPEACTB COBPEMEHHBIX aBTOMAaTH3HPOBAHHBIX pabounx
MECT DKOHOMUCTA;
-TEXHOJIOTUHM 00pabOTKH SKOHOMHUYECKOW HH(opManuu ¢ mpuMeHeHneM APM skoHoMucTa
YMeTsb:
- -CTaBUTb HSKOHOMMYECKHME 3aJaud Uil MX MOCIEAYIOIIEro pPELIeHHs C HCIOIb30BaHUEM
ABTOMATH3UPOBAHHBIX PA0OYNX MECT;
- -pemraTh 5KOHOMHYECKHUE 33]]a4i C IPUMEHEHHUEM UH()OPMAIIMOHHBIX CUCTEM U TEXHOJIOTHIA;
- -IPUMEHATH COBPEMEHHBIE CPEICTBA KOMMYHHKAIM{ AJISl PEIICHHUs 3aJad aBTOMaTH3alUH
3KOHOMHMYECKOM JAEATEIHHOCTH;
Brnazgets / OBITH B COCTOSTHIH TIPOJIEMOHCTPHPOBATH
- pemarts 3a1aun B cucteMe 1C: Byxranrepus
- yMeTh pelaTh 3a/Ja4d C HCIOJB30BAHHEM HEHPOCETEBOI'O MOJEIUPOBAHUS B IpPOrpaMme
Deductor
MPOBOJUTH aBTOMATH3AINI0 OM3HEC-TNIAHUPOBAHMS HHBECTULIMOHHBIX IIPOEKTOB U CTPATErNIECKOM
OIIEHKH OM3HEca Ha MpeAnpusTHH ¢ ToMoIb Microsoft Project;

KOHCAJITUHI'

Llenbi0 OCBOGHUS TUCIUTUIMHBI SIBIIsiETCS (POPMUPOBaHNE KOMIIETEHIINH, HAPaBICHHBIX Ha
(hopMHpOBaHUE TEOPETUUECKUX 3HAHUN M MIPAKTUUYECKUX HABBIKOB y OYAYIINX PYKOBOJHUTENEH,
HKOHOMHUCTOB OCYILIECTBIISITh CAMUM KOHCYJIbTUPOBAHUE WJIH MIPUBJIEKATh BHEIIHUX KOHCYJIBTAHTOB I10
BOTIPOCAaM YIPaBJICHHUS CEPBUCHOM OpraHU3aIfei 111 ONTUMAIBHOTO PeIIeHUs IPaKTUYECKUX 3a1ad,
CTOSILIUMH TIE€pEex HEHl.

PesynpTaTomM 0CBOCHHMS AUCLMILIMHEL ABISIETCS POPMUPOBAHUE Y CTYJEHTOB TOTOBHOCTH
pa3pabaThiBaTh TEXHOJIOTHH MPOLIECCa CEPBHUCA, Pa3BUBATh CHCTEMBI KIIMEHTCKUX OTHOIIEHHH ¢
ydeToM TpeOOBaHMH MOTPEOUTENS

B pesynbpraTe 0CBOEHUS AMCLUIUIMHBI CTYIEHT JTOJIKEH:

3HaTh:

- METOJIbI ¥ MOJIEIM KOHCYJIbTHPOBAHHUS,

- 9Tambl peaanu3ali KOHCAITUHTOBOTO NMIPOEKTa;

- [IOKa3aTeIx OLEHKH () (PEKTUBHOCTH KOHCAJITHHTA

YMeTs:

- OTIpeNIeNIATh KPUTEPUH U OCHOBHBIE TOAXOBI U BEIOOpa KOHCYJIBTALIMOHHOW (DHPMBI;

- IPUMEHSTH Ha MPAKTUKE IPUHIUIBI OPIaHU3ALMN OTHOIIEHUHN MEX /1y KOHCYJIBTaHTOM U KIIMEHTOM;
- BBISIBIISITH OCHOBHBIE IIPUYUHEI 1 OCHOBAHHS JUTsS 00paIieH st K Tpo(hecCHOHAIbHBIM KOHCYIbTaHTAM H
T.I.

Brnazgets / ObITh B COCTOSIHMM NPOJIEMOHCTPUPOBATH
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HaBBIKaMH pa3pa60TKH KOHTpPAKTa, COrjIalliCHUA B paMKaX CUCTEMbI KIIMCHTCKHUX OTHOIICHUH

KOHI'PECCHO-BBICTABOYHAS JEATEJIBHOCTbD
Ienbro OCBOCHUS AUCIUTUIMHEI SBIISCTCS (POPMUPOBAHUE KOMIICTCHIINM, HAITPABJICHHBIX HA

HMeHHE NCTOPUU BBICTABOYHOM paboThl, OCHOBHBIX TTOHATHH ¥ KIACCU(PHUKAINA BEICTABOK, TEOPHUU U
OJIMKA TIOATOTOBKH TPOBEACHUS BHICTABOYHBIX MEPOTIPUATHI, a TAKKe OpraHU3aIiy TpoIiecca
MIMOJICHCTBUS C KIIMCHTAMH.

PesynpraTomM 0CBOCHUS AMCUIUIUIMHEI SBISIETCS (POPMHUPOBAHHE Y CTYEHTOB CIETYIOIINX

KOMIIETCHIIUN:

TOTOBHOCTh K OPraHU3allii KOHTAKTHOM 30HBI MIPEIPUSATHUS CEPBUCA

TOTOBHOCTh IIPUMEHSTH COBPEMEHHBIC CEPBUCHBIC TEXHOJIOTUU B MPOLIECCE MPEIOCTABICHUS YCIIYT,

COOTBETCTBYIOIINX TPeOOBaHUAM TOTpeOHTENEH

B pe3ynbTaTe 0CBOCHHS IUCLHUIUIMHBI CTYJICHT JTOJKEH:
3HaTh:
-OCHOBHBIE HABBIKH W TIPUHITUITHI OOIICHHUS C IIOCETHTENSIMA BBICTABOK;
- OCHOBHBIC TEOPETHYCCKHUE TIOHATHUS, 0COOCHHOCTH BBICTABOYHOIO JIeJIa, KIIACCU(PHUKAIIUN CEPBUCHOTO
npolecca;
- TEXHOJIOTHIO IPOBEICHUS BBICTABOK U MPE3CHTALIMM.
YMers:
- OpraHu30BaTh PabOYMii MPOIIECC BHICTABOYHOW KOMAH/IbI;
- IPUMEHATh CEPBUCHBIE TEXHOJIIOTMH B IPOLECCE NPEAOCTABICHUS YCIIyT

VIIPABJEHHUE NEPCOHAJIOM CEPBUCHOM OPT AHU3ALIMA

Lenpro OCBOCHHS OVCIUILUIMHEI SIBISIETCS. (POPMHUPOBAHHE IIEIOCTHON CHCTEMBI 3HAHUI O
MOJIEJISIX, TIOAXO0AaX U METOJaX yIPaBICHUS IEPCOHATIOM Ha MPEANPUSATHIX CEPBUCHON WHAYCTPUHU HA
Pa3IUYHBIX 3TAIaX UX KU3HESHHOTO ITUKIIA.
Pe3ynbpTaToM OCBOCHUS AUCHUIUIMHEI SBISICTCS (POPMHPOBAHKE Y CTYJICHTOB CJICIYIOIIUX
KOMIIETEHIIUM:
TFOTOBHOCTh OPraHU30BaTh MPOLIECC CePBHUCA, TPOBOIUTH BHIOOP PECYPCOB U CPEJCTB C YUETOM
TpeOoBaHMi MOTPeOUTENS
TOTOBHOCTH K TUIAHUPOBAHHIO IIPOU3BOJICTBEHHO-XO3IHCTBEHHON JAEATEIHHOCTH MPEITPHUATHS CEPBHCA
B 3aBHCHMOCTH OT U3MEHEHHs KOHBIOHKTYPHI PBIHKA U CIIPOCa OTPeOUTENeH, B TOM YHCIIE C YIE€TOM
COIMAILHOMN TIOJIMTUKH FOCYyIapCTBa
B pe3ynbTaTe 0CBOCHUS AUCHUIUIMHBI CTYICHT JIOJIXKCH:
3HaTh:
- 3Talbl OPraHU3alMU IPOIIeCcca CEPBUCA,;
- pECypChI M CpeICTBa JJIsl OPraHU3alliy MPoIlecca CepBUca ¢ yU4eTOM TpeOOBaHUN MOTPEOUTENs
VYMeTh:
-IJTAHUPOBATh IMPOU3BOJICTBEHHO-XO3SHCTBEHHYIO ICATEIHHOCTh MPEATIPUATHS CEPBHCA;
- OIICHMBAaTh KOHBIOHKTYPY PBhIHKA W CIpOca MOTPEOUTENeH, B TOM YHCIIEe C yY4ETOM COILUAIBbHON
TIOJTUTHKY TOCYIapCTBa
Bnagets / ObITH B COCTOSTHUM MPOJIEMOHCTPUPOBATH
- croco0aMu METOIaMH IJIAaHUPOBAHMS ITPOU3BOCTBEHHO-X035IMCTBEHHOM JICATEILHOCTH
MPEANPUSITUS CEPBHCA;
- crrocobamu onpeiesieHUs] KOHBIOHKTYPBI PhIHKA U CIIPOCca MOTpeduTenen

NHHOBALNOHHASA AESATEJIBHOCTDb B CEPBUCE

Lenbto 0cBOCHUS TUCUMIUIMHBL SBIIsIETCS (YOPMUPOBAHUE TEOPETUUECKUX 3HAHUN
NPaKTUYECKUX HABBIKOB y CTYACHTOB B OOJIACTH YIIPABICHUSI HHHOBALMSIMHU B AEATEILHOCTH
CEPBUCHBIX OpPraHU3allui B YCIIOBUSAX PA3BUTHUS PHIHOYHBIX OTHOILIECHUMN.
Pe3y.HBTaTOM OCBOCHUA TUCHUIIIINHBI ABJIACTCA q)OpMI/IpOBaHI/Ie Y CTYACHTOB T'OTOBHOCTH K
BBITIOJTHEHHUIO HHHOBALIMOHHBIX MTPOEKTOB B chepe cepBrca; TOTOBHOCTH MPUMEHSATH COBPEMEHHBIE
CEpBUCHBIE TEXHOJIOTHH B MPOIIecce MPETOCTABICHHS YCIYT, COOTBETCTBYIOIINX TPEOOBAHHIM
norpedurenent
B pesynbraTe 0CBOSHHs IUCIMIUIMHBI CTYACHT JOJKEH:
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3HaTh:

- OCHOBHBIE HOPMATHBHO-3aKOHO/IATeNIFHBIE JOKYMEHTHI, PETIIaMEHTUPYIOIIHEe HHHOBAITMOHHYIO
JISSATEIIbHOCTh OPTaHU3aIUN MEKTYHAPOIHOTO CEPBHUCA;

- CITOCOOBI OPTaHU3ANNN HAYYHOH JISATSIILHOCTH B COBPEMEHHOMN MPaKTHKE.

YMeTsb:

- moabuparh WH(OOPMAIMOHHBIC WMCTOYHWUKU JUIS TOATOTOBKM W BHEAPCHHS WHHOBAIIMOHHBIX
TEXHOJIOTHI U YCIIYT B OPraHU3aIUAX CepBUCA

Biamets / OBITH B COCTOSIHAH TTPOJIEMOHCTPHPOBATH

- HaBBIKaMH OLIEHKH Pe3yIbTaTUBHOCTH MPUMEHEHHS COBPEMEHHBIX CEPBUCHBIX TEXHOJIOTHHA B
MIPOIIECCE MPEIOCTABICHHS YCIYT

WHHOBAIIMOHHBIA MEHE)KMEHT
Iespr0 OCBOCHUS TUCIMIUINHBI SIBIIETCS (YOPMUPOBAHUE U PA3BUTHE Y CTYAEHTOB,
oOyyaromuxcs Ha HarpasiieHnu 43.03.01 «CepBuc» 001X 1 MPOPEeCcCHOHANBHBIX KOMIIETEHIINH,
COOTBETCTBYIOIIMX YPOBHIO OakajaBpuara B chepe yrnpaBicHUsI HHHOBALUSIMH, PA3BUTh
BOCIIPMUMYMBOCTh K HOBOBBEICHUAM, C(HOPMHUPOBATH IIPOYHBIE TEOPETUUECKUE 3HAHUS U
NPAaKTUYECKUE HABBIKU B 00J1aCTH OATOTOBKH M OCYIIECTBJICHHUS] HHHOBALIMOHHBIX M3MEHEHHUN Ha
NPEaNpUATHIX CEpBHUCA.

Pe3ynpraTom ocBOCHMS AUCLUILIMHEI SBISIETCS POPMUPOBAHUE Y CTYACHTOB TOTOBHOCTH K
BBITIOJITHCHHUIO MTHHOBAIITMOHHBIX IIPOCKTOB B C(bepe CCpBHCA; TOTOBHOCTU NIPUMCHATHL COBPEMCHHBIC
CEpBUCHBIE TEXHOJIOTHH B MPOIecce MPENOCTaBICHHs YCIYT, COOTBETCTBYIOIINX TPEOOBaHHAM
norpeduTenen

B pe3ynbTaTe 0CBOCHUS IUCHUIUIMHBI CTYJICHT JIOJKEH:

3HaTh:

— OCHOBHBIE€ HOPMAaTHUBHO-3aKOHOJATEJbHBIC [OKYMEHTHI, pErJaMEHTHPYIOLINE HHHOBALMOHHYIO
JeSITeIbHOCTh OPraHU3aLUi MEXJyHapOIHOTO CEPBHCA;

CHOCOOBI OpPraHU3alui HAYYHOH NesITeNbHOCTH B COBPEMEHHOM MPAKTHKE

YMers:

— noadupaTth MHQOPMAIMOHHbIE HCTOYHMKHM JJIsI HOATOTOBKM M BHEIPEHUS HHHOBALIMOHHBIX
TEXHOJIOTHH M YCIIYT B OpPraHU3alusiX CepBUCA;

OLICHMBATh W COIOCTAaBJISITH PE3yJbTATUBHOCTb M 3aTparbl B HMHHOBALMOHHOW JEATEIbHOCTH
OpraHu3alMi MEXJTYHAPOIHOTO CEPBHUCA.

HNPEAIIPUHUMATEJIBCKOE ITPABO
Ienpro OCBOCHUS AMCIUTUIMHEI H3YYeHUE OCHOB 3aKOHOATENhCTBA B chepe
HpeI[HpI/IHI/IMaTeHBCKI/IX OTHOIHeHI/II‘/'I, B YaCTHOCTU TAaKHUX DJICMCHTOB MCXaHHU3Ma HpaBOBOFO
PeryHpPOBaHUS MIPEAPUHUMATEIILCKOM JISATSIbHOCTH KaK IIPaBO Ha €€ OCYIIECTBICHUE U IMOPSIIOK
€ro peaiu3allii, IPaBoCYObEKTHOCTh B XO3SHCTBEHHOM 000POTE, 3aluTa IIPaB MOTpeOUTeNe,
MOPSAJIOK Pa3pelieHst CIIOPOB B chepe MpeanpUHIUMATEIBCKUX OTHOIICHHH, OTBETCTBEHHOCTh
HpeI[HpI/IHI/IMaTeHeI‘;I, OCHOBHBIC BUbBI HpeI[HpI/IHI/IMaTe.HBCKI/IX I[OFOBOPOB, qToO o6ecnqu/IBaeT
CIIOCOOHOCTH CTYJICHTOB MTPUHUMATh MPAaBOMEPHBIE PEIICHUS B TIPOIECCEe YKOHOMUIECKOH
JIeSITEILHOCTH.
Pe3ymbTaToM 0CBOCHUS TUCITUIUTHHBI SIBISETCS (DOPMHUPOBAHUE Y CTYICHTOB CITIOCOOHOCTH
WCIIOJB30BaTh OOIIEIPABOBBIC 3HAHUS B PA3JIUYHBIX Cepax AesTeLHOCTH, B TOM YUCIE C YIETOM
COIMATIHLHON MOJIUTHUKH TOCYIaPCTBA, MEXKTYHAPOIHOTO U POCCHICKOTO IpaBa
B pe3ynLTaTe OCBOCHUS JUCIIUITIINHBI CTYZIGHT JOJIDKCH:
3HaTh:
- OCHOBHEIE HOpMAaTUBHBIC TIPABOBhIC JOKYMEHTHI, pEriIaMeHTHUpPYIoIHe chepy IpeIpuHIMATEIhCKOMI
JEITENBHOCTH;
YMeTn:
YBa)kKaTh 3aKOH M OEPEXHO OTHOCHTHCS K COIIMATBHBIM IIEHHOCTSIM ITPABOBOT'O TOCYAapCTBa;
Bnagets / ObITH B COCTOSSHUM MPOJIEMOHCTPUPOBATH
- HaBbIKaMH TIOMCKa M MCITOJIb30BaHUS MPAaBOBON MH(POPMAIIHH;
- HaBBIKaMH aHaJIN3a TeKCTOB HOPMATHUBHEIX MIPABOBBIX aKTOB C TOYKHU 3PEHUS KOHKPETHBIX yCIOBHN
peanuzanuu

MEXKIAYHAPOJAHOE ITPABO
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[enbto OCBOEHUS NUCLMILUIMHBI SIBJISETCS H3yU€HHE OCHOBHBIX ITOJIOKEHUN OOIIEeH YacTH Mex-
JYHapOIHOIO IpaBa, a TAKXKe HHCTUTYTOB €r0 OCOOEHHOM YacTH B paMKax, OIPEIEIEHHBIX
rOCYJapCTBEHHBIM CTaHAAPTOM IO BBICIIEMY 00Pa30BaHUIO.

PesynbTaTomM 0CBOCHHS AUCUUILIMHEI SBISIETCS OPMUPOBAHUE Y CTYICHTOB CIIOCOOHOCTH
HCIIOJIB30BaTh OOIIENPABOBbIE 3HAHUS B PA3IUUHBIX cepax ACATEILHOCTH, B TOM YHCIE C Y4ETOM
COLIMAJIbHON MOJIUTHKH FOCY1apCTBa, MEKIYHAPOIHOTO M POCCUHCKOTO MpaBa

B pesynbpraTe 0cBOCHUS AMCLUIUIMHBI CTYIEHT JTOJIKEH:

3HaTh:

OCHOBHbIE MIOJIOKEHUS] MEXKyHApOAHOr0 IpaBa (IIPeaMeT, METO, CUCTEMY HCTOUYHHUKOB);
CYIITHOCTb U COZIEP KaHNE OCHOBHBIX MOHATHH, KATErOpUi, HHCTUTYTOB, OTHOILIEHUH B
MEXIyHApOIHOM IIPABE;

IPaBOBOH CcTaTyC CyOBEKTOB IIPABOOTHOIICHUH B MEKAYHAPOIHOM IIPABE;
MIPaBONPUMEHUTENBHYIO PAKTUKY 110 BOIIPOCaM, MPUMEHEHHUS MEXTyHapOJHOIO IpaBa
YMers:

OIIEpUPOBATh MOHATHAMH U KaTETOPUAMHU MEKIYHAPOIHOTO;

OPHUCHTUPOBATHCA B MCKAYHAPOAHBIX HOPMAX;

aHAJM3UPOBATh FOpUANYECKUE (PAaKThl U BOSHUKAIOMINE B cepe MEeXITYHAPOIHOTO NPaBa;
AHAJIN3UPOBATH, TOJIKOBATH U IPUMEHATh HOPMBI MEXIYHAPOIHOTO NpaBa;

JaBaTh KBIM(UIMPOBAHHBIE IOPUAMYECKHE 3aKJIIOYEHHS M KOHCYJbTAllMM II0  BOIPOCaM,
MEXTyHapOIHOTO IpaBa;

Brnanets / ObITH B COCTOSIHMM IPOJIEMOHCTPUPOBATh

FOPUINYECKON TEPMUHOJIOTHEN MEKIYHAPOIHOIO MIPaBa;

HaBbIKaMHU: pa6OTI)I C MCXKIYHApPOJHBIMU aKTaMU;

AHAJIM30M IOPUANYCCKUX q)aKTOB, HOPMATHUBHBIX IIPAaBOBLIX AKTOB, HpaBOHpI/IMeHHTeHbHOﬁ u
IIPABOOXPAHHUTEIBHOMN MPAKTHKH, JKU3HECHHBIX CUTYALMI U CTIOPHBIX BOIPOCOB, CBS3aHHBIX C
MEXIYHapOJHOH cepoi, BHIpaOOTKU MO HUM ONTUMAJIbHBIX PEIICHUH 1 KOHKPETHBIX MIPABOBBIX
pEeKOMEHAAINH;

HaBBIKAMH Pa3peIIeHUs] MEXIYHAPOJHO-TIPABOBBIX CIIOPOB.

BA3bI JAHHBIX

Llenbr0 OCBOGHUS TUCIUILIMHBI MTOJTyYSeHHE TEOPETHUECKUX 3HAHUH [0 METO/IaM aHAIn3a |
OpraHU3alMy JIAaHHBIX Pa3JIMYHBIX THIIOB (IOKyMEHTaJbHbIE, (akTorpadguyeckue, runepTeKCTOBBIE U
MYJIbTUMEIUIHBIE), X COCTAaBHBIX YacTeil: 6a3 nanHbx (Bl) u cucteM ynpasieHus: 0a3aMu JaHHBIX
(CYBJ). OBnagenune npakTH4€CKUMH HAaBBIKAMH IPOSKTHPOBAHUS, TOCTPOCHUS U PEANTN3aLUH
¢yakunonupoBanus bJ1. M3ydueHne quCIMIUIMHBI 00eCTIeunBacT peann3aliio TpeOOBaHUH
l'ocynapcTBeHHOr0 00pa30BaTEIILHOIO CTAHAAPTA BBICILETO MPOECCHOHANBHOTO 00pa30BaHuUSI.
Pe3ynpTaTom 0CBOCHMS AUCLMILIMHEIL ABISIETCS POPMUPOBAaHUE Y CTYJACHTOB (HOPMHUPOBAaHUE
CIEYIOUIMX KOMIIETEHITUH:
CIOCOOHOCTh peliaTh CTaHAAPTHBIE 33/1a41 POo(ecCHOHaTLHOM IESITEIbHOCTH Ha OCHOBE
WHGOPMAITMOHHOW 1 ONOIHOTpadIecKoil KyIbTYyphI C IPUMEHEHHEM HH(POPMAIIMOHHO-
KOMMYHHKAIIMOHHBIX TEXHOJOTHH M C Y4€TOM OCHOBHBIX TPeOOBaHM HHPOPMAIIMOHHOM
0e30MacHOCTH, UCTIONB30BaTh Pa3IUNUHbIE HICTOYHHKH HH()OpMAIMH TI0 00BEKTY CEpBUCA.
TOTOBHOCTH K pa3paboTKe Mpoliecca NpeIoCcTaBIeHuUs YCIYT, B TOM YHCIIE B COOTBETCTBHH C
TpeOOBaHUSIMU TOTPEOUTENS, HA OCHOBE HOBEHIINX HH(POPMALIMOHHBIX 1 KOMMYHHUKAIIMOHHBIX
TEXHOJIOTUH
B pesynbraTe 0cBOSHHUS AUCIMIUIMHBI CTYACHT JOKEH:
3HaTh:
- CITOCOOBI OCYIIECTBIICHHS cOOpa, aHa/IN3a U 00pa0OTKY JAHHBIX JIs PEIICHHS 3a1a4
MEXKYHApOTHOTO CEPBHCA;
- TIporiecchl 00padOTKM MacCHBOB YKOHOMHYECKUX JTAHHBIX B COOTBETCTBHH C IIOCTABJICHHOW 3a1aueii,
aHaln3a, OIIEHKH!, HHTEPIPETAI[NH MOJTYYCHHBIX PE3YJIbTATOB 1 000CHOBAHUE BHIBOJIOB;
YMers:
- IPOBOJUTD aHAJIN3 MPEIMETHON 00JIaCTH CEPBUCHOTO OM3HECa,
- IPOBOJUTDH CTATUCTUYECKUE 00CIIeI0OBaHUS, OIPOCH], aHKETUPOBAHUE MTOTPEOUTENEH 1 IEPBUYHYIO
00paboTKy UX pe3yIbTaTOB;
- ACTIOJIB30BaTh MIPOrPaMMHBIE CPEJICTBA ISl TIOMCKAa HHPOPMAITUK U ee 00paboTKH;
Bnaznets / ObITh B COCTOSIHMM NPOJIEMOHCTPHPOBATH
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- HaBbIKaMH B MCIIOJIb30BaHNU 0a3 JaHHBIX, B OOIIEHUH ¢ 0a30ii B cpeae KoHKpeTHbIX CYB/I;
- CpeJICTBaMU aBTOMATH3AINN PabOTHI CIYXKO MPepUATHI CEpBUCA PA3HOTO BUA;
- CpeJICTBAaMU pabOThI C KIIMEHTAMU ¢ UCIob30BaHueM b/l

PEITHOHOBEJEHUE

Lenpro 0OCBOCHHS QUCIHITIMHEI SBIAETCS (OPMUPOBAHIE KOMIIETSHIINN, HAIPABICHHBIX Ha
BBIPA0OTKY YMEHHH 1 HABBIKOB aHAIIN3a, OLIEHKH COCTOSTHHS COIMAIbHO-3KOHOMIYECKUX TPOIIECCOB,
YCIIOBHH, (DaKTOPOB, SBJICHUH U MTPOIECCOB, OMPEACIAIONINX CIeNU(UKY PETHOHAILHOTO Pa3BUTHUS U
(hopMHUPOBaHUS BO3MOKHOCTEH M CITEIU(DHKN Pa3BUTHSA TOCTHHUIHOTO OHM3HECA B PETHOHE
(rocymapcrtse).

Pe3ynbpraToM OCBOCHUS AMCUIUIUIMHEI SBIISETCS (JOPMHUPOBAHKE Y CTYJEHTOB C(HOPMUPOBAHHOE
MIPEJICTABJICHUE O PErHOHE KaK I[EJIOCTHOM CUCTEMHOM TeorpaduieckoM oopazoBanuu. CopepikaHue
Kypca «PernoHoBeneHney mpeanoiaraeT IpoBeIeHNE 3aHITHI B PA3IMIHBIX OPTaHU3AIIHOHHBIX
(hopMax: JICKIIUY, MPAKTHUSCKUE 3aHATHSI, CCMUHAPBI, KOHCYJIBTAIIUHU, CAMOCTOSTEIbHAs padoTa
CTYJICHTOB.

B pesynbpTaTe 0OCBOCHUS AUCHUTUIMHEI CTYISHT TOJIKEH:

3HaTh:

- 3aKOHOMEPHOCTH U YCJIOBUS PETHOHAIBHOTO Pa3BUTHS;

- OCHOBHBIE TEOPUH MPOCTPAHCTBEHHOTO Pa3BUTHS;

YMeTh:

- IaTh KOMILJICKCHYIO (CUCTEMHYIO) OIICHKY YCJIOBHIA COIMATbHO-3KOHOMHYECKOT'O PAa3BUTHUS PAiOHOB,
PErMOHOB;

- IPOBOJIUTH aHAJIM3 M OLIEHKY reorpadudecku 00yCIOBIECHHBIX MPOIECCOB U SBIICHUH, BIUAIOMNX HA
COIMATbHO-3KOHOMHYECKOE Pa3BUTUE TEPPUTOPHUAIIBHBIX CHCTEM

®PAHYAM3HUHT HA PBIHKE YCJIYT
Llenpro OCBOEHUS AUCIUIUTHHEIL SBISICTCS (OPMUPOBAHUE Y CTYICHTOB TEOPETUICCKUX H
NPaKTUYECKUX HABBIKOB OCYIIECTBICHUS 3P PEKTUBHON NESTEILHOCTH OpraHU3alui,
(hyHKIMOHUPYIOIMX Ha 6a3e (hpaHIIM3bl B YCIOBUAX PHIHKA
Pe3ynpraToM 0CBOEHHS IMCIUILIMHEI SBIISIETCS (JOPMHUPOBAHUE y CTYICHTOB TOTOBHOCTH K pa3paboTkKe
MPOIIECCOB MPEAOCTABICHHUS YCIYT, B TOM YUCIIE B COOTBETCTBHH C TPEOOBaHUSAMH TIOTpeOUTENEH, Ha
OCHOBE HOBEHIINX WHPOPMAIIMOHHBIX 1 KOMMYHHKAIIMOHHBIX TEXHOJIOTHIA; CIIOCOOHOCTH pelaTh
CTaH/IapTHBIE 33/1a91 NMPO(PECCHOHAILHOM JIeATeIbHOCTH Ha OCHOBE MH(OPMAIMOHHOM
OnbIrorpadMuecKoi KyabTyphl ¢ IPEMEHEHHEM HH(POPMAMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJIOTHH
U C YY€TOM OCHOB TpeOoBaHUi HH(POPMAIMOHHON 0€30IaCHOCTH, UCTIOIb3YS PA3IMYHbIC HCTOYHUKH
UHQOpMAIUK 10 00BEKTY CepBHUCA.
B pesynbraTe OCBOSHHS TUCIUILIMHBI CTYJICHT JJOJDKEH:
3HaTh:
- CYIIHOCTb, 3HAUEHHE, 11 U 3a]1a4H1, IPHEMbI U METOBI, TPUHIUITEI 3PPEKTHBHOTO YIIPABICHHUS
OM3HECOM B OpraHM3aIMsAX, OCHOBaHHBIX Ha (hpaHIIN3E;
- BUJIBI ¥ TUITBI (PpaHYa3MHIOBBIX YCIOBHM, IUTFOCK M MHHYCBI OM3HEca 1o (hpaHIIH3e;
- cnenu(UKy yrpaBlieHHUs B OPraHU3aIUsIX, OCHOBAaHHBIX Ha JOrOBOpax (paHya3zvHra
YMeTs:
- MCTOJIB30BaTh MIpeUMyLIecTBa (ppaHyaii3uHIa;
- TPaMOTHO, JOTHYeCKH OOOCHOBAHHO H3JIaraTh CBOH MBICIH, BBIMONHATH TPEOOBaHUS TMPABOBBIX
JIOKYMEHTOB TIPY MIPUHATUH PEIICHUN;
- HCHOJIb30BaTh METOAMKH, HAIIPAaBJICHHBIC HA PACIIMPEHUE CEKTOPA PHIHKA YCIIYT.
Brnasets / OBITH B COCTOSTHIH TIPOJIEMOHCTPHPOBATH
- MCTIOJIB3YSl MPeUMYyIecTBa (hPaHIIN3bI, BRICTPAUBATh MOJUTHKY YBEIHUYCHHS JIOJIU PHIHKA.

MEJUIIMHCKUM CEPBUC

Llenpro OCBOCHHS MUCIHILIMHEI SIBJISETCS (POPMUPOBAHKE Y CTYIEHTOB KOMIIETCHIINH,
KOTOPBIE TIO3BOJISAT 3aHMMAThCS IIOCTABKOM CEPBUCHBIX MTPOIECCOB B MEAULIMHCKUX OpraHU3aI|sIX
J10001 (hOPMBI COOCTBEHHOCTH.
Pe3ynbpraToM 0CBOCHUS AUCIUTUIMHEI SBIISIETCS. (JOPMHUPOBAHHE Y CTYJICHTOB CJICTYIOIIUX
KOMIIETEHIIH:

FOTOBHOCTB K OPraHU3allii KOHTAKTHOM 30HBI IIPENPUITHS CEPBUCA

TOTOBHOCThH IPUMEHSTH COBPEMEHHBIC CEPBUCHBIC TEXHOJIOTHUH B IMPOIIECCE MPEAOCTABICHUS
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YCIIYT, COOTBETCTBYIOIINX TPEOOBAHUSIM ITOTPEOUTEICH
B pesynpTaTe 0OCBOCHUS AMCUIUTUIMHEI CTYISHT TOJIKEH:
3HaTh:
TUIBI MEAUIIMHCKHUX OpTraHu3aIlvii, uX (YHKIIMOHAIBHOE Ha3HAUCHHUE, CTPYKTYPY MEIUIIUMHCKUAX
OpTraHM3alHi PA3INIHBIX THIOB, (YHKIIMOHAIIEHOE HA3HAYEHHNE CTPYKTYPHBIX MOIpa3AeIeHIH
MEMIIMHCKON OpraHu3aIimg;
(hyHKIIMOHATBHOE COACPKAHNE KOHTAKTHOUM 30HBI MEAMIIMHCKON OpraHu3aIiuu
MIOHATHE, TOTPEONTETHCKUE CBONCTBA H YPOBHU MEIUIIMHCKON YCIyTH;
TEOPETHIECKHE OCHOBBI IPUHATHS PEIICHUH TOTPEOUTENIMI METUITTHCKUX yCITYT;
TEOPETHUYECKUE TIOJXObI K (POPMHUPOBAHMIO U YIIPABJICHUIO KAYECTBOM MEIUIIMHCKUX YCITYT;
TEOPETHUIECKHE TIOJXOIbI K YIIPABIEHUIO B3aWMOOTHOIICHISIMA C KITHEHTAMHU METUITMTHCKIX
OpraHu3alnii;

YMeTn:

pa3pabaThIBaTh CTAHJAPTHI U PETJIAMEHTHI OOCITY>)KHBaHUS KJIMEHTOB B MEIUITTHCKONW OPTaHN3AIINN;
KOHCyHI)TI/IpOBaTI), COrj1aCoBbIBATh nepequb MCAULIMHCKUX yCHyF C KJIIMCHTOM,

BCCTU I[I/ICKYCCI/IIO C KJIMCHTAMHU U HepCOHaJ]OM MCHHHHHCKOﬁ OpFaHI/I3aHI/II/I.

Bragets / OBITH B COCTOSTHUM MPOJIEMOHCTPHPOBATH

HaBBIKAMH OpraHU3aIlli KOHTAKTHON 30HBI B METUIIMHCKON OpTraHN3alliy;

HaBbIKaAMH HpI/IMCHCHI/ISI CepBI/ICHBIX TGXHOJ’IOFI/Iﬁ B HpOHCCCC HpellOCTaBJ]eHI/IH MCOUIIMHCKUX ycnyr

YINPABJIEHHUE KAYECTBOM YCJAYTI
Llenbro OCBOCHHS TUCIMILIMHEI SIBJISETCS BhIoIHeHUE TpeboBanuii ®I'OC BO u
(hopMUpOBaHUE KOMITETEHIIHI, HAIPABJICHHBIX Ha MOHMMAaHUE CUCTEMHOTO IIPEIICTABICHUS 00
OCHOBOTIOJIATAIONINX TTOHSATHIX B 00JIACTH Ka4eCTBAa; OCBOSHHE TEOPETHUECKUX OCHOB U BHIPaOOTKA
MPAKTHYECKUX HABBIKOB ITPOBEICHIS aHAIM3a U OIICHKH KaueCTBa OKa3bIBAEMBIX YCIIYT.

Pe3ynbpTaToM OCBOCHUS AUCHIHUIUIMHEI SBIISICTCS (POPMHUPOBAHKE Y CTYJICHTOB TOTOBHOCTH K
MPOBEICHHUIO SKCIIEPTHU3bI U (MJIH) THATHOCTHKH OOBEKTOB CEPBHCA; TOTOBHOCTh K OCYIIIECTBICHUIO
KOHTPOJIS KayeCcTBa Mpolecca CEPBUCa, TapaMeTPOB TEXHOJIOTHUECKUX MPOIIECCOB, UCIIOIb3YyEMbIX
pecypcos
B pe3ynbraTe 0CBOCHUS AUCIMIUIMHBI CTYACHT JOJDKEH:

3HaTh:

—OCHOBBI PKOHOMUYECKOH JICATEIIBHOCTH OpraHU3all|H;

—OcHoBHbBIE (haKTOPBI TOBEICHUS TIOTPEOUTEIICH;

—OCHOBBI MAPKETHHI'OBOH JICATEIILHOCTH OpTaHU3aIINH.

YMeTs:

—OcymecTBisATh cOop, 00paboTKy M aHanu3 O ¢akTopax BHEIIHEW W BHYTPEHHEH Cpelbl
OpraHu3alvu;

— YIpaBiATh OBEIeHUEM MTOTPeOUTENEH Ha BCEX 3TalaxX KU3HEHHOTO KA YCIYTH;

—Hcnonb30BaTh KONMYECTBEHHBIC W KAYECTBCHHBIC METOMBI JUIS YNPABICHHS KayeCTBOM
OKa3bIBAEMBIX YCIIYT;

Bnaners:

—HaBbikaMH Ka4eCTBEHHOTO0 W KOJIMYECTBEHHOrO aHaiu3a HHGOPMAIMU TPH MPUHITHA
YIPaBICHUYECKUX PEIICHUH;

—CnocoOHOCTBI0 aHAIM3MPOBATH COCTOSIHUE U JUHAMHKY OOBEKTOB JESATEIBHOCTH C
WCTIOJIb30BaHNEM HEOOXOMMBIX METOJIOB U CPE/ICTB aHAITH3A.

KOHTPOJIb KAYECTBA ITPOIIECCOB CEPBUCHOMU JESTEJIBHOCTH
Llenpro OCBOCHHS MUCIMILIMHEI sIBJIsIeTCs BhIoiHeHUe TpedboBanuii ®I'OC BO u
(hopMHpOBaHUE KOMITETEHIHIA, HATIPABJICHHBIX Ha MIOHUMAaHUE CUCTEMHOTO IIPEJICTABICHUS 00
OCHOBOTIOJIAraloIIMX MOHATHIAX B 00JIaCTH KA4e€CTBAa; U3yUECHUE OpraHU3al[ii KOHTPOJIS KauyecTBa
OKa3bIBAEMBIX YCIIYT.
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Pe3ynpTaToM 0cBOCHMS AUCLUILIMHEI ABJISIETCS (POPMUPOBAHUE Y CTYJEHTOB FTOTOBHOCTH K
IPOBEIECHHIO FKCIIEPTHU3bI U (MJIM) IUATrHOCTUKH OOBEKTOB CEPBHCA; TOTOBHOCTH K OCYILIECTBICHUIO
KOHTPOJI KauecTBa Mpolecca CepBHUCa, TapaMeTPOB TEXHOJIOTMUECKUX MPOLIECCOB, UCIOIb3YEMbIX
pecypcoB
B pesynbraTe 0CBOCHHUS AUCIMIUIMHBI CTYACHT JOJDKEH:

3HaTh:

—OCHOBBI P KOHOMUYECKOH €ATENbHOCTH OpraHU3alH;

—Teopernueckue OCHOBBI OOecClEUeHUs] KadecTBa MW YNPaBICHHUS KaueCTBOM YCIYT,
TEXHOJIOTMUYECKUX MIPOLIECCOB U HCII0JIb3YEMBIX PECYPCOB;

—Knaccngukanuo MeTonoB KOHTPOJIS.

YMeTh:

—lcnonp30BaTh KOJIMYECTBEHHbIE M KAYECTBEHHBIE METOABI U1 IPOBEICHHS HAay4HBIX
UCCIICIOBAHUH U YIIPABJICHUS TEXHOJIOTHYECKUMH MIPOLIECCAMU;

—I[IpumensTs ans pemeHus npodieM B 00JacTH KauecTBa OCBOCHHBIE METOIBI.

Buaners:

—HaBpikaMn KauyecTBEHHOIO M KOJMYECTBEHHOIO aHain3a HHGOpMaUWu TpU HPUHITHH
YIOPABICHUYECKUX PEILICHUH;

—CnocoOHOCTBIO aHAIM3UPOBATh COCTOSIHUE W JIWHAMUKY OOBEKTOB JESTEIbHOCTH C
UCIIOJIb30BaHUEM HEOOXOANMBIX METOAOB U CPEICTB aHAIN3A.

COBBbITUMHBIN MEHEJI)KMEHT

Llenpr0 OCBOCHUS TUCUUIUIMHBI SIBIsIETCA (POPMHUPOBAHKUE Yy O0YUAIOIINXCSI CUCTEMbI 3HAHUM 11O
OCHOBaM OpraHM3alivy U yIIpaBJICHUA CO6LITI/II71HI;IM MCHCI)KMEHTOM B UHAYCTPUU TypHU3Ma,
thopmupoBanue nudHepeHINPOBaHHBIX 10 YPOBHIM KOMIETSHINH, MPO(PECCHOHATHHBIX YMEHHIA,
HaBBIKOB JUIS PAKTUYECKOI0 OCYILIECTBICHUS, IUIAHUPOBAHUS U OPTaHU3ALUN COOBITUITHBIX
MEPOTPUITHH B chepe TYPUCTCKON HHAYCTPHH.
PC3YHLT3TOM OCBOCHUS JUCHUIIIIMHBI ABJISICTCA q)OpMI/IpOBaHI/IC Y CTYACHTOB I'OTOBHOCTHU K pa3pa60TKe
npoliecca MpeJoCTaBICHHs YCIIYT, B TOM YHCIIE B COOTBETCTBUH C TPEOOBaHUSAMH TOTPEOUTENIS , HA
OCHOBE HOBEHIINX WHPOPMAIIMOHHBIX 1 KOMMYHHKATUBHBIX TEXHOJIOTUH
B pe3ynbTaTe 0CBOEHUS IUCHUIUIMHBI CTYJIEHT JIOJKEH:
3HaTh:
Tepmunonoruto, knaccupukanuo coObITHH; cyOBekTsl Event-mHaycTpum; crnocoObl MPOABHIKEHUS
COOBITHS;
YMeTsb:
Paboratb ¢ coBpeMEHHBIMH KOMIIBIOTEPHBIMHU ITporpamMMamiu; [lnaHupoBats, MpOBOAUTE U OLIEHUBATH
PE3YJIbTAaThl CO6LITI/IH; IMPUMEHATH KOHICIIIHNU YCTOI\/'I‘H/IBOFO PasBUTUA JJId IPEOAO0JICHNA HECTaTUBHBIX
MOCJIACTBUN OT IPOBEACHUS MAaCCOBBIX COOBITHH JIJIsl IECTUHAIIMY.

EVENT-MEHE/UKMEHT

Llenbi0 OCBOGHUS TUCIUTUIMHBI SIBIIsieTCS (POPMHUPOBAHKE Yy 00YUArOIIUXCSl CUCTEMbI 3HAHHUH 10
OCHOBaM OpTaHHU3aLWH U YIIPABIEHUS COOBITHHHBIM MEHEKMEHTOM B MHAYCTPHH TYPU3Ma,;
¢dhopmupoBanue qudQepeHINpPOBaHHBIX M0 YPOBHSAM KOMIETEHIHH, TPo(ecCHOHaIbHBIX YMEHHH,
HABBIKOB ST TPAKTHYECKOTO OCYIIECTBICHUS, ITITAHUPOBAHUS U OPTaHU3AIIUN COOBITHIHBIX
MEPONPUATHH.
PesynpTaToM 0CBOCHHMS AUCLMILIMHBIL ABISIETCS (POPMUPOBAHUE Yy CTYJEHTOB TOTOBHOCTH K pa3paboTKe
TpoIiecca MpeI0CTaBIeHHsS YCIyT, B TOM YHCIIE€ B COOTBETCTBHH C TPEOOBAHUSAMU MOTPEOUTENS, HA
OCHOBE HOBEUIINX MHPOPMAIIMOHHBIX 1 KOMMYHHUKAITMOHHBIX TEXHOJIOTHI
B pesynbpraTe 0cBOEHUS AMCHUIUIMHBI CTYIEHT JTOJIKEH:
3HaTh:
TepmuHOIIOTHIO, KIaccH(UKAIMIO COOBITHH; cyOBeKThl Event-mumyctpum; crnocoObl MPOJIBUKECHUS
COOBITHS;
YMmeTs:
[IpoBoANTD KANBKYIALNIO 3aTPaT, UCIIOJIB3YSl COBPEMEHHBIE TEXHOJIOTHH; IPOBOJUTH pacdeT OroKeTa
MEPOTPHUSATHS.
Brnazgets / OBITH B COCTOSTHIM NPOJIEMOHCTPHPOBATH
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CIIOCOOHOCTBIO K JIEJIOBBIM KOMMYHHUKAIUSAM B IpoQheCCHOHAIbHOM cdepe, CIOCOOHOCThIO
paboTath B KOJUIEKTHBE, CIOCOOHOCTHIO K OOIICHWIO C TOTPEOMTENSIMH TYpPHUCTCKOTO MPOAYKTa,
o0ecreyeHunIo mpoliecca 00CTyKUBAHUS C yU4ETOM TpeOOBaHM MOTpeOuTeNne u (M) TYpUCTOB.

AHUMALIMOHHASA JEATEJBHOCTD
Lenpro 0CBOCHHS OUCIHUITUIMHEI SIBIIETCS (POPMUPOBAHKE y CTYIEHTOB HEIOCTHOTO
MIPEJICTABJICHUS 00 aHMMAIIMOHHOM JISATEIILHOCTH B CEPBUCHOM JICSITEILHOCTH, €€ OPTaHU3alluu U
OCHOBHBIX (pOopMax , a TaKKe 00 OpraHu3aiy KOMIUIEKCHOTO TYPHUCTCKOTO 0OCTYKUBAaHUS B
OCHOBHBIX CEKTOPaX TYPUCTCKOHN HH/TYyCTPHH.

Pe3ynbpTaToM OCBOCHHUS AUCIUTUIMHEI SIBJISCTCS ()OPMHUPOBAHKE Y CTYICHTOB TOTOBHOCTH K
OpraHW3aliK KOHTAKTHOW 30HBI IPEATIPHUITHS CepPBHCA
B pe3ynbTaTe 0OCBOCHUS AUCHIUIUIMHEI CTYICHT JTOJIXKCH:
3HaTh:
-METOJIbI OpraHU3aAIH AHUMAIIMOHHOH NeITeTLHOCTH,
- OCHOBHYIO TEPMHUHOJIOTHIO, KIIACCU(PUKAIINIO AHUMAITHOHHBIX TIPOEKTOB;
- HalMOHAJIBHBIC OCOOCHHOCTU PA3JIMYHBIX CETMEHTOB IOTPEOUTEIILCKOTO pBhIHKA IPHU
MIPOBEJICHIH AHUMAIIMOHHBIX TTPOEKTOB.
VMeTs:
- pemarh KOH()IMKTHBIE CUTYallul OPUEHTUPYSICh, HCKIIOUUTENHLHO, Ha KIIUEHTA;
- 6]:ICTpO n peHH/ITCJ'II)HO KOppCKTHpOBaTL AHUMAIIMOHHBIC HpOCKTI)I, Hucxoas U3 H3MeHHBHIeI7[Cﬂ
CUTYAaIlUH;
- OCYIIECTBISATH PYKOBOJCTBO KOJIJIEKTUBOM aHUMAaTOPOB
Bnanets:
- HaBBIKAMU CO3JIaHUS U PeaTN3aI[iil aHUMAIIHOHHBIX IPOTPAMM;
- HaBBIKOM TIPE3EHTAINY aHUMAIIMOHHOTO TPOTyKTa,
- HAaBbIKaMU O6IIICHI/I$I C pa3J’II/I‘IHbIMI/I BO3paCTHBIMI/I prrIHaMI/I HOTpC6I/IT€J]CI\/'I AHUMAIIMOHHBIX
ycuyr;
- CITIOCOOHOCTHIO MHTETPUPOBATH COBPEMEHHOE 3HAHHE U3 JIFOOBIX TPOGUIBHBIX U
HENPO(UIBHBIX IPEIMETOB.

JOKYMEHTALIMOHHOE OBECIIEYEHUE HA MTPEAIIPUATUAX CEPBUCA
Lenbio 0CBOCHUS TUCIMIUIMHBI SBIISIETCSI QOPMUPOBAHUE Y CTYACHTOB KOMIIETEHIIUH 110

BOIMPOCaM YIIPaBJIeHUsT MPEINPUSITHEM KakK Mpolecce mepejadn U MoTydeHus HHPOopMaIum, ee
00pabOTKH, MPUHITHN PEIICHUS U JIOBEACHUS €T0 JI0 UCIIOIHUTES, a TAKXKe IMPEICTAaBICHHUS 00
JOKYMCHTAIMOHHBIX I/IH(i)OpMaIH/IOHHBIX II0TOKAax B (l)OpMe OpraHuv3alfMOHHO-paCHOPAANUTECIIBHBIX
JIOKYMEHTOB.
PesynbpraTomM oCBOCHHS AVCIUIUIMHEI SBISIETCS. (JOPMHUPOBAHHE Y CTY/IEHTOB TOTOBHOCTH K
OpTraHMU3aINy KOHTAKTHOHN 30HBI MIPEATIPHUITHS CEPBHCA
B pe3ynbTaTe 0CBOEHUS IUCHUIUIMHBI CTYJIEHT JIOJKEH:
3HaTh:

- crienu UKy OpraHU3aIlii CEPBUCHOM NI TEIILHOCTH;

- Oco0eHHOCTH MEHEIKMEHTA TPEANPUATHS CepBHUCa.
YMeTh:
- MPUHUMATH YIIPaBICHYECKUE PEIICHUS B Cpepe CEPBUCHON JIEeATENBHOCTH;
Bnaners:

- LIEJIOCTHBIM TPEACTABICHUEM CIICITUPUKU TPOPEeCCHOHATBLHON AeITEIBHOCTH B chepe cepBrca

MPAKTHUKA T10 IIOJTYYEHHUIO IEPBUYHBIX IPO®ECCUOHAJIBHBIX YMEHUA U
HABBIKOB, B TOM YN CJIE HEPBUYHBIX YMEHU U HABBIKOB HAYYHO-
HCCJEIOBATEJbLCKOM JESATEJIBHOCTH

Lenpt0 0CBOCHUS TUCUMILUIMHBI SIBJISETCS MOTYYEHUE IEPBUYHBIX TPO(ECCHOHATIBHBIX YMEHHUN
Y HAaBBIKOB B OPraHU3allMOHHO-YIIPABJICHYECKON, IPOU3BOCTBEHHO-TEXHOJIIOIMYECKONW U CEPBUCHOU
JIEATEIbHOCTH, B TOM YHCJIE IEPBUYHBIX YMEHUI U HABBIKOB HAYYHO-UCCIIEI0BATENBCKON
JIeATEIbHOCTH
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Pe3ynbTaTomM 0CBOCHHS AUCIUILIMHBI SBJISIETCS OPMUPOBAHUE Y CTYJICHTOB CITIOCOOHOCTH paboTaTh B
KOMaHJIe, TOJICPAaHTHO BOCIIPUHUMATh COITUANILHBIC, ITHUYCCKHE, KOH(PECCHOHAILHBIC U KYJIbTYPHBIC
pa3nuYus; CHOCOOHOCTH K CaMOOPTaHU3alH U caMo00pa30BaHMIO; CIOCOOHOCTH peliaTh
CTaHJAapTHBIC 3a]]a4¥ MPOPECCHOHATLHON ICATEIFHOCTH HA OCHOBE HH(POPMAITMOHHOHN 1
OoubarorpaduIecKor KyJIbTyphl C MPUMEHECHHEM WH(POPMAIIMOHHO-KOMMYHUKAITUOHHBIX TEXHOJIOTHH
U C YY€TOM OCHOBHBIX TpeOOBaHUH HH(DOPMAIIMOHHON 0€30MaCHOCTH, UCTIOIL30BaTh Pa3IMYHbIC
WCTOYHHKH MH(pOpMaInu 1o 00BEKTY cepBrca

B pe3ynbraTe 0CBOCHUS AUCIUTUIMHEI CTYICHT JTOJIXKCH:

-- CTaBUThH PEATMCTHYHBIC [ENH, (POPMHUPOBATH CITIOCOOBI X JOCTIDKEHUS;

- 00001IaTh M AaHAIM3UPOBATH HH(OPMAITHIO;

- CTPOUTh MEKJIMYHOCTHBIC OTHOIIICHUS B pa0OTE C KOJUIEKTUBOM,;

- pa3pabaThiBaTh U 0OOCHOBBIBATH BAPUAHTHI ONITUMAIBHBIX YIIPABICHYSCKUX PEIICHHUIA;

- (opmmpoBath 00mIHE U cIeNHaTbHBIE (PYHKIUN IO YIIPABICHUIO CEPBUCHOMN OpraHu3aIuei;

- pa3BHUBaTh B ce0e yMpaBleHUECKYIO KyJIbTYPY MEHeIKepa

-MMEEeT TpEACTaBICHUE O TOApA3JciCHUsIX B OpraHu3alul W paboumx MecTax, TPeOYIOMIHX
po(heCCHOHATBHOTO 00pPa30BaHMS, OCO3HAET 3HAYUMOCTH JIEATEIIEHOCTH CIIEUAIICTOB MO CEPBHUCY B
CEpPBUCHOI OpraHu3anuu

MPAKTHUKA I10 HOJYUYEHUIO IPO®ECCUOHAJIBHBIX YMEHHMM U OIBITA
MPO®ECCUOHAJBHOM NEATEJIbHOCTH
Lenbto 0cBOCHUS TUCIUTUIMHBI SBIISIETCS MOTY4YeHUE MPOPECCHOHANBHBIX YMEHUH U OMBITa
npodecCHOHANTLHON IEATENHPHOCTH B OPraHU3allMOHHO-YIPaBICHYECKOH, POU3BOICTBEHHO-
TEXHOJIOTMUYECKON U CEPBUCHON AESTEIbHOCTH.
Pe3ynpraToM 0CBOEHHS IUCIUILIMHEI SBISIETCS (JOPMHUPOBAHUE y CTYICHTOB CIIOCOOHOCTH padoTaTh B
KOMaHJIe, TOJIEPAaHTHO BOCIPUHUMATH COLMAIbHBIC, STHUYECKHE, KOH(ECCHOHANBHBIE U KYJIbTYPHBIC
pa3nu4us; CoCOOHOCTH peliaTh CTaHIAPTHBIE 3a1a4i MPO(ECCHOHATBHOM JAESITeNbHOCTH HA OCHOBE
WHGOPMAITMOHHOW 1 ONOIHOTpadIecKoil KyIbTYphI C IPUMEHEHHEM HH(POPMAIITMOHHO-
KOMMYHHKAIIMOHHBIX TEXHOJOTHH M C Y4€TOM OCHOBHBIX TPeOOBaHUH HHPOPMAIIMOHHO
0e30MacHOCTH, UCTIOIB30BaTh Pa3IMYHbIe HICTOUHUKH HHPOPMAIHH N0 00BEKTY CEpBUCA; TOTOBHOCTH
HNPUMEHSTH COBPEMEHHbIE CEPBHCHBIE TEXHOJIOTHHU B IIPOLIECCE MPEIOCTABICHHS YCIYT,
COOTBETCTBYIOIMX TPEOOBAHUAM HOTpeOUTEINeH
B pesynbraTe 0cBOSHHUS AUCIMIUIMHBI CTYACHT JTOJDKEH:
BJIaJIeeT NEPBHYHBIMU HABBIKAMH CAMOCTOSTEIFHOTO OMOIHEH)S 3HAHUN JUTS PEIICHNS] KOHKPETHOU
3a7a4M B YCJIOBUSX OPraHU3aIMH; - IOHUMAeT HEOOXOIMMOCTh COOII0OaTh OCHOBHBIE TPEOOBAHUS
UHQOPMAITMOHHOHN 0€30MTaCHOCTH B JISTEITLHOCTH OpPTraHU3alluH
- MOXET WACHTU(QHUIIUPOBATH OTKPHITHIE NCTOYHUKN HHPOPMAIIUH O JISITETbHOCTH OpraHu3alluH
-0CO3HAET CYIIHOCTh MH(POPMALIMOHHOM 0€30MaCHOCTH OpraHn3alMi- TOHUMAeT He0OXOJUMOCTh
co0JIr01aTh OCHOBHBIE TpeOOBaHUSI HHOPMAIIMOHHOW 0€30ITACHOCTH B ACATEIILHOCTH OpraHU3aIiN
- MOXET WACHTHU(PHUIIMPOBATH OTKPHITHIE NCTOYHUKN HH(POPMAIIUH O JIEATEITHbHOCTH OpPraHu3alluu
-0CO3HAET CYIIHOCTh MH(OPMALIMOHHOH 0€30MaCHOCTH OpPraHnu3aliu

HAYYHO-UCCJIEJOBATEJIbCKASI PABOTA

Llenbr0 OCBOCHHS AUCIUILTHHBI SBIISETCS MOJMYICHHE HABBIKOB HAYYHO-HCCIIEI0BATEIBCKOM
paboThI
Pe3ynbpraToM 0CBOCHHS IUCHUILTHHEI SBIISIETCS (OPMHUPOBAHUE Y CTYJICHTOB TOTOBHOCTH K U3Y4EHHIO
HAay4YHO-TEXHHYECKOWH MHDOPMAIHH, OTEYECTBEHHOTO 1 3apy0OeKHOT0 OIbITa B CEPBHUCHOI
JeSITeIbHOCTH
B pesysnbraTe 0OCBOSHHS TUCUUILTHHBI CTYJICHT JJOJDKEH:
YMETh CaMOCTOSTENFHO ONPEACTUTHCS C TPOOIEMOH UCCIICIOBAHUS U TIOI0UPATh HAYYHO-TEXHHIECKYIO
UH(OPMAITHIO TI0 OTEYECTBEHHOMY U 3apyOEKHOMY OIIBITY B CEPBUCHOMU ESATEIBHOCTH
-yMeTh coOpath 1 00padoTaTh JaHHBIE JUIS PEIICHNS] KOHKPETHOW 3a1auu
BEimosiHseT MHHOBAIIMOHHBIE IPOCKTHI B chepe cepBuca

HPEJUITIJIOMHAS ITIPAKTUKA
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[enbto OCBOCHUS TUCIMIUIAHBI SBIISIETCS MOTYYeHUE MPOQECCUOHANTBHBIX YMEHUH U OIBITA B
CJICYIOIINX BUAAX MPOGECCHOHANBHOM JCATENLHOCTH: OPTaHU3AIMOHHO-YIIPaBIICHYECKasl, HAyIHO-
UCCIICIOBATEIbCKAS, TPON3BOACTBCHHO-TEXHOJIOTHUECKAsl, CCPBUCHASL.

B pe3ynbTaTe NpoxoxAeHUS NPEIMITIOMHOM MPAKTUKK CTYIECHT JIOJIKSH MMOHUMATh CICIIH(HUKY
YIpaBIeHUYECKUX PEIICHUH ISl opraHu3auu chepsl cepBrca; ObITh CIOCOOEH COOTI0IaTh OCHOBHBIE
TpeOoBaHM HHOOPMAITMOHHOM 0€30MaCHOCTH B ACSITEIHLHOCTH OpPraHU3aI|y; - YMEHUE TUIAHUPOBATh U
OpPTraHHU30BBIBATh CEPBUCHBIC MPOIIECCHI, YMETh BEIOUPATh PECYPCHI M CPEICTRA JIJIS OpTraHU3aI[|uK
CEPBUCHOTO MpPOIIecca ¢ yY4eTOM MOTPeOHOCTEN TOTPEOUTENS; YMEEeT POBOUTh aHAIN3 KOHBIOHKTYPHI
pBIHKA H CTIpOca MOTPeOUTENCH, B TOM YHCIIE C YIETOM COIMATIbHON MOJUTUKH FOCYIapCTBa; YMETh
TUTAHUPOBAThH TIPOU3BOJICTBEHHO-X03IUCTBEHHYIO JEATSILHOCTD MIPEIPUSATHS CEPBUCA HA OCHOBE
aHATUTHIECKOI MHPOPMAITUK, YMETh pa3padaThiBaTh MPOIECCHI TPEOCTABICHHS YCIIYT, B TOM YHCIIC
B COOTBETCTBHH C TPEOOBAHHUSAMH MOTPEOUTENS], HA OCHOBE HOBEUIIINX WH(POPMAITUOHHBIX U
KOMMYHUKAIIMOHHBIX TEXHOJIOTUI

PA3EJI 5.1TPOT'PAMMBI ITPAKTHUK

Pa3nen ocHOBHOU mpodeccHoHAIbHOM 00pa30BaTeIbHON MPOTrpaMMbl OakajiaBpuara
"[lIpakTrka" sBigeTcsa oOs3aTENbHBIM M MPEACTABISIET COOOM BHUJA Yy4YEOHBIX 3aHATHUU,
HENOCPEJACTBEHHO OPUEHTHPOBAHHBIX HA MPOPECCHOHATBHO-IPAKTUUECKYIO MOATOTOBKY
oOyuaronuxcs. [IporpaMMbl IpakTUK COAEPHKAT:

— TepeyeHb IUIAHUPYEMBIX PE3YyJIbTaTOB OOYUYEHHUs NMPHU MPOXOXKIECHUU MPAKTUKH,
COOTHECEHHBIX C IUIAaHUPYEMBIMH PE3yJIbTaTaMU OCBOEHUS 00pa30BaTEIbHON IPOrPaMMBl;

— yKa3aHWE MECTa MPAaKTUKU B CTPYKType 00pa30BaTebHON MPOrpaMMBbl;

— yKa3zaHue 00beMa MPaKTUKHU B 3aYETHBIX €IMHUIIAX U €€ MPOJAOKUTEILHOCTH B
HeAeIsAX MO0 B aKaJIeMUUECKHUX WM aCTPOHOMUYECKUX Yacax;

—  COJEepKaHUE PAKTUKH;

— yKa3zaHue GopM OTUETHOCTH MO MPAKTHKE;

— (oHJ OIIEHOYHBIX CPEACTB [UIsl NPOBEICHUS MPOMEXKYTOUYHOM aTTeCTaluu
oOyJaromuxcs 1o MpakTUKeE;

— TIepedeHb y4eOHOU JuTepaTypbl u pecypcoB ceTu "MHTepHeT", HE0OXO0IUMBIX
JUTSI IPOBEJICHUS TPAKTUKH;

— 1epedyeHb MH(POPMAILMOHHBIX TEXHOJIOTHM, HMCMOJIb3YEMBIX MPU MPOBEACHUU
NPAaKTUKU, BKJIIOYAs TMEpPEeueHb MPOTrpaMMHOIO oOOecHedYeHuss W HHPOPMAIMOHHBIX
CIIPABOYHBIX CUCTEM (ITPU HEOOXOUMOCTH);

— OIHUCAaHWE MaTepUaIbHO-TEXHUYECKOW O0asbl, HEOOXOAUMOMN MJisi MPOBEICHUS
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IIPAKTUKH.

5.1 IPOI'PAMMA TTPAKTHKU I10 HHOJYYEHHNIO ITIEPBUYHbBIX
HPOPECCUOHAJIbHBIX YMEHNI 1 HABBIKOB, B TOM YUCJIE IIEPBUYHbBIX
YMEHUNUN U HABBIKOB HAYUYHO-UCCIIEJOBATEJIbCKOU AEATEJIBHOCTHU

VYyebnas npakTuka s 6akanaBpos no HarnpasieHuto noarotosku 43.03.01Cepsuc,
npoduiab « MeXITyHapOIHBIN CEPBUC» MTPOBOAMUTCS C LETBIO: 3aKPEIUICHUS, PACIITUPEHUS U
yIayOJieHWsT  TIOMYYCeHHBIX  TCOPETUYCCKUX  3HAHWM; W3YyYEHUS  METOJIUYCCKHX,
WHCTPYKTUBHBIX U HOPMATUBHBIX MATEpUAJIOB M CHEIUATBHONU JUTEPATYpPHI; OTPAaOOTKU

MOJIyYeHHOU B X0/i€ 00yUYeHUs U yueOHON NPaKTUKUA UH(POpMaLUU.

5.2 TIPOTPAMMA TTPAKTUKH I10 HOJIYHYEHUIO [TPOGECCUOHAJIBHBIX
YMEHHU U OIIBITA [TPOOECCHUOHAJIbBHOU AEATEJIBHOCTU

[IpousBoACcTBEHHAss NpakTUKa s CTyldeHToB OakanaBpoB 43.03.01«CepBucy,
npopunb «MexayHapOaHBIN CEPBUCY MPOBOJIUTCS C LENbI0 3aKPEIJIEHUS U YIIIyOJICHUs
TEOPETUYECKUX  3HaHWM, NpUOOpETeHHs]  CTYJEHTaMH  IPAKTHUYECKOrO  OMbITa

YIPABJIEHYECKOU, TPOU3BOACTBEHHON M HAYYHOU pabOTHI IO CBOEH CIEUATIBbHOCTH.

5.2 TIPOTPAMMA ITPOU3BOJICTBEHHOM TTPAKTHUKH
[IpousBoacTBeHHass mpaktuka ansi cryaeHToB OakanmaBpoB 43.03.01 «Cepsucy,
npodwib MexayHapOIHBIA CEPBUC MPOBOIUTCS C LENBIO 3aKPEIUICHUS W YIIyOJICHUS
TEOPETHYECKUX  3HAaHWH, TNPUOOPETEHHs]  CTYyIEHTAMH  IPAKTHYECKOTO  OMBITa

YIPABJIEHYECKOM, MPOU3BOACTBEHHON 1 HAYYHOU pabOThI MO CBOEH CIEUATbHOCTH.

5.3 TIPOTPAMMA ITPOU3BOJICTBEHHOM (ITPEJIUTTIJIOMHOM) ITPAKTHUKU

[IpousBoacTBeHHas (MPEAUIIIIOMHAs) TIPAKTUKA SBJISICTCS 3aBEPIIAIOIIUM ITarioM
OoOy4eHHS YW TPOBOAMUTCS TIOCIE€ OCBOCHHS CTYACHTAMH TeopeThdeckoro kypca. K
MPOXO0XKACHUIO TPAKTUKH JOMYCKAKTCS CTYACHTHI, TPOCIYIIABIINE TEOPETUUECKUHN KYpC U
YCHENIHO CIABIIKE BCE MPEyCMOTPEHHBIE yU€OHBIM IIAHOM (DOPMBI KOHTPOJIS (9K3aMEHHI,
3a4eThl U KypCOBbIE PabOTHI), POIIEANINE BCE BUABI MPAKTUK, UMEIOINE YTBEPKICHHYIO

38



TEMY BBITYCKHOM KBaTH(PUKAIMOHHON pabOThl M HAy4HOro pykoBoauTtens. [Iporpamma

IPOU3BOICTBEHHOM (MTPEAIUIIIIOMHON) TPAKTUKH MPUIIATaeTCs.

PA3JIEJI 6.OLIEHOYHBIE MATEPUAJIbI

6.1 ®OH/IbI OLIEHOYHBIX CPEJICTB JJIS TEKVIIIEH,
ITPOMEXYTOYHON ATTECTALIUU

@®oH OIEHOYHBIX CPEACTB MJiI TPOBEJACHHS MPOMEKYTOYHOH AaTTeCTaIllu
oOyuJaromuxcs o JUCHUIUIMHE (MOIYJII0) WK IPOrpaMMBbl PAKTUKH BKJIFOYAET B CEOSL:

— TepeyeHb KOMIIETEHLUH C yKa3aHHWEM S3TaloB MX (OPMHUpPOBaHMS B IPOLECCE
OCBOEHHMS 00pa30BaTEIbHON MPOTPAMMBI;

— OIKCaHue MoKa3aTeeil U KpUTEpUEB OLEHUBAHUS KOMIIETEHIIMI Ha pa3Iu4HbIX
sTanax ux (GopMHUpPOBaHMsI, OIMCAHUE LIKAT OLEHUBAHUS;

— THUNOBBIE KOHTPOJBHBIC 33/JaHUs WJIM HMHBIE MaTepHalibl, HEOOXOAMMBIE IS
OLICHKHM 3HAHW, YMEHHUW, HABBIKOB W (WMJIM) OIBITa JEATEIBHOCTH, XapaKTEPHU3YIOIIUX
sTanbl POPMUPOBAHUS KOMIIETEHLIMH B ITPOLIECCE OCBOCHHS 00pa30BaTEIbHOMN IPOTPAMMBI;

— METOAUYECKHE MaTephaibl, ONPEACISIONue MPOIeAyphl OICHUBAHUS 3HAHWH,
YMEHH, HABBIKOB | (UJTH) OTIBITA IEATEIbHOCTH, XapaKTePU3YIOIIHNX 3Tabl (JOPMUPOBAHUS

KOMIIETEHIINN.

6.2 OLIEHOYHBIE MATEPUAJIBI
JIJISI TOCYJTIAPCTBEHHOM UTOT'OBOM ATTECTALIUU

OI_IeHO‘IHBIC MaTCpUuaJIbl AJIA FOC}’)I&pCTBCHHOfI UTOTOBOM arTTeCcTalvu MpCACTaBJICHbI

B nporpamme ['MA.
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PA3JEJI 7METOANYECKUE MATEPUAJIbI
7.1 METOAMYECKUE PEKOMEH/JALIMA
I10 BBIHIOJIHEHMIO KYPCOBBIX PABOT

B cootBerctBuM c yueOHBbIM mnaHoM HampaBieHus 43.03.01«Cepsucy, mpoduias
«MexayHapOoaHbIl CEPBUCY CTYAEHTHI BBIINOJHAIOT KYypCOBBIE paOOThHI MO CIEAYIOLIUM

JAUCHUITIINHAM:

1) DxoHOMHYECKHE OCHOBBI CEPBUCHOM JCATEILHOCTH;
2) TexHOJIOTUY YIPaBICHHS CEPBUCHOM JESITEIHHOCTHIO;
3) CepBucHbIii On3HEC;

4) OpraHu3aiys ¥ MIaHAUPOBaHUE CEPBUCHOM JIEATEIIBHOCTH.

7.2 METOIAMYECKHUE PEKOMEHJAILIMY 110 BBIITOJIHEHMIO KOHTPOJIbHBIX
PABOT JIUISI CTYJIEHTOB 3AOYHON ®OPMBI

B 3ao4Hoit popme nanHas oOpazoBaTenbHAS IPOrpaMMa He pean3yeTcsl.

PA3JIEJI 8. TTIPOTPAMMA I'OCYJAPCTBEHHOM UTOI'OBOI ATTECTAIINN

[IporpamMmma rocy1apcTBEHHOM UTOTOBOM aTTECTALIMKU BKJIIOYACT:
|. TpeOoBaHuUs K BBIMTYCKHBIM KBATH(PUKALIMOHHBIM Pa00TaM U MOPSIAKY UX BBIITOJIHEHHUS

(MeToaMYeCKre PEKOMEHAAIMH 10 BHITIOJIHEHUIO BBIMTYCKHBIX KBATU(DUKAIIMOHHBIX padoT);
I1. Kputepuu o11eHKH 3alIUThI BHIMTYCKHBIX KBATM(DUKAITMOHHBIX PaboOT;
I11. OuleHOUHBIE MaTEepUAIIBI.

V. ITpunoxenus.

40



